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THE EFFECT OF A SUPPORTIVE EDUCATIONAL, END-OF-LIFE CARE
PROGRAM ON KNOWLEDGE AND PERCEIVED SELF-EFFICACY OF
PROFESSIONAL NURSES

PRAEWPHAN PRAMOJ NA AYUTTHAYA 4736910 RAANM

M.N.S. (ADULT NURSING)

THESIS ADVISORS: SUPREEDA MONKONG, Ph.D. (GERONTOLOGICAL
NURSING), PRAKONG INTARASOMBAT, M.Ed. (NURSING
ADMINISTRATION)

ABSTRACT

The purpose of this quasi-experimental research was to conduct a study of
the effect of a supportive educational, end-of-life care program on knowledge and
perceived self-efficacy of professional nurses. This research framework was guided by
Bandura’s self-efficacy theory. The subjects of this research were nurses working in
the departments of surgery, medicine, pediatrics, obstetrics and gynecology in the
Police General Hospital in Bangkok. One group of 60 subjects was selected by
purposive sampling. Each test was conducted in 3 trials. The subject group undertook
the program, and the results were recorded as knowledge and perceived self-efficacy
scores. The data were presented in terms of frequency distribution, with mean,
percentage, and standard deviation and analyzed with one-way repeated measure
ANOVA statistics.

The result of this study indicated that immediately after finishing the
program and at up 4 weeks after the program, the subjects had greater knowledge and
perceived self-efficacy than before entering the program at a statistically significant
level (p < .001). However, in comparing the scores of knowledge and perceived self-
efficacy of the subjects, there was no significant different between the scores on
immediately finishing the program and those obtained four weeks later (p > .05). From
the result of this study, it is evident that the supportive educational end-of-life care
program promotes greater of knowledge and perceived self-efficacy in professional
nurses, and therefore should be used in prospective supporting end-of-life care
programs.

KEY WORDS: END-OF-LIFE CARE PROGRAM / END-OF-LIFE PATIENTS /
KNOWLEDGE / PERCEIVED SELF-EFFICACY/ PROFESSIONAL
NURSES
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I o S <3 a ) o
WunwInelag Sunsuig uTuds1lns (Manosilapakorn, 2003) taziiwnliulgaldmunzan

Y
1Y A

ao g & Y 9 o Y qYA o 4 a9 oo
AutieauIselunseil dsznovdiedemniu 20 de IMidendimeniigniisado@ernin 4
Y 9 o = @ P 91 9 [ v 9 v @ dy
Jo Jofomnernuanug lumsquadiheszezganentailu 5 Wadendn dail

1. i hluazesesssulumsquadilieszezgaine (do 1-5)
2. msvamsnuanuihe (§e 6-10)

3. mavamsnueimsang ludiheszezgaie (do11-15)
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4. miaaasdomslumsauadiheluszezgaine (do16-17)
5. deagiineanumsae nzeialen (f018-20)

Y o & Y A Y = A Y A Y o Y A
gﬂuum@mmmﬂmmu 11{?!@ﬂﬂ@]ﬁ]ﬂﬂlﬂﬂgﬂ‘ﬂﬁﬂmﬂﬂl@mﬂﬁ mﬂﬂl@ﬂWl@Uiﬁm@ﬂ

Qe

MR 4 o AZUUUTIVOYTZTHIN 0 — 20 AZUUUTINNIN HUIBDI NeNATiAINS TumTgua

e =

1heszezgamontn azuuusnies e werwaiinaug lumsquadieszezgaiie

o‘__aeﬁ

Y
Y
MIHIAINATIA WM (Content validity) AveriwuuaoUnINAING lUMIUA
PR 9 Yy ada A o == A oA
Atheszezgamelignssnuandanudersny s 3 Mudaiunguideiiuiasivdoy
Y
Y 4
AuN MU 1UIUNTY ASIABUANUATOUAGUUDAULDYT ANABARRDINUTARUTLa IR
P Hdq v A $0 o & L
AMNYNADUNLIZ ANV BN 1% TaeDomamanatin AT e (Content  Validity
[ A 4 Y Y
Index: CVI) Noousulanaus 0.80 Yulil (Polit & Hungler, 1999) lumsdnuiasail lamiy
0.95
' A { - gaw o a 9 Y1 9
NMIMIAIANNNGI (Reliability) AIve1iuunilszmuanugmsquadilioszozganie
PR Y A & Y a v
lumsquadiheszezgaiie MiuMIdoUANAsINNHBWIINANTIAMaId) Tinadoy

