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Title:  The Factors Affecting the Expectation in Learning General English of

Students and Curriculum Lecturers

Author: Miss Paphitchaya Wonglar

Abstract

This research-aimed to study expectation and factors affecting the
expectation in learning General English of students and curriculum lecturers as well
as to find a guideline in improving contents.in General English. The population in this
research was 4,072 students who registered for General and curriculum lectures in all
active curriculums English in the 2™ semester of 2017 academic year. The sample
was 186 students and 88 curriculum lectures and was selected by simple random
sampling method. The instrument used was questionnaires and the percentage,

mean, standard deviation were parameters used for quantity statistical analysis.

The results revealed that speaking and listening skills were the highest
expectation from students and curriculum lecturers expect from learning General
English followed by reading and writing skills.-Moreover, the factor affecting the
expectation in learning General English of students and curriculum lectures the most
is using English for job application.and interview. The results of the research suggest
that General English should include more activities to help improve students’

speaking and listening skills as well as contain contents related to work.
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ARV IANEAUTIU NN
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5) @nunwlupgu (Group Status) Luaniun musseunguiioavisenungulng

ludspuiiondeey Fulndawasendinuaianidlumsneiemaougiuvewuliau lngyana

lanunndiudeeinizasnnumenisunsiannuesganitauniaounimmnedenugs
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yarasanavislavieliollunissnuidnasivesmues dmuninuaaalinalnniadslunis

wanmilananuaseindyegyanatuiinaziinuainnisnlisg uuiiugiuvesrnundusi

7) avnud uinadnasalaud s aluea e (Past Failures and Successes)
Usraunsalluefn daadenisiudmaneuwaznisaianislueuan lneyananuseaunisnl

AnudnsadnazaiausegslalifiunuesenIsAr TNt iAunUsTaUAINaNVaY

8) wune (Sex) anutunandguazinavie drlugnisaiandsluiemse
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anunTsaluane ey Wy gugaingnatanislusesnnuleuiesnsenunsema Tuvaeh

v Y

Ayesingnaanidhudeansiludfiuasduaninyge
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9) 11ty (ntelligence) Nsisauniwesyana i slaidyyigin

v Y

Aathmnesuanuausovewn aeldldailadqaymunensedousiuveingy
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AIANTIVBIYARAIIANNTAINTAIE AL UANA A UAILTITER 9
2. AYNUABINT
2.1 WUIAANGUEYAINAADINTT

2.1.1 Mquieudonisanudifutuvesialas (Hierarchy of Needs) ngui
Y93 8181 1alad (Abraham Maslow)iinanmsfidnAyieaiuesagsla lnaduluideq
Sfuduanudeans lwndenundodr ayssiuulduiasdenudesnissulmifigeduile
arudesnsiuguldsunsmenauss widlat wsenudesnsiugutesywdifu 5 sefu
ey Lol

1) AINADeN1SN9ES 52 (Physiological Needs) #3188 mmﬁmms‘ﬁ”ugm

Y995°19MeT 31 Tulunsms@in Wy aNuAeINITeImIT UInY 91nA 1ATeIYNY Tiag

Y

91 815nw1lsa L udu

2) Anufoimsauiuniasnsdy (Safety Needs) vaneds Anudesnisaing
fupsUasnfertomaausiameuazdntle 1wy ndnUseiudin wu Sendniiiuae finnsey
nindveavaunswg InsUsenuin usu

3) mmé’faamiﬂmm%’mmuﬂud’swﬁlwawg’ﬁms (Love and belonging
Needs) vsnefis Anafesnsiasidunisnvesidu uardesmsiiduiusnmiinfuyanaduly
e udadudunimesyanziazseniudsiuas i

4) ANURBINTTTREFaNTInuLeailen (Esteem Needs) Mun8de AUABINTTNRL
yy.:q' =3

wapuerIdamAT WU IATNeNgIINanuewasy ou feansnazligduwiuitaud

Y

ANUENATD ARnAT HNTA Teurdagiuy

'
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5) AUABINITNALITNAUDINUANNALTRTY waeimudnenInvewy (Self-

Actualization Needs) 31814 A21ABIN1571 923 INUazIIAUDINNANINAUNTT S Lile

[ YY)

WonuAInvesnuiadlviauysel (Self-fulfillment) Apan1snaeiifmnuiiafign nieunazuium

' o
v oa a a v

Walenalimioslandganuaiwedin wazsudyivdwnaenlvi q Inganindudivn

Mewaziusy Janszuaunisthilunszuiunsfintunaendin Liflgadugn
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NN EfaruANRBINIsTeIEla’ anudesnsasnsauualidy 2 szau fie
1. Audfesnislusedus (Lower order needs) Usznaussarudosmsludud 1, 2uay3
2. auieansluseduga (Higher order needs) Usenaudasarmdesnisludu 4 4 uazs
AUAAY
agUlaannnguganudesnisvesuialadlaiinudesnisaiuisawtseandu 2
Ussnnfeanudiosmadesiunieaudoinsiiuiugiuresyed uazarudesmades
g waladlindasuisdduresanudenising g esysdideadulumudiduduns
arwdrduazanusadanguld Weldiunstrdannudensdesfuudmywdazlfiai
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2.1.2 MufAnufeInIg ERG ve3dainesies (Alderfer) dainasines (Alderfer
1969, pp 142 -175 gadidlu @3und ngen1973, 2552) leuusanudasnisvesuywdidu 3
JEAU AB
1) ANFeINNIARLMaTIn ueANNADINISTIagaIeg (Existence) luadw

a aa [l

#ean1sfiaxdiinegludianednssiviu smfsnadosnstadedlunisisdin Ay
Fesmsmaingeng g 91ele Usglevinouuny amunisieny dsdiuieanuazninlunis
e WJusiu

