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Benchmarking Quality Education form The Quality

Exteriorfor Faculty of Education Rajabhat University

The purposes of this research were 1) to study the benchmarking of
educational quality competencies from the third round of external quality
assessment of the Faculty of Education, Uttaradit Rajabhat University when
compared with the Faculty of Education of the Northern Rajabhat University and the
Faculty of Education of Rajabhat University, and 2) to synthesize suggestions for the
results of the third round of educational quality assessment of the Faculty of
Education, Rajabhat University. The samples were Rajabhat University which had
been evaluated by the Office for National Education Standards and Quality
Assessment (Public Organization) (ONESQA) for the year 2011-2015 included 36
Rajabhat Universities acquired by purposive sampling. The research instrument used
in the research was the data recording form of the third round of external quality
assessment of higher education. The statistics used for data analysis were the mean,

standard deviation, standard score, and percentile
The findings can be summarized as follows

1. The result of the benchmarkine of educational quality competencies from
the third round of external quality ‘assessment" according to the basic mission
indicator (11 indicators) using the standard score of the Faculty of Education,
Uttaradit Rajabhat. University which was a benchmark score was found that the
Faculty of Education, Uttaradit Rajabhat University had the benchmarking score
results higher than the standard scores both at the Rajabhat University level in the
north and upper Rajabhat University levels when compared to the Rajabhat
University in the north, the standard score was 0.07 in the percentile position at
52.79 or 52.79%. When compared to the upper northern Rajabhat University, the
standard score was 1.14 at the position of 87th percentile or 87.29%. the Faculty of
Education, Uttaradit Rajabhat University with the benchmarking score results equaled
to standard scores of every Faculty of Education, Rajabhat University with a standard
score of 0.00 at percentile position of 50 or 50% and the Faculty of Education,
Uttaradit Rajabhat University with the benchmarking score results was below the

standard score of the lower northern region with a standard score of -0.47 at the



percentile position of 47.21 or 47.21%2. The result of benchmarking educational
quality from the results of the third round of external quality assessment - a total of
18 indicators using the standard score of the Faculty of Education, Uttaradit Rajabhat
University which was the benchmark score was found that the Faculty of Education,
Uttaradit Rajabhat University had the benchmarking score results higher than the
standard scores both at the Rajabhat University level in the north And the lower
northern region of Rajabhat University, Upper Rajabhat University level, and all
Rajabhat Universities. When compared with the Rajabhat University in the north, the
standard score of 0.38 was placed in percentile position at 64.80 or 64.80%. When
compared to the lower northern Rajabhat University got a standard score of 0.06 in
the percentile position.at 52.39 or 52.39%. When compared to the Upper Northern
Rajabhat University got a standard score of 1.89 in the percentile position at 97.06 or
97.06%, and when compared with Rajabhat University with a standard score of 0.45
in the percentile position at 67.36 or 67.36%.

The synthesis results of the suggestion of the educational quality assessment.

The results can be summarized as follows

Graduate quality standards, including the quality of graduate work at the
master's and doctorate levels should be upgraded to be published in international
journals with high impact factor to increase the potential of students and faculty to

be able to compete internationally.

Research standards and creative work should be encouraged, concreted,
determined policies and guidelines for teachers to do research or creative work, and
supported the publication of .more national and international by having a clear

incentive system and compensation system, along with a follow-up system.

Standards of academic services should be supported for teachers to
participate in providing academic services to society and use the results to develop

teaching and research.

Standards for the preservation of arts and culture should be promoted
systematic participation in projects and activities in preserving arts and culture with

the university



Standards for institutional development and personnel should be developed
a workforce planning because more than 60 percent of the teachers are teachers,
and accelerated the creation of academic and research works In order to request for

academic positions of teachers under the affiliation by 3-5 years.