IS v

AuneIaNlguauiana e uNguALeNARNEITIUIN 20 518 DA IUIBMIAIAUNG
¢ 1
Taeldgasduiszansuoaineuuin (Cronbach’s Alpha Coefficient) (Polit & Hungler, 1999)
Y £ v
18110 0.60 ttazMIANEIAGIH NGUAIDE19 60 AU AIAINES TN 0.61
suvaeunwyah 3. nuulsaiumssuianssouz luauesvesnenalumsqua
P Y I YA o 9 d? a A v Y
Atheszezgame Wutuvaeuny IagdIdeas v nmeanInIAaE0InssuFaussous Ty
aueelunguRuoaugs (Bandura, 1977) wagnuvlsziumsiviaussouzluauoawes
Y 9 s 1 y A a = 4 o
wernalumsquadihessezgame Usgnaualededioi 20 Jo Mlseiinuns anudoiuly
Y1 9 Y o Y Y o Y
aussouzvesauedlunisquagiieszezganie audedioiuaiuaug anvaems In
§ o 1 ' Aa A "o
azuuuaNu¥eTuuna@ulszua nuuaina (Likert scale) Ao liduloae 14 1
Lo g B :
azuuu uladntesld 2 azuuu dulahunandld 3 aguuudulannld 4 azuuu vaz
Hulvnniiga’ld 5 Azuuu AZEUUTINEEIZHAN 20 — 100 AZUUUTINNIN HUIGD WeIL1al)
v 9 P 9 9 =2 =
mysuiaussaus luaueslumsquadihoszezgaiionn azuuusiuios wuens werall
mssudaussougluaweslumsquadiheszezgaiioon
4
MINIANNATIAMT1 (Content validity) FIserhmuulsziumssudaussous
Tuauesvesnennalumsquadiheszozgaiielu1idnssanaindanudesg 1w 3

1 £ g ' = v A A
T]Wuclﬂl,ﬂ‘uﬂqwlﬂEJ’Jﬂ‘L!‘VW]i’Ji]ﬁ?]’]Jﬁ]il!f‘lTW"ll’E]QI’]J?!LﬂiiJLW’E]GIi’J%ﬁE]Uﬂ’NiJﬂiﬂﬂﬂq&lﬂl@\i
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dy 4 v o s Y Aq ¥ A JI1 v A
ion1 ANAeARdoINUIngIzan ANNNABIHINZANYeIN N 1Y Tasdainusimdail
Y v k4 E4
ANUATINNIIBY (Content  Validity Index: CVI) feousvuladaua 0.80 vu'll (polit &

o v y o = o & A
Hungler, 1999) ttaziimnilsuyaud lvaudorauonus lunsdnuingail aAnuassnuiion
(Content Validity Index: CVI) 1&mnu 0.85
MIMIAIAMUINGL (Reliability) FIverhunulsziiiumssuiaussous luauesvoa

Ayaw Y

4 Y
‘WfJﬂJ”IE]i“LJﬂ"Ii@llméﬂ?ﬂi%ﬂ%@'ﬂﬁ”lﬂ 1/1m%ﬂaﬁﬁuuazmumiaaummmqmmﬁammﬂ

U

9 a 9 @ A va 9
HNITINUIALLATD ll‘ﬂ‘l/]ﬂﬁ@TJmJWfJ"Iiﬂfﬁ/lﬂJﬂmﬁ‘JJiJ@ﬂa

q

WANGUAIDINAANBITIUIN 20 510
] H 4
e amanuies Inoldgasdulszansuoarhneuunn (Cronbach’s Alpha Coefficient)
E4 4 v
(Polit & Hungler, 1999) 1A 0.89 uazmsnyInsiiiunaudod1e 60 au AnuReela