2) ANUABINITAUAIINTUNUS (Relatedness) ABAINNABINITE AW &
Arudustud SaiuiiasudstuaaudindulBuidususiiionuargurdu 9 Tudsen s
Iunseensumniiteusanay

3) AMuAeIN15AILA11L3 AULe (Growth) WuAudeansAagUssay
ANESAALITYNINTUITUNITVINAY @IS0V UMAIN AN TOLA LA TOR ALY
Fnonmuesalunsvinauseadud

aziiuliiunAang vvesdamesinesidiundeiung ufaudenisvewna
Taflugruanudosnisiiugulunissssinuasaudesnndudmunisudinusuin
WiyAmdlumidiniseu

2.1.3 MufAuReInIsves wuandawausd (McClelland) uuppdawausiaue
erwdesmsiyjaamslusuiiyarasziiinnnitaudesnssudu o fo

1) Audesn1sALdNTa (Need for Achievement) {7 1A1117 0413
Anudnsageaziimnuussauiegausaindnlasidenyihanui idnvaevimeliussay

ANUENSD
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2) Wuyeraiifinadnuazionzi il
2.1) wevanun1salfivh Minudlonald Suiinveusonasnuileonun
Tnonse Livounuiiuszauarudndalneiaaunisalideniolnevadey wsizdedmans
TemaiazFeuimsaisanudusasonuie

2.2) weusudhmangnisvinauidanudsuazeinuiunais uidegly

'
v a o
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vaa v
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Y

= o 3 7%
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' ' ¥
o aa
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nén Basfudennuduiudiassesmslasumnusnasuunuaintou

2.3:2) PAUA N5 81U18 (Need for power) UARATI ADINI5

= a A

81138 AmuU TN aEliannam e Buag19sINd 1 AN 1FaTNHANTENY Y38

o A

afnaulszrivlanenudy N1909n15891U198 99 NE18 10T 19EA LN 1T AINTRAN 1L
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nngeuuaadawaunausaasulean auaziiaussgdladiale

AUNULAZYIIIUNAFINUAIUADINITVDINY AINABINITYBIYAAAITADAARDITIUNGANTTY

a0 o W
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£

aegmeu Aoy gulliduuwazyinwrvesyarasiuialadewinaensu o 8neg
av oA d Y
3. UVYNLNYAVDY

Yo

NNNsAnwdadeninasioninua1nnianudesnsvesindny) 8131586 Sulnveu

winans NMIEeUINNwsnguiy §ITeladuatnenasiuifeinertestaseludl

23UMALIANYIAUAIANIIVBIUNANYINGUIVINYIIUTENARBNITIANTTS BY

¢

nsaeulusEAuTuNnANY) ANEUYYEAENS WNINENEEIIATL IneddngUssaddiile

q

ANWIAINUAIAN TIRDNITIANITESHUNTEBUVDIUNAN AU AN WAL NBANYILINARY DY
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A5n150 1L HUIY

nsfnwafaiifun1s3deideUina (Quantitative Research) ilofinwiadefidng
ABAUAIANIIAINABINIVBINANYY 81919855 URAYOUNANEAT 2INNTTITEUIY
awdange Tnedineandonvesisnisiinu Huteluil
- BAufiunsidy
BGHPLERK
\edesflonside
. Fauflunsyusiudeus
. MThasgvivoya

6 v

. ananldlunnsinsiendeys

N OO A W N -

ad o a a o
1. 9FANUUNITIVY
1) nMsfnwenasuazwdTelineteniunisdny lnedsmssivrndeyauwuifn

o

#1a9 dlegluden 99 lawn vilvde fs1 meszuveeulal MAgteiuALAIANIIvRY

s

91913895 SURnYUVANgRIkaTTnANYINTReN1TI38WIMA1w18eNg Y Tunuindnyinaly

YounINedesuigansang wdahulddunuimalunisinenide

B Ao

2) MsAN®IASIH WUNSITesTIUTINS (Quantitative Research)
2. NENADES

1) dnAnwiseusiedgniwsinge Tunuindnwiialy Tunialeui 2/2560
IRV nsAnd 31U 186 A lagTBnnsdusiegauuudiy