Standards for quality assurance systems should be developed information
systems, planning systems for quality management in carrying out management

activities and program operations that should be clear in systems and mechanisms
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1.1 AMURUYUDL Benchmark tae Benchmarking
1.2 anud1AUas Benchmarking
1.3 #dnN19999 Benchmarking
1.4 Usginnueansiig ulnesanssnue
1.5 nsruaunIskastuseunIsifiouAssaussou
2. uwnAAguifeTunsUseiugmnIAsAnY
2.1 MsUsyAugAINNIIANE tUNSE I UIRNSANBILYYA
2.2 AUNINY TANNIT WUIAA AUAIAY TngUizasd Yean1sUseiuRmuaIn
N13An
2.3 uunARAAEIRUTEUUNSUSEUAMAWMIINIS AN
2.4 MsUsEluANAMNISANYISEAUGANANTA
2.5 yihgnuaudaiaiunisuseiuRuAINNISANYSEAUANAN Y
2.6 anfugpuAnwAuNIsUsEAuAMANNNISANYITEAURANANY
2.7 NTYUIUNTYTHTUAMNINABLONSEAUQANFANY)
3. mAdeiRuTes

a a o o = .
1. WuIRANgEANINUNISIBULANENTIaNT (Benchmarking)
1.1 AUKRUYVRY Benchmark tlag Benchmarking
nirnisuaneynulaliadinauuesn1siisuliesEussaus (Benchmarking)
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&
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v £ s U 6 ! = I a =)

algius wastumil (244 : 55) NA1IBINTTUIUNTNEULALIENTIOULYSO
Benchmarking unszuiunsinuasileuifieundndnmiuinsuasisujufiuesing
anunsavilaaniieiinavesnsiuTsuisuanlglunsusulesansvewmue s ivesied

@ a = v a v o a4 A 9 I3 o § wal ) ¢
ANnuuaagadayiuilvuldduesesdolunisusuleesdnsilniinisusuueesdns
pg1annsylandunis “Seudn” Wennlimiuesdnsdunisvin Benchmarking Useneu
Mg 2 dIUan bakn
1. maSguiiguiniinisimundiininagieuieuiulasiuseda
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2. MswaniUaeuiseuiisnsuiana/dudmnngivilaandnlaednludeusisnis
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UftRgwilisrauaudusa

mMsUsulgesdnslnemsiUisuifisunuazSeuianngivhldfnindesiingh
ogsreilowasnnaniesnngivhldfninfouiinsuiuusmasanaiangivilfinia
dotarldlumsuiulwesdnsvemueadutuuenandudldfoninndszgndlvivg
fussAnsvaanuesieldlinuiifsdunssuiunsiiouifesanssauyvide Benchmarking
iail

Benchmarking nuedsIsnslunsinuaziUTouisunan A usnIsuazisnIs
UftRfuesAnsfianunsayldfniniwavesmaisuiisuanldlunsuiuliesdns
ueiiejsgaanudn

Benchmarking \UuwwanenIsnauikazysulzanalnnsaiiunueesesing
TnsmsdssdunusunsilSoudiouiuguivsoosnsfilisunsoonsuindudirlusudy

Benchmarking Taildurn1siuisuiiisuvietinmergudavindunddunumesisia
an
(Best Practices) avazvipuliiuiumnsnisiantarsuugiesdnsuansuliminnisseus
uaznIRaLIgE el

Benchmarking Lid]mﬂ%aﬂﬁaﬁ‘d’wﬂizé}:uu%ﬂ‘mJ (Innovation) Tuadns@aviTle
LﬁmmsLU5sJuufdaﬂ,uL%qﬂﬁﬁ%’wqﬂuis8:5nmé’ué”’uLﬁaqmﬂmiﬁauﬁ%ﬂWiﬂﬁﬁaﬁﬁﬁqm
uanesdnstiunsUSIU AN Innife A liiuesdinsduuenaini TOA (Total
Quality  Award) fimsvusliesansfiagldsusatainissndiunisaunssuiunms
Benchmarking

