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Abstract

The advent of information technology has brought dramatic changes in the field of
management. Nowadays in the online world can be enabling access to the service, e-commerce and
commercial just click away. Today humans are living in the digital world rather than the physical world
and communicating with clients or business partners can conduct the digital meetings from anywhere
at any time by video conferencing. The client can make online payment transactions via mobile

phones instantly.

Advances in information technology systems had resulted in transactional data, usage
information and personal information recorded by the service providers. Resulting in service providers
more easily accessing important information. In order for credibility and data security in the field of
business operations. Therefore, the service has taken measures to increase the reliability of customers

and enhance corporate value. The service provider maintains information systems to be more secure.

The patient information and patient treatment information has been recorded during hospital
services and all of the information considered personal. The Faculty of Medicine Siriraj Hospital was
responsible for maintaining information to be secure according to international standards in order to
information security. Faculty of Medicine Siriraj Hospital has implemented the Information Security

Management System (ISO/IEC27001: 2013) in order to security according to international standards.

Key Words: Information security Management; Data security; Hospital Management
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