& Yo a v

2) 91TYNTUNAYDUNA

Y

UIINGITETIUA)AATARNE 10U 88 AU (ToYaINNBIUTNITNTANYINNINGIRETIAY)

ngns ynuangnsniianisaeulunimeuin 2/2560

gnsAnd & Judl 5 wowaAL 2560)
3. 1AT993(BN157Y

A A A P &
wsesdanldlunissiusiudeya (Survey research Instrument) A9 kWUUABUAY
AnsunN1sIeLaUsUNa
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[

YUADUNITHS 1 UUFBUNUTA I

1) AnwLenans Mg kagduidenineIUaRieINUANLAINNTIAIIUABINITUDS

€YY a v

UnAnw 9191390 5URAYEUNANERT INNTITYUIVINTH8IN Y

Y

2) AN®1FBE 1M UUANTIATLNEIVDY

3) ad1auvuaaunuatuse lagsauiuiiansanseninadITeuazEmssAuIainuy
M5

4) Ysuussbilunvuasuazeduanysal

msidunssil wSesdlelunsidedsuinaliiuuasuauiladoiiinadenuainnis
ANuFesnsvesinfnga 91913045 URAYeUNEngn s aInnsiFeuivinmdngy Fadu
wuvasunuresituaiisiu Tnsdisramauniaviianudesnisvestindne 019138
SuRaveunangns anmsiTeuivaniwdangy laedlinAnudadugtiednisedudii

A
Joyaatihuudouauysenaulumudiudidyaswal Ul

wwsasianldlunisiudayansstl azifunuvasuniy (Questionnaire) 31UU 2 =6f

U

6 Yo (%

dmiunfAinen waraNRNTPLSURATOUNANENT UTENaUnIaA1nIu 3 nou Ao

Y

[

noudl 1 tuMamdeanutededinuanavesindne)/e191sddSuinveunangns

\WonuToyaLNeINULNA 818 @1913%] SEAUTU SeAUmMSEne

aaudl 2 1 ukuvaeunTNBIfUTEAUAIINATANTIAIINARIN15VRNANYY /
93RS URAvRUNANERT AINNNTREUININIEISINgY HFnuasTULUUABUNTUMUUNIAT

druuseanua (Rating Scale) ¥liamunuasneuliudeniny 5 sz

6

naudl 3 Jadeidwmareninunianisainudesnisvedndny 91315855 uingeu
MANGNT 2INN1TTEUTYINIBIBINO Y- ANYULVDIAILUUABUAINUINTIAIUUTEU AN
(Rating Scale) 5 T&AU

5 AZLUY izﬁummmwi’mmﬁq@
4 AZLUY TEAUANNAIANIIUIN
3 AZLUY FEAUAINNAIAWIIUIUNANS
2 ATWUY SEAUAIIUAIANIILDE

1 AgLUY SEAUALAIANIIUE AN
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5T TRYAKALLANKIIAINALAY FrldRzuuuRREYDINquAI0E 19NN AN
srAuANTianely Fadlinaeilun1siansanasil

Y9N8 UATAIATY = AZLULEIEN - ATLUUAER

Sruud
= 5-1
5
3 0.80
Aade 1.00 = 1.80 Mneie siumILAmavIstiosTian
Ay 1.81 — 2.60 wunefa syauamAnwies
Al 2.61 - 3.40 wungis sERuAUmaw YU unans

ANRAY 3.41 — 4.20 KUYWAY SLAUANUAINAIININ

AkadY 4.21 = 5.00 vieBI SEAUATINAIATIINNTIER

4. FFAUUNITIIUTINVRYA

nsanwassiiidunisfinendrsna (Survey Research) lngdnifiunisiiusiusiudeya

ail
1) dfunawazaaunaRangidssnglunisAnwilosiy
< v 4 ~ & v 1 &
2) udeyalaglduuvasunlunipauny Inelivunoudssialuil
(1) g3vevhmsAnwdeya Lonanseingg Mieives
(2) {idedniununsAniuLlagnseeniuuATeslalunsd1sIateyaniey
nelignsadiduginnsanysainuuazinsesdiosiuiuiudide

o

(3) F3FuUSuLALUUABUALLENIATIAIINgNABY (Validity) A3nuUTene
(Reliability) veswuugeuny uldiasesdislunisdrsianauysaifian

(4) fRevhnsiiuteyanipawy

(5) {338YINNIATINMOUANUYNADY ANNANYTAIVBILUUADUNNTLATUL WD

[
v o

71991115 Double Check huUUaBUNNNDNASI
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5. /MsATIzvdeys
lunistasneideyasgldlusunsudniagy SPSS (Statistical Packet for Social

Science) lngaseilugunuuatiAdianssaun (Descriptive Statistics) fell
1) NM3UaNLaALE (Frequency Distribution)

2) MInEnIduTasas (Percentage Distribution)

3) NsmARaY (Mean)
4) n519A0UNANITIATIEVIYada Yilauadeya wlanataya wazdniisieanu

3R
6. ananltlun1snseidoya

lun1sAinwasiimnsiessideyalasldatinssauiwaransensds I5eaziden

o
i
1) adfinssnin lawn A13egas ALAY Lagd e ULUINTEINTBIRILUTAY WAz

fuUsan lunngeuvesdeua
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