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Abstract

Industrial service management system for KMUTT industrial park has been
developed.The developed system consists of organization chart development  with industrial
service sector and job responsibility for industrial service sector .The industrial service sector has
developed its own vision,mission ,goal ,industrial service plan/activities ,scope of services
,industrial service system,procedure on industrial service by usng one stop service principle and
data collection by using industrial service database. The developed system has been
implemented in industrial service sector, KMUTT Industrial Park for one year during October
2006-September 2007.The results showed the developed system fitted for industrial service at
KMUTT Industrial Park and industrial service database will be useful for industrial service

analysis in the near future.
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