N¥UIUNTSYN Benchmarking 8AR1UNTOULLIAATEY Deming A PDCA Cycle @9
uNU (Plan) U{UR (Do) 9539aeu (Check) uaguiulse (Act)

mMssiunisiFedlatmuniseesiuuasmsatiuayuaingihesdns udsis
@y duoesBansvin Benchmarking Audeniufumsseiugedndusionihemia
dladeafunnumneUsslonifios i suuasaudlalunszuaumssaniding
arfuayuiunINeNTYARAIUTSZINMNaNASsiaRIN TS ENA NN oL ReUNN ST
Benchmarking ﬁqLﬁu%’umauﬁﬁmmﬁwﬁ’zgdauﬁumiﬁw Benchmarking 39Amsiinsiese
mmw%famaqaaﬁmfiauLsu'uLwiq&y’qr;:I%“Uﬁmanzﬁuqa (Benchmarking Sponsor) N340
Benchmarking Team ma‘s’lﬂamaflﬁmmﬁlﬁﬂﬁﬂmmﬁﬂﬁ]LLazmmimﬁw Benchmarking
Ippehaiiuseansnmgsgn

AIUNUIBVDY Benchmarking

Benchmarking itanunauiynsuatusviudinganiuiinisievaussoue
UIONSBULAIENTIOUL

Benchmarking Agndaafiusan 2 Afte Benchmark uag Best Practices 171
Benchmark vnefis Best - in - class Aoinsiignszdulanduidusuuuuiiazldiaiile
WisuiflsunuanansnveanuiesdIndi1 Best Practices ApisnsUfiATivinlviosdns
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UsgauanudnsasennananlainAedsnisiliesdnsganududanssuiunisi
Benchmarking i lUgn1sfunugiifu Benchmark vi3efufildananindulasuaz iy
Benchmark anssanaumanunstlsin Best Practices vi3osmsuftafiangnthlugaim
Huidmuaildegislsnmusenou 1

Best Practices w|sUJURNANER
yq'UQ wa aaa
Benchmark WVIUS UANIOYIER
Benchmarking N5 IwazUSsUIBU

AN 1 ANUENNUSYaY Benchmark , Benchmarking uag Best Practices

ANNEALYAY Benchmarking Wuliilamgnegintn1ssusinnulesdaunsevioni sty
A1 Benchmark. 41nwagwe biusindumniedesayldden Benchmark wianduyinesnals
(How) Fufsmaudulansiieusiaziamiangiinminguisiilinuedidmuneiii

I~ % ) ¥ 1 1 ) Y a v 1 v
mewaztdululd (Ws12 Benchmark wgyinlaunneu) geuvinliinnisiauiagnennsslan
Benchmarking  a.llusesilevsenalnlunsimuiiazinludnsdnnisuimsesdnsiiiedn
LL@%LU‘%HULﬁauamiaummmuﬁué’ﬁLﬂ'ﬂﬂdm%aLﬂ'ﬂﬁfjmazL'%Buﬁ”‘g%ﬂm,ﬁaﬁnammﬁu
naavisowitoninlunuiy

Benchmarking \Junszuaun1suiudsadasuuntasvesesdnsludunas
a A D 1Y) Py I a ° a & P Y}
f1sauridianinlatanaratuasadsulsiinaundnfuuasinnsinsgiseudiisuiu
paANsBuLaINANINlIINTANITIHLIUT U TesAn TR s U TEANS A LA
UsganSuaniunsennauandunszuiunisiUs Ui uadnsiuriienudulususlaeil
sinenvzUiulslilnaldsaiiedudunfiauduasdedldislu Benchmark sialy

N3 Benchmarking  @1asudusawsnIsasdmunenieluwasnisn1susul s
NIEUIUNS IR LR UAUN18TUIANSUBIR ULBILANITNSEYINeaNa3 o1 lAlaraRidn
9 P ~ ~ ) ! A Ao ) v o v o A4 v W %
fldfinsissuiisuiuniigauduninsiaunlnadeaiuisdiivetdunsuanaunuwa gl
ViaguiuauunsaiiuInslditeuinsihnuanaudy