91171 0.96

mssﬁmmsm%’am

U

Yy 9
v A Ya

0o Aw YA v Yo a I~ 9 9 dosj [ dy
Tunmsiiteassiigive laduiiumsinusiusaudoyadisaued lasiidunouail
o ] o w @ Aa A Y a % a o [
1. dhmils@euuz i nlaanIneras ¥n1Ineraouiaa o9ueunnd lvig)
(71.8) T59We1118/1599 1D UBDURNALAZYBAINI WD TUMIAUTUNTINY
2. VoRYAIAANHUNITINENNAVENITUNITIIETITUNTIVEVBITUNAINGIAY
a [ a Aaov 4 o
UMINOAINTAA LaZANLOYNTINNITIVYTUNYBE T5INe11U1a61599
[ Yo va Y ya o Y 9 Y] 9 LY 9 A
3. menadlasueyiauds §ive lamunivihauneuia WuiauInng
o Y Y 1 9 A dy @ 4 1 =} o a
wagmivegihoudazvegile meduasinglssasauazvennuswie lumsaniums
Y
aw o o o <
Ienazudstmuaiananemsitiousy AsNMseusy tazduaeu lumsinudoya
9Ya o 9 U o 1 o a <K o 4 Aav d‘
4. givelanunguiiene uuziiawes 95100 Innszaednsive szezan
[ Aav qszl < a o Jda a 1 [ ] J
191390370 TuABUMIINUTIVITINTYE MINinEansveanguaieei sz Teainazai
~ ~ a d? Y aw a Y o = 1 Y
@eanornauu lumsnswIve wazitlalomalvignoinsioazioennieg  wienaaunu
anuaiiaslalumsdismmsIe uazudamruamIsuINaINIY a1 FaIUNNMNUA 110
[ 1 Aa Y Ao Y o a Y o av Aov Jda A
NaNAIB1NEUENINI AT IasuuTunuuesumsgusenliiimsIdona iinYans
YOIRI MY
o a < 9 Y A 1 Y
5. @UHUMINUIIIINTOYaBUUVADUNWEAN 1 2 uaz 3 noulsunsu
vaglFuuuaouniugai 2 wag 3 dwmsulszdiunauin lsunsuiuinagrauin Tlsunsy 4

dland
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a

mumummums

]
=\

9 k4
Wenasmuaiudh Iasamsoususalfiamstuneuduiiumsiisoazdeasil

Qe

Tuaouil 1 nadouanuitazmssuiavssous luaues newdh Tsunsuduasy
msquadiheszezgame (Pre-test) Tag i1 ToAo ULLUFOUN N TAGLANIUVTOUDINYA
i1 2 uag 3 Wnamennuudeunw 30 Wif 1IFaAY
A A v =2 9 1 ¥ Y

puuaeunNgAd 1 Ao uuuuiindeyadiuyanavesdaeunnuaeunin Iaun me

91 ADIUNINANTA AU TzAUNMTANET uwuniidJuacu Siuilvesmsigiiaau
o U

Uszaumsal lumsineusumsquadileluszezganie

puudeuaaad 2 e uuvlsziiuanudlumsquadiheszozgaiie Usznouais
HoR101M 20 40

~ A A v Y

HUVARUMINYAN 3 AR uuVUsTuMITugaNssaus luauesveanualuns
quadihoszezgame Uszneudisdamniu 20 1o

o = y yaA o X ) v o

Tupaui 2 usseelianuginonumsquanthessezgano lanan 2 491w e

1 v
Tustadoisensil wuaAemsguadieszesgaiie MsIaMINUeINST (Symptom management)
MIIAMINUAMNUIA  (Pain  management) MsAaARded13TuNIuadiheszozgaiie
(Communication)

o ~ 7 A ] ] &

TUNBUN 3 FUMNEUATITOD “wit” 191981 2 T4

o M v ya o X y y J

Tupoui 4 usseglnanugineanumsguantessezgame lana 2 491w ussens

o 4 a o aeeay < a U
Tuideises  msguadudadiay Indganw wazllszauasesssy  lumsquadiheszes
Eg . - ¢ i

