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Lessons on Producing Graduates of

the Communication Arts Curriculum in Digital Era
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Abstract

The objectives of this study were 1) to synthesize the core contents of Thai and international Communication
Arts (CA) written curricula, 2) to study good practices in Thai and international CA curricula and curriculum management,
3) to assess the needs of instructors and employers for the development of a CA curriculum in Digital Era, and 4) to
synthesize findings from the first three analyses in order to propose lessons on producing graduates of the CA curriculum
in Digital Era.

The study was conducted in four phases. Phase One was documentary research in which the content of both
Thai and international CA written curricula was synthesized. Phase Two was the selection of the universities with good
practices that would be used as samples in an investigation of good practices in Thai and international CA curricula and
curriculum management. Phase Three was empirical research including survey research and interviews. Phase Four was a
synthesis of the findings from Phase One to Phase Three in order to propose lessons on producing graduates of the CA
curriculum in Digital Era.

Research findings indicated that: 1. The core contents in both Thai and international CA written curricula comprised
9 areas: (a) curriculum philosophies (b) curriculum objectives (c) student qualifications (d) curriculum and instructor
qualifications (e) teaching strategies (f) curriculum requirements for graduation (g) development of instructors’ knowledge
and skills (h) management of learning and teaching resources, and (i) student advice and support. 2. It was found that
there was a need for improvement on good practices in the three good Thai universities in the central region in two areas :
(a) good practices in curriculum regarding curriculum philosophies and curriculum objectives, and (b) good practices in
curriculum management in relation to student qualifications, curriculum and instructor qualifications, teaching strategies,
curriculum requirements for graduation, development of instructors’ knowledge and skills, management of learning and
teaching resources, and student advice and support. The study also showed that based on international university
ranking/ rating indicators, good practices used in the three good Thai universities differed from those used in the three
international universities. 3. The priority needs index for development of the CA curriculum in Digital Era indicated that,
first, based on the instructors’ assessment, graduate qualities made the highest priority needs at the highest PNlmodified
(0.395). Second, based on the employers' assessment, curriculum improvement was the highest priority needs at the
highest PNImogified (0.272). 4. Lessons on producing graduates of the CA curriculum in Digital Era involved lessons on (a)
curriculum philosophies (b) curriculum objectives (c) student qualifications (d) curriculum and instructor qualifications (e)
teaching strategies (f) curriculum requirements for graduation (g) development of instructors’ knowledge and skills (h)

management of learning and teaching resources, and (i) student advice and support.
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