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The main objective of this study was to investigate the opinions of patients andf
physicians with regard to the medical care consumers right to be informed. The finding of this|
study showed that patients and physicians expressed similar opinions with regard to the medical
care consumers right to be informed about investigation and diagnosis, alternative rreatmentsﬁj
planning of treatment, the results of the treatment and prognosis, and the service fees. However!|
the opinions differed with respect to the right to access medical records. A comparison of
opinions between patients and physicians showed no statistical differences when all aspects were
analyzed together. When the comparisons were done separately, the patients;’ opinion concerning
the consumers’ right to be informed about the investigation and diagnosis were stronger than
physicians’ opinion on these right. However the physician had a stronger opinion about the right|
for the patients to be informed about their prognosis. No statistical differences were found
between the patients’ opinions in public and private hospitals when all aspects were anaiyzedi
together or separately. There were no statistical differences found between the physjciansjl
opmions in public and private hospitals when all aspects were analyzed together. Inciiividuatl1§

comparison indicated that physicians in public hospitals thought that the medical care consumers

should be informed about the service fees more so than physicians in private hospitals. Physicians
|
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In private hospitals accepted the consumers right to have access to medical records which was in
contrast to the opinions of physicians in public hospitals. From this study, it is recommended that

health care providers put special consideration into the health consumers right to be informed.

The rights of health care consumers should be standardized and generally accepted.