A8 (Psychosocial and spiritual care / Ethical issues)

g’J d' a 'd == ] 1 I~ 1 [ ~ o

TuapUN 5 AATIHNIUANYY Wenquilu 3 Nqu nquaz 20 AU UMTHIAUD
A4 o Y o e ' ' ) =
menuveinulunsaany luudazngu 199a1 30 win

(4 v E4

Yumoun 6 Uszuanuinazmsiviaussonzluauesvediiuitondiduge

v A ;I A A 9
T5unsuNUAN (Post-test ASIN 1) TaguanuuudoUn YA 2 tag 3 ldnameutuvaeUaIN
30 Wi ué’aﬁqﬁu

Funovii 7 nangielszneumsquadiheszezgamelddidsmiseidi ldne
wumuwﬁﬁuqﬂiﬂiumnmm?uﬂﬁﬂua@ﬂ’wizﬂgqﬂma

33 d' [ QSI [ a 9 Y [ g

Tumeun 8 nasdugaldsunsuduasumsquagiheszezganie 4 ﬁﬂmw@’om

Av A

é} fJ%“"]Ji‘”Llluﬂ’NiJﬁlm f‘lTiﬁ‘]J'iﬁllﬁiﬂuwiuﬂulﬂﬂﬂlﬂﬂﬂiﬁm’mﬂﬂﬂﬂi\i‘l{iuﬁ (Post-test ﬂi\‘l‘ﬂ 2)



Wo.. (Mswennag ng)) / 49

JUNAINGIRINNIINGIBEUTIAD
9 ~ A Qy @ J Ya o ya 1 % 1
Taglduuvaeunnyah 2 naz 3 Taoeduga lisunsy 4 dlai dIde ladaneiianinenqguy

o 1 & A 2 g a2
@]'J'E)ﬂ’l\‘llﬂlﬁ']ﬂuﬂﬂa LW@LﬂUm@Haﬂﬂﬂﬁﬂ

a ¢y
MIIN Yoy
a L4 A o o o @
Tumsimnziideyadive idihdeyanall azuuuanuiuazmssuiaussonslu
1 Y [ Qy v oA @ Qy % 4 a L4
aued o Isunsy nasdugallsunsuiun nasdugallsunsy 4 dlam ndmsin
Y a do & a L4 o v o dy
TaglwTsunsuapuiunasdusagzil Taelnsiziauariuaall
y 1 a o aa . o e
ldauyana Aasizn aelda0Aus 5070 (descriptive  statistics)

2

1 A Y
auUNn 1 vayan

Y A Y 1 ~ 1 ~
laun a2wd fovaz Aunde daudewnuinAsgIv
duN 2 nAadeUANUATIU (Hypothesis testing) 2 ¥0 Ino1Fada ANOVA %1ia one-

