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Abstract

This research aimed to study the quality of life (QOL), satisfaction of service and viral load supression
of HIV infected patients after The Differentiated care service was operated. The sample of HIV infected
patients at refill clinic in Sunpasitthiprasong hospital. The cross sectional descriptive study collected quality
of life data by 9-items Thai Health status Assessment Instrument and satisfaction of service data by
questionnairs from 470 subjects who selected by simple random between 1 August-30 November 2018.

Descriptive statistics was used for data analysis.
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The results revealed that 93.19 % of subjects had physical health score at good level in average at

43.48 £ 13.54, 79.57 % had mental health score at good level in average at 32.25 + 16.63 that meant

they had physical and mental health liked healthy thai people. The satisfaction of services study revealed that

97.44 % of subjects answered satisfied plus very satisfied and they could suppress viral load at 99.15 %

The conclusion is the differentiated care service was the service that HIV infected patients were

satisfied, had good quality of life and could suppress viral load.
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