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Executive Summary

Tourism Industry and service sectors are important instrument for earning national
income. Besides quality of services, safety and security in their lives and prosperity has also
been an important factor for foreign tourists to decide to visit Thailand. Beyond a variety of
treasures of Thailand such as natural resource, arts and culture, historical attraction, etc.
Moreover Tourists impressions can be a good instrument to promote tourism in Thailand.
Due to statistic by Tourism Authority of Thailand (TAT) show that there are 10.60
million tourists who come to visit Thailand and generate income for our country about
299,047 million Bath in 2001, 10.80 million tourists and generate income about 323,484
million Bath, in 2003 the amount of tourists had decrease to 9.70 million tourists(due to
the war in Iraq and the SARS outbreak in Asia). Anyway, it’s expected that there will be
foreign tourist coming to Thailand in 2004 about 12 million persons that will make
income about 383,900 million Bath.

Since the immigration bureau is the first government office which foreign tourists
have to contact with. Moreover the duty on giving convenience and impressive services,
immigration bureau should be involved in security measure for tourists who come to
Thailand. Especially in coordinate with others involving agents. Therefore, policy and
measurement on tourists security in part of immigration bureau should be studied in order

to improve efficiency measurement for tourists safety in Thailand.

The standing committee on tourism of the senate recognize to this important
matter and would like to investigate the safety measurement in the part of immigration
bureau.  The objectives of study :-

1. tostudy the safety measure on foreigner tourists in the part of immigration

bureau.

2. to study the measure in order to separate between tourists and dangerous

person who visited.



3. to study the problems of safety proceeding of tourists from overseas for

national security.

In this study has used both document research and quality research. For
document research, | will be exploring involved documents such as policy of Royal
Thai Police, policy and measurement of immigration bureau in part of promote tourism,
protection of national security and policy on tourists safety. In part of quality research it
had been used questionnaires 130 sets and deep interview in order to collect

information mentioned from immigration officers.

This study has used conceptual frameworks of the meaning of policy, public
policy, security, safety of tourists, criminal problem about tourists, cause of criminal to
tourists, policy and plan of operation about safety of tourists. Policy and vision of office
of immigration bureau and immigration division 3 and principle to provide good

services for oversea tourists and to protect national security at the same time.

The results are as follows:-
1. The understanding of officer of immigration bureau about policy on tourists

safety have been various due to each person. It cans refection the unclear
policy about tourists safety.

2. The immigration bureau lack of enough budget in order to have efficiency
management, such as equipment, modern technology tools to discriminate
between good and unwanted tourists in Thailand and modern technology to
co-ordinate with others units.

3. Almost of the immigration officers agree that their important task is in part of
national security more than promote tourism.

4. Many of the immigration officers think that occasional measures make them

feel difficult in practice.
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Recommendation

1.

Immigration bureau should consider about clearly policy and principle for
their divisions in order to indicate the same direction for all immigration
officers.

for convenience , rapid and alert in co-ordination in office and making sure in
operation immigration office should stimulate inside structure, to command,
spreading decision making and being center of co-ordination closely to
tourists in region

in order to have a chance to enlarge budget, power, equipment, tools, modern
technology and role scope of responsibility to cover and close gap between
service and safety to tourists or often in many parts and participants in power,
lift up as immigration department, because today many tourists come to

Thailand a lot.

11



	ปก

	ความเป็นมาและความสำคัญของปัญหา

	วัตถุประสงค์

	วิธีการศึกษา

	ประโยชน์ที่คาดว่าจะได้รับ

	บทสรุปและเสนอแนะ

	บทสรุป

	ข้อเสนอแนะ

	Executive Summary

	The results are as follow

	Recommendation