MnANUNedIiueIINeasulidn Benchmarking Wivgmanediaisnislumsinuag
WisuLsunandnaiuiniskazisn1sufuiduesansiianunsavilafnindinarenis
Wisuiiguinldlunisusuugsesdnsaueaiieysgaududaielifuimsiiauinsg
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el munedmiuanedslunsussiiununinueinsaiiufanssunsufianuwag
NEUIUNTAI IUBIANS

1.2 Aud1AYYas Benchmarking

1. vhladdyuesnsin Benchmarking egnssivileadnsiiisnsusuussditaiay
HugUsssumaelfosdnsfimiioninduiduasninniuioudouiimstasiiliiansi
padnsueasegieduiuasinsiuuAliuwasionhogidlstiniasduli
wngvielguassanssdrnlmilunhsnuilenSsuiisuiuminenudu

2. Benchmarking LHuntimsmsiamnsuiosesradussuunazidususssudiannsa
Tauagmsrnaeuldilaifivstinviofneswiniuesuisieinfslififioudouiiiunn
Fouazlifinisiinseieginnsadmungvessdnseragnulseonunduisinuleagldnns
ANSRIEIBRINa AV gNAlAYieALN1S  Benchmarking  Suduiedosiiofivaelif
asdnsiaulugidmunelaegrimssganardaiay

3. Benchmarking. 1Bunszviumistiidnnsiseudussusuiesdnsedseiilosi
THeadnsananInsnwuazensssuANLannsavesuiie Ut stufuosdnsduls

4. Benchmarking Wuir3ssilanvaensgduuinnssy (nnovation) Tussdnsdasilsk
AanmsdsunUadlude futsilussasnaduduiesanniadousisnsUjoafianiaaan
usnasdnsvilianunse “3eudn’ Weriliuesdnsoudadunsusuussuuuininselands
Hudeulvddyvesrnuldivseulunisursiuseninesdng

5. WiestvayusisTanunmiendlutamane Ui vaeysemasEalvidneda
sumsdansiiterdunsinszsuliannsuiuUssnan i mLnsiannsIituMalcolm
Baldrige National Quality. Award Iuﬂizmﬁaw%éam%mﬁa Thailand QualityAward ¥89
Usewelvedeihuuanisves Malcolm Baldrige 1Hundnlunisdaduddinisimunliosdnsd
AlesuTeiadesiin1svin Benchmarking fiag

6. Benchmarking atiuayuligafntiuaudusaluesadilaosinsiandu
WIrugasesvesesinnlugmaiamgnandunis

7. Benchmarking wansuliiinanulalaselanaeuenidunisilaydam
fusmsliianunnsasuithgnisdsuslamesanmuandeuisludeiitulonia
uaznzanAmssilURInsUAsuLacazimuInIsve aguts

8. Benchmarking szj'wa%ﬁq’s’wuﬁﬁﬂumiaam%’uLLazﬁsuﬁ?ﬁTmJagjLama
mM3Beuiuarmaiandndufenhegianedimsuanivdsuisuinisiineusumsduah
mssumuusiangidemgfudunsGeuliau

1.3 %8nn15983 Benchmarking
wanmsddyreanailn  Benchmarking AenisAneenuennseudsiiiiuey (Think
out of box) namfeneeLesesnlvINgaRnensdusgnieisiueglulagiulug
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suu finfsfumsvin Benchmarking 1fu “msideny” Tnewenenudszanuumfnnieisng
UftRnuvesesdnsduqdunlflussdnsuemuods  Benchmarking  aganansatieney
Mamitdey 3 Uszmsifiethlugmsdavihununagndvesesdnsleun

1. lullagiuesAnsvensiagnqaluu (Where are we now?)

2. 93AN5V04 19BN TIUgRlvU (Where do we want to get to?)