way repeated measure design
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=
UN 4
a W
WaN13 338
av 2 dy(:,’ av & ; . 3 1A
maa%mmzﬂumi:} IIINADD (Quas1—exper1mental research) L‘]J‘L!LLTJ’]JﬂQﬂJLﬂEJ?!
9 9 )
19E13 AT (one-group repeated measure design) Lﬁ@ﬁﬂ‘kﬂﬂﬁ"ﬂ@ﬂTﬂil!ﬂiuﬁﬁlﬁiﬂ\lmif}uﬁ
Aiheszozgamenonnuiiazmssuiaussous luauesene1u1aimnsn Taonguaiod1a
3 a = o = o a a & ' 9 =
Wunernaiandnlulsaneiadizg swmsanelusezaulsygresdunatedios 1 1
o U 1 1 '
welilszaumsel lumsquagilieszezganieediates 1 519 lumedousunisquadie
srozgAIeNINoU $1UIU 60 518 AuHUNTIVelUTEHIINADY NUeBU-AaIAY W.A. 2550 111
3 Any A 7y a /o o o v @ A
doyan laninsizralelilsunsuneununes dusegll uazinaueamdrauasi
U d' 9 o 1 a o o Y 1 ~ 1
daufl 1 Joyana ldruyana Tiasizd lagnsnidiuiu Sesags Aunde diu
d .
WeuUuIATFIY (A51971)
AU 2 NAaPUANNATIU (Hypothesis testing) 2 U0 1a8l¥a0A ANOVA %iia one-
way ANOVA 1111 repeated measure (WliNﬁ 2-6)
a d' S d' Y o Qy C= [
auuAgIun 1 wornalazuuumasnNuIHAaITUga lsunsuiui uazyas
4
a o 4 T 1 a U
Augalisunsy 4 dlanigeniinewdn lilsunsuduasumsquadiloszezqaing
M ] Y
auuAgi 2 wennaliazuuumasmssuiaussousluaueandsduga

Y
Tulsunsusiuil nazwdsduaaldsunsy 4 FlaniganiineudnTisunsuduasumsquadie

sTozganY

v oAy @ v
a1 Jeyamlaruynna

1 2 1

I~ a o o o

nguidearailunenaimdnlulsmeiadisndnau 60 au Swunawdoya
o 1 1 @ ] I~ a 1 4

M1 wo nguatedanawumanae Jo1giznang 25 - 543 orgimae 36.68 1 (SD = 8.1)
1 1 [ 2 o 9 a [ F

alvlongsznang 31 - 40 1 1191 29 au (Foaz 48.34 ) aounnausa laanaailuioe

v A = o Aa ~ & 1 1a I~ 9
Ay 6834  TudemaIwninnau aumMsAneIszaulIyaasitudiulvyaaiiuiosas 80
[ o 1 a wa o o o 1 [

nquAleg9ioeaz 35 Ufiaauluunundasnssy Juszaumsast lunmsiinuegszning 2-32

a0 ~ = 2 = o o 1 = T @ 1 [

1 Aunae 14.03 1 (SD = 8.0) 5080z 50 VlszaumIaimsNNUNINNI 10D ngudIpgaIu

T Lifhlsvaumsallumsquayanaluaseuniriiludiheluszozgaiie Govaz 58.33)
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1 [ 1 1 PRl 9 = d‘ 1
HazNqUAIEN (n = 58 , hieeu 2 aAu)meguadiiessezgameluszezinal 1 Yk
o 1 { 1 @ [ 1 a I
$119U 1-50 AU ANRAE 9.29 AU (SD = 10.73) ngudledndiulnaaailuiosas 77.34 el

Y 9 ' o o Y ~
miauagﬂa&azazqwm&mmaumum 1-10 AU muﬁmulﬂumﬁw 1

Ms1eh 1 31991 FouazueInquAIBIINT UNAINGIY ADIUATNANTE AU S2AUFIGA
=2 A 1a ua o = a wva o Y
YoM sy ununnlgiaau I1utlvesmsigiaau szaumsallunslv

msnemnagiheluszezgaiie (n=60)

Snuazdeyairal I Jowaz

INA

UGN 60 100
o1 ()

21-301) 14 23.33

31-401) 29 48.34

41-50 1) 12 20.00

515050 5 8.33

(X =36.681, SD = 8.1, range = 25-54 1))

gouMNaNsa
Tara 41 68.34
quse 17 28.33
NiNevsemen 2 3.33
fMamn
W5 60 100.00
STAUMIANN
USanas 48 80.00

e

1FauanIn 12 20.00

g 9
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Ms1en 1§17 FouazueInquAI019T UNAING 1Y ADIUATNANTE FAUT STAUFIGA
= A (A wa o = a va o Y
YoIMIANE upuANUiaL Snutvesmslgiaau dssaunisal lums1d

msnennagiheluszezgaiie (n=60) (A0)

