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The study of service behaviors in support staff at Dental Hospital Faculty
of Dentistry, Mahidol University
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Abstract

This study aimed to study service behaviors level and differences in the level of service
behaviors of support staff at Dental Hospital Faculty of Dentistry, Mahidol University. The sample in
this research consisted of 522 staff. The research data were retrieved from a record of service behaviors,
which was collected every six months. The statistical analyses were calculated using descriptive
statistics, t-test, and one-way ANOVA. The findings demonstrated that the support staff performed
overall service behaviors at a very good level. The highest score was “overall customer satisfaction”
(X = 4.60), followed by “polite, friendly, and willing to help” (X = 456). In addition, there were
statistically significant differences (p<0.05) in the level of service behaviors when considering age, period
of employment, employment type, job position and service systems. However, there were no
statistically significant differences when considering the gender factor, an educational level, and the

service behaviors.
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Gesiiliuinisuarsruvauiiieadeaduogned  melungu 518 17482 034
2.2 sl fifussleniuazaoy  sewinangy 3 8.49 2.83 8.06 0.00*
JoasdelanssUssinu melungu 518 181.99  0.35
3. puanuitanelavesdliuinislasninsiu FENINNGY 3 6.39 213 7.15 0.00*
melungu 518 15432 0.30
*ifadfunsadfiseiu 0.05
991373 7 7 wuhyeansaneatuayuiitidumisieiu fngdinssumsuimsuansaiy ety
Wisuisuidusieg g3 LSD wuineansaeaduayugiitazuuunginssunisudnisuaneiueged]
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_ - WIRIAIY
WORNTTUNITUINIT df SS MS F Sig.
wsUTIu
1.AMANUINS
1.1 msusmsseanugnm Wuiues FENINNGY 4 32.25 8.06  29.67 0.00*
fanudulnsuwasifulatiemde nelungu 517 14052 027
1.2 msliuimsmenuaznn 590159 FENINGY 4 29.60 7.40 25.51 0.00*
FupUiUALIm nelungy 517 14997 0.29
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2.2 msliduugihfidulssloviuaznoute  sewinengu 4 28.84 721 23.06 0.00*
adelinssUsziiu melungu 517 161.64 031
3. guauianelavesdliuinislagnimsiu EEA L RETIGH 4 22.69 567 2124 0.00*
melungu 517 13802 027

*dydAYnNanAnTzau 0.05
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