3. freiBnslafiisanansalufiegeiiug (How do we get there?)
AMNTWWIPUU Benchmarking s¥uUU Benchmarking Juanmnisudsiudalioudisuly
sefusnaudagseruiinnuduiusfuegadussuunazdmatednanmmensuteiuuas
fanUszmarislunsUsuUsisnsasunsuiuldanfmsiausanaluszesen
Wei5wUU Benchmarking fiszsunesnis Benchmark siasaluil

1) Reverse Engineering L‘ldl‘um3L§m§1’u%aﬂﬂﬁiﬁwmﬂ§uﬂ§ﬂLUﬁIEJuLLUaQ 6'?7!@
orfunsaendeuiannuiiuss | uenanntonadilaunis  Benchmark  szduniely
(Intemal  Benchmarking) \leiflumstfisiyuanuiuasysraunisalliiuyaains  Sudl
Uselenison1sii Benchmarking fuasdnsaieuannsonsin Benchmarking lusssudu 9
moly

2) Competitive  Benchmarking 1151 Benchmarking szautUsauLiieu
utad 1dun1svhBenchmark Wwisuisufuamelunienieuenssdnsiitelausonsiui
funtsuaranuzvasmauteiilugiioviognamnia . vaenaunsuigauds qaoousis
yosnuLBIATYRIAuT Uy lsvilunisutsiunsatitelstasnsausstusieluls

3)-Process Benchmarking uena1nNIIuaEn1uenInNIThiaduna suny
soluTailugnisvih  Benchmark wesnszuauniseine 9 wleliAnnisfamusuugslu
nsrUIuNTNuduReuLay U IR IVRT U A ldnsyrhag

4) Strategic. Benchmarking ‘1718\‘1 Competitive Benchmarking uag Process
Benchmarking azilugudnsaniunasyia Benchmarking Tusedusomntude s
Benchmark vn9gv53813en13% Benchmark lusedugwsmans aeidunis Benchmark
ielvmuianagnsiafaaiiamnsodmalmlsraunadifalunisugsduls
5) Global Benchmarking M1 Benchmark sgdulanifumsiisuiitsulussiuilvgan
wazdugaaateventmanglumsiaunssmdlusserenn ednisvin Benchmark sedu
Tanifleludsiulalussdunumihdesiammdeulesegaduszuuiu Benchmark Tuszéu
feanashg q Aldnanunimmndrad