% Y Q‘J o Y
anvazveyana I $ouny
d‘ a wAa
urun N Hiina
voRiledasnssy 21 35.00
vofile lody 17 28.33
vioftleengsns sy 16 26.67
vofthonusnanssy 5 8.33
Wi wN I IUAIRN 1 1.67

d o
Uszaumsamsnau @)

1-41) 2 3.33
5-10 9 28 46.67
10 Y4 30 50.00

(X =14.03 ), SD =8.00, Range=2-32 1))

¢ Y Y
Uszaumsaimsguaynnalunseuns il

FAl Y

dieszazgame
IfY 25 41.67
Tsiine 35 58.33

o EAl Fd d‘ =
Snnudibeszazgameinaguamaluszes 11

1-10 A 44 73.34
11-20 A 9 15.00
21-30 AU 3 5.00
31-40 AU 0 0.00
41-50 AU 2 3.33
liinou 2 3.33

(X =929 A, SD = 10.79, Range = 1-50 A1)
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AU 2 NATOUANNAFIY
a d' IS = Y o ay C=) @
ANNAFIUN 1 WeANAZHUURAIANNIHAIAUTA T TUNTUTUN 1azral
2
a o L4 (R 1 a 1
Augallsunsy 4 dlavigeninewdn Tsunsududasumsguadiheszezgaiie
M v E2
auufgiuil 2 wornadiazuuumasmssuiaussouz luaueandeduge
9
o v A %% o o 1 a 1
Tsunsuiuil wagrasduga ldsunsy 4 dlaniganiinowdnlusunsuduasumsquadihe

sTozgaAY

a a ~ = ] o Y 9
A319N 2 !ﬂiﬂﬂlﬂﬂﬂﬂ$lluu1ﬂaﬂﬂ'ﬂ'lllzllagﬂ'liﬁ1]zﬁﬂiﬁﬂuzqu@ulﬂ\fh'!ﬂ’]i@]llaZ‘!ﬂjﬂigﬂg

Y Y
gan1e 2N newan sunsy vasdugalysunsuiuil tagndeduge Tsunsy

4 dlad
gauls Range Mean SD
b4
A
nowd Tusunsy 7-18 14.63 2.03
naaauga llsunsunun 10 - 20 16.15 2.07
viasaugalilsunsu 4 diled 13- 20 16.33 1.75

mssudanssouzlunies

Aot Tusunsu 22 - 86 65.17 12.38
nasduga lsunsunun 60 - 100 78.32 10.22
vidsrugalilsunsu 4 dland 58 - 100 79.78 9.97

H A 0" : o
INA151N 2 uﬁmwammmaww%’agaﬂmuumaaﬂjmmmijuazmﬁu%’

u

aussouzluaweslumsquadiheszezgaie wua newdh Tsunsuduasumsquadile

T2ozgAg AzUULIMAIANNIIND 14.63 tazAzuvuumasmssuiaussous luaueuiny

Y

Y Y
65.17 vavdugaldsunsuduasumsguadiheszezganionui neanuinaznisivs
: 4 < o w @ Qy
aussauzluawelinzuumadogavwidy 16.15 nag 78.32 MUAI1AD HazHAITUYN
[ 4 as.l’ Y [ = tﬂ‘ 1 1 9
Tlsunsy 4 @l eanuguazmssuiaussous luauealinzuumasgandinewdn

Y Qy o A g o w
Tsunsunazriaeduga Tdsunsuniun il 16.33 nag 79.78 Mua 1Ay
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d‘ = = A Y Y Y J v
M1319N 3 waminJ'ifmmEmﬂzuuumaammmmﬂumiaua@ﬂaaizﬂzq@mﬂ IENINNDU

= [

E2 E2
wWhTdsunsy nde@uga Tdsunsuiuil nagudsdugalisunsy 4 dilad Taold

Y
0o AAa A

MIIATEHANNUUTYI MU TR IAREY (One way ANOVA)

uriasnnumlsisau df SS MS F P
molungu 2 104.48 52.24 2425 <001
FLUINNGY 118 254.19 2.15

~ Y I T 1 [ (] PR a a A a 9
M1TNN 3 uﬁm°lm1m’nﬂqu@'Jamwuﬂuwmumwwwmzuuumaﬂmmmmg

E4
nowd Tilsunsududsumsquadieszezgaiie nasaugalilsunsududiumsguadioe

o v aa

9
% v A @ J 1 [ 1 o
srozgaenuil  waguasaugaldsunsy 4 dlemiuandeiuedialitodidynieed

Do

=2 Y o < T = = ax L v
(p<.001) iNhlﬂ1/]"IﬂﬁTlﬂﬁ”ﬁ]mﬂuﬁﬂﬂiﬂﬂﬂ'ﬁlﬂiEJUWIEJ?J’JTJ Bonferroni A4A1318N 4

d' = = A Y Y1 Y ' v Y
M1319N 4 L‘]JiEJ‘]JL‘VIfJ”]JﬂM!L!‘L!LﬂafJﬂ’J']iJ?laluﬂTiﬂLmQﬂ’)ﬂi%ﬂgiIﬂVHElﬁgﬂ’JN NBDULUI

£4
v A

k2
Tulsunsu ndedugalisunsuiufl vazwdsdugallsunsy 4 dlaf nagewilu

iiﬂﬁﬁ?ﬂ%% Bonferroni

AZIUY noMIAN niidugn  wisauga
na 3y Tsunsn Tilsunsa Tlsunsu
ANNg Ui 4 Flonsd
nowdn Tlsunsy 14.63 - -1.517% -1.700%
wﬁﬁyuqﬂiﬂmﬂmﬁuﬁ 16.15 - - -0.183
wﬁqt‘?yuqﬂiﬂmﬂm 4 dlandd 16.33 - - -

*p<.001
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= Y 3 = v Y 9
10013199 4 uaaslirunazuuumagn1u3 lunsguagiigssezganigves
a = o [} Qy 1 a Y Y v A
wenaInawlulsanenadisanasduga llsunsuduasumsquagiessezgamenun
Y
v A o 4 T 1 a 1
ez nasaugaldsunsy 4 ddand geninewdn Tsunsuduasumsquadileszezgaie

1 S o o % QQd' d‘ =~ ~ 1 2 g ] =)
PYNNUIFIAYNNADANTEAY .001 LWIL?JE’JLTJ'EEJ‘]JWIElll3314’JNTTﬁ\‘lﬁ‘L!quﬂIﬂiLLﬂﬁJ?Nl,?fillfﬂi

IR 9 = [ Qy ] 4 1 (=} 1 [ L] =~
ﬂuﬁEjﬂ’lﬂi$EJ$’q&ﬂ‘ﬂﬁmuﬂlmgﬁﬁﬁ\‘lﬁui‘jﬂiﬂﬁllﬂill 4 ddan Wmﬂuummgmﬂmmuamw

[
3 aad 5

Hed AN aaanIzal .05
A = = = ) Y
MIaN 5 wamslsouneuazuuuRasyeINI U3 aussouy luauedlunmsquagiieszey
£4 E2
J 1 Y v Aa v A v Aa
gate seraeneudn llsunsy vasduga lusunsuiuil uazndsduga Tl sunsuy

[ 4 9 a 4 [ 2’ Aana A
4 dlanvi TaglgmsaasizrianuudsUsuuuuiasiamne) (One way ANOVA)

urasnnamdsdsau df SS MS F P
melungu 1 777441 777441 70.03  <.001
JLHINNGU 59 6549.59  111.01

A Y < 1w ' & a = o =
INAITNN 5 Llﬁﬂ\‘lﬁh’iLWuﬂ@}]G]’Jf]EI'NG]NL‘]JHWEJT]J'IQ'J‘MWGD'WGluiiﬂwEl'lﬂ'lﬁ@]'li’)i]ll