nMsfnedse  Benchmarking  lumdsilifunisfinunle  Competitive

Benchmarking  duidumstianesiSoudouluminedonusignauil 2 essna
dielimsuisaniuzvesnsudeily maemaugasen auds edsslovinenisudadu
sufsstlovilunsinwidioudisunssuauns(Process)  ielinmsusulganszuauns
yhanfiitunasstlesilunsinwiiiosinuagnsaans (Strategic) menautsdusioly Su
sgelvianusavssaidmunglunsuasduseaulan (Global) la
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1.4 UsEANYaINI g uLABNENTTAUL
nsuansrufonvesnIsin Benchmarking  lutssmesnseialanyilidneeny
faungUuuukazimaiialunsi  Benchmarking  egnananvianedeningiusivasiium
(2544 : 56-58) lauUsUTELANUBINTTYIN Benchmarking eanidu 4 dnweauglaun
1. N19¥11 Benchmark nelussAns (Intermnal Benchmarking) Inan1svinBenchmark
Wsuifisufuseninamhsnunienssuiunssmelussinafierinisdnuuasinsgi
Hamuitelidusiuuuy (Prototype) TunsWanants Benchmark Tusuuuudusioly
2. M5 Benchmark AuAWYsdu_(Competitive Benchmarking) Wunisilseuiiesu
wAnAeTUININsATunusasTeyalunAR s sinsuguistundidnenn
Tnemsalefiffuimsaziiugnseuresnuaamansslua uasnsauas Anenwaaenay
Basudunuilengsinazaansosimuinuesdfiviaigusamieniidudsiaiigals
3. 7115 Benchmark suwifl (Functional Benchrarking) tHunsiuSeusiisunis
suflualunsaziiin (Function) siaulalaglidilsdsmuunnsiiswesgramnssuuas
msUftRTTaesAnsioannns . Benchmark | srumithfiasdnsanaugseintumsmng
Wisuiiey (Benchmarking Partner) @asiansnsadndongiiauiiioulsgsianlailyguds
TnensdlugnaimnssusznnlunisivuauazsinduladenasdnsfitimsufoRauiiian (Best
Practice) Tuusiazninfiuazaninsafivunanuddwagidenuiniivdn fidsvinadesuan
magsRaianlidundstounsgaigvisveoraldsdandureadns
4. 113 Benchmark 731U (Generic Benchmarking) tunisaniusmuilininudidey
funseuaunislawty | (Specific - Benchmarking) — dunssniiunuiliauddyiu
nszUIUMTIaNty  (Specific Process) Mtusensvillugmamnssusininlagnszuaums
deqenaiiunuiifetasiimaievtifinis | Benchmark — luasduusslonilunng
USmsuazimnnszuIun sinsvesgsislymuaiouaziiusyansamediauslaglidninnseu
auAslugmamnssuivilivastinlddnguuuumsiidunuuasnslivinisgniesautes
Afaauddsliaenndestumnudniiutedsuusneadiand (2503 : 22-30)leuanevin
Benchmark sanidu 4 UszLamauieiiu
YUAuIAIkasnuaITIUASIINY (2545 © 14-18) lewusn1svinBenchmark
oonifu 2 Ussuawfiflanudaiauuazasounquusuinnues Benchmarkingldogaivsnya
AsuLil
1. wlanuinguszasdvesnisyi Benchmarking Fauslagdilsisdnuas
M Benchmark imnudesnisiisasifisudisuivesdnsdunienhsnuduluFes
arlslagavasaunguluau
1.1 Performance Benchmarking %38 Result Benchmarking laanns
WIsuiflsuangiansufoinudesiiassrnasuasgiuioudsuileganuannsly
nsUfiRvesionssursenadnsn1svinuveInssuIuN eI dusgidls
1.2 Process Benchmarking Jun15vi1 Benchmark laensiSeuiieu
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nszUIMIUVEeTENsUfTRNUsETIsesAnsIUeIdnsBuilethu$ulieadng
vousduuisiteunniian
1.3 Product Benchmarking %58 Customer Satisfaction BenchmarkingL‘fJu
nmsilSeuiieuanuianelavesgnAringnendanuiianelagegaluduimanuuyle
1.4 Strategy Benchmarking tJun15v Benchmark fifnwnu3euiiisuna

gndszinsesdnaiiuednsiusrauauduialusnunsnsnagnslasnnasiinansgnu
06197ULIIT 101992 unsndnlaunthvesesdnsluiay

2. wiwnudisluisudsugsuiunmsudsdaeddadanguiidugiuouiiioy
vouninguiidugisisuiiisuresnaelasiduuigniegluaiefeiuuisniduguds
visouitilegssgsfanenlutsnsounaulusu

3. Internal Benchmarking (funsiu3euiiguinamansnsaiugfiegnelusadng
Wwenfuvsangldnguussnluiasomeniu

4. Competitive Benchmarking t8umsyh Benchmark fugiifugurswaasilaonse

5. Industry Benchmarking 1WunisiuSeuiisuiviioglugnanmnssuieafuudlaly
Aiduguisiulngnss

6. Generic Benchmarking 39 Functional Benchmarking Imﬂgqﬁum;ﬁﬁmm
Huda (Best Practices) 9319 aenssuIumsIINgananavEnddlun1sfunduyinlareudng
gnnANLARLTLYesTIvIETaevIuduTnudInigia Benchmark Snaneussianagy
legidesnsazih  Benchmark - Wldagdiosdinduladonufualmmnzanfiumudens
LAEARNAR DI UANTNIIREBNAUAINITUSASNINEINTIMUSTIUUAZNIATUNTANY
aunmildueglagliurasesdnsuasnuiosse

alldy  WABIMIA (2551:  208-209)le5U1e3tn1suusUssinnveinsifis ufies
aussouz laedinsudds 2 35 ldun nmaudsaainguszasdusansvinuasutsmmeadngi
slisuiteude Sseaden dil

1. nswianuinguseadavednIsyinl TngdlunnitaluaeIn1svessInvil il

1.1 Performance Benchmarking tun1si3euifisulaniznavesn sujifiaumie
é’a%ﬁ’mwdwwwuawﬁﬂ%auLﬁa‘u iieganuannsalunsufiRnurionadndnisiiaves
n3zUIUNIANee Indusenals

1.2 Process Benchmarking JunisiwSeuiisunsyuiunsyinaunieisns
UftRnuszrhasiuesdnsdu TnewiunmaiFoud Bamsujdaiaenesdnsdu  ilein
Usuussesdnsvesnuies daduismsiildsuauiougsge

1.3 Product Benchmarking dunisil3euiisuanuiianelavesgndninianela
ANAN B YBIAUAYIBUINSIA

1.4 Strategy Benchmarking Lﬂumiﬁﬂ‘mLU’%&ULﬁBUﬂaqwﬁ‘izwdwLiﬂﬁuaaﬁﬂiﬁuﬁ
Uszaumudnisalusunisnnanagns Fednidngaziussdnsiszaunadiialussia
WY
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2. MsutsmuesdnsTisliSeudiouse  iunsuddlaedddenguidug
WIsuifleuinguiudoles Huuidvlwedodonty visnauts ieduuidviiegrinsgsia
ponl lngsuun feil

2.1 Internal Benchmarking tJunsilSeuiiisudinuieanuauisalunisujos
fufiegnglussdnaifenduvdeneldnguuitmluniofieatu

2.2 Competitive Benchmarking 1unsilSeuifleuiuguisduveasilagnss

2.3 Industry  Benchmarking L‘ﬁJUﬂ’liLU%EJUL‘ﬁUUﬁuaﬂﬁﬂﬁiﬁagﬂuqmmﬁﬂiiu
Wweafuusldlydudeiulagnss

2.4 Functional Benchmarking tJunisvinasiuieuifisvssdnmsiedinnnuduaely
nIzvIUMIThaL Ssesdnstueniizshefiunndrsannis e A

1.5 nszuaunsuazdunsunaiivuiissaussous
n3vin  Benchmark Lﬂumwlmwumummﬂfuzﬁmaqmmmamumamumamqqm
arududeuisdosiuiunuethaiuszuukassaldadidninmslinaniiinmsuasdunon
1511 Benchmark suA211ARYT0AULY Robert Camp (slngiusiuastiuni.2544 : 58-
62) lenamedumenlunis Benchmark 9nuseneuludeganaan (Phase) fidhdey 5 szevs

AnUsenau 2
AT

|
ASlaLALY NTIATIEN

nsUuR NTYIUINISG

A

AWA 2 uanstunenlunis Benchmark fian: alggius wastunt, 2544: 59

mnameiuennanelussiazszezlih

swogdl 1 MTNauEY (Planning) Humstmuaveuaiuilunsduiunudai
ANSIUUATBULYAI BN ULAE SEAUANE AR lu AT

sugil 2 MINATIEI (Analysis) iunsadremnudnlaludednifedunsufdhnu
vionsTUIUNTYeIRIRNTuargIRaTINT Uy

spogil 3 MIYIANMS (Integration) Lumsimuatmsnglunsdsuulauas
WuBsazannadesTUNaNSLazNITIUNUYDI0IANT
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a

szes?l 4 NSUJUR (Action) WunisulasmmnAaaznanisnwilidunissnduny
AdugUssmdaduileddyuesnssuiumsiannaauuumis Benchmark

syogdl 5 maduladiud (Maturity) 18unnsih Benchmark Whlulunnnszuiunisds
whosiiRedueidessuiudeunaniigsofnituduiiug

\Oemsaen (2544 : 33-35) AladinuAniiuguiediuiinisyi Benchmarkaasiin
mnnaulussnsiiienuseiuiuiudaituneulun1si Benchmark ag 5 Sumoudsil

1. dfindulaidenitazyihnis Benchmark Baslalasszyfanrmdosnisuazidmaneg
YasaRnsnszuILNsieufssuazludes Benchmarking

2. szyBequisudisulums - Benchmark- umsdrdulaidenuidmiigmindu
WallUy

3. msrusdunsnunudeyadidyie fesinsvoniuaresdnivasg
Wisuifsuasiaaauniinindede

4. mylwesgiidunsindiiusaziteuieUssnvesioyaliaseitiving (Gap)
yosauTIOUEA NS oNE A TR

5. myufuRiitone AeKadwidunisasansenfulunsangludmiunadmii
Alsanmsfnynaaznisuseyndlinuasansvesnusall

‘uaﬂmﬂﬁ?uqiyﬁuagimﬁaLLazﬂmmﬁmﬁ%wwﬁ% (2545 : 20-21) lideRAntuLfivdy
Tiumeunasn1evh Benchmark duunnsstuluegivaniuresusazesdnsiilinmudidty
futupouladufieuiozdesfunsunseandondmiudoriulnsanzuilnevinui
wuimnsUuusasiiugulndiiostulagdatenunseuuuidniudoutufewnfnnsly
2asinuiisvide PDCA Cycle Apnnsusu (Plan) UFUR (Do) miaadeu(Check) wazuiuuss
(Act) Whanlglunrsivuagluuuvesn1si Benchmarking

MnuATAMYENNIvIN s TTiseTuReuNIY Benchmark tunoasuldndunon
Aelunszuaunsyin . Benchmark: aaufinaaudrfnnenugdnsalunisviiBenchmarkinglu
psdnsAutsufTRaesosfnsasrhamuidlansas suuuegauvisiedsagannan
thluldsmlfegnaiiuszansnndanmsezusunaeulninfuanmesdnsueamiliiunnian

UselogivaansiisuAesaussous

{10 Benchmarking lunisiiupnuddalusinssuiunms (Process)fiddnyq
Tungshavesusdazesdnstslsuuineadiand (2543 = 2021 iwmgualunisi
Benchmarking 31 Benchmark asteusulgsnanisuiRnuvetesinsiimiuegnainiside
uayMIUSsuLisunszuILMINegsRaiuednsldTuMsousUIAfian (Best-in-Class) 9z
TiUselosimenalussozinandudurudfoniunipgiusivosduml (2544 :55-56) Aifau
Aniudenmdeaiuil Benchmark 9ziinudfgysionsrnsgsia ¢ Usznishe

1. M3 Benchmark vil#gsnasinauiesannsiananisaiiuau
WisuidisuiuesAnsduiiinisdniuauiia (figm)
2. M3 Benchmark Wuuumnslumsiannauesegraduszuuseiileauas
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HugUssaufiannsotauasaraeuldiliuaiesdnnienonoahiiy

3. M3 Benchmark WumsdsaumnuivinuenagUszaumsaifiosdy
Uselorulunisuitynvesesansluouian

4. M3 Benchmark filvmaiansufianisiiteainsnanmussansnmiay
wAnnnlunsnanuaruinsvituudandueiesdielussdunagnifiveimundneninuans
anuanannlunsutsturesesdnsdsaenndasiunuAnduvesfisdniasaunlsan (2544 -
240) #ind1i1nsv Benchmarking idunszuiumsuuussgsiafieyildiuiinagldfuns
figatinduarvegrenueenludoslulsznaulaniiulntussnniluynussne
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