~ Y] v 9 ' 9
AzLUUmagYeInssugaussous luawedlunsquadieszozganenowanllsunsy

1 a Y1 9 @ Qy a 91 9 =
ﬁ\‘llﬁ‘iJJﬂﬁﬂLLﬁEj‘]J’JEJﬁ%%E‘IQﬂWEJ 1/?ZNT;T“LJﬁIﬂIﬂi!Lﬂﬁﬂﬁﬂlﬁihﬂﬁ@jllaI%J“]J'Jﬂi$8$ﬁ;ﬂ1/118‘ﬂu‘ﬂ

o a

Y
v A %% J 1 @ 1 A o a o
uay vasaugallsunsy 4 dleiuanasnuedniivedngneada (p < .001) 391diins

3 ' = = Y an - A
ﬂﬂﬁ@mﬂuiwﬂ Tagmslseuinen @21875 Bonferroni AYA15191 6
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a = = = o Y Y 9
My 6 1lssumsuazuuwmasmssuiansiouz luawedlumsquadioszesganie
E4 E4
59112119 Aewt Tdsunsy vdsdugalusunsuiuil naznasdugallsunsy 4

o L4 I 1Y ax .
dla naaeutluiegAI83% Bonferroni

zUMMNa  nowd nadaugn  Halauga
M M3 Tsunsy  Vsunsnw  Tlsunsw
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lasumsduasutazmivayu auiugideteaulaiann ldsunsuduaiumsquadiheszos

y & A v Y a o Y a o Y £
ganeyn ienszquliinanuaszning taziman1ssuianssous luaueaniuu a9
Tlsunsulszneulidae msussensiios  mM3IansiDeINs (symptom management) N1
[ [ a o a a <] a
3am3nuAW1IA (pain management) MIguadIUIATIAN Iy w uazllszAUITETTTY
Gl,umi@,uaw:ﬂms:ﬂzqﬂﬁ'w (psychosocial and spiritual care/ethical issues) mMsAanedoas lu

9 9 — 74 . a s A

mMaquan1ie3zeAN18 (communication) NWHUATITOL “Wit” MINATIZHATUANHN

A o Y1 £ 1A Y1 9
Menumsguagiheszezgame Aieilszneumsquanilieszezganie

nIoULIAA UMDY
ao QSII dy Jq 9 2 v 9
M39en59i Ia lgnguRmssuianssoug luauea (self efficacy theory) Y09 LDU
< a =3 [l a Y
931 (Bandura, 1977) Wlunseuuminalumsanyiwaveslilsunsuduasunisquadiiessoy

gaMeAsnNHeEMIT U3 AN ToUs IUALIBIVEINEINE FALLUGST 1INTATNGI 105 Y

£ '
TANAUIAANUFIUININNGEYN5IT U NTIAN (social learning theory)  HaUUIAA
= =~ 9 [ 9 a A = 9 @ .
NQYYNITLTIUINWAIANIUULUINA 3 szms ao ﬂﬁ!’iﬂugiﬂﬂﬂﬁﬁ\‘llﬂﬁ (observation

learning) M3MAUAUION (self-regulation) M3TUSANTIOULIUAUID (perceived self-efficacy)

A 1 2 1

] 1 9 v v
HUUAI L%’ﬂ’lﬂﬂ31Mﬁ1ﬂ13ﬂﬂlﬂﬂﬂutﬁuﬁ’ﬂﬂﬂ UAgn llﬁﬂzﬁﬂﬂ@u@WﬂJﬁﬂTWﬂﬁﬂf AU

v
=1 v 9

MrualscaninInueImuaniosn '5@suuaejﬁumisugﬁmmuﬂummm o 5’1uﬂﬂav’§a
1 = 1 I = 09/' Y a a Y
amuummmmm@em“lsﬂﬂzuﬁmaaﬂmmmmmﬁﬂuuTﬂﬂTﬂsmsquy:g]@ﬁmﬂ”lmw
g - 1< v A
mﬁuiﬁmmuﬂumum (perceived self-efficacy) AUMIAATUANVTINTOVOY
v v v
auwedzamsolfianiensgiidaiug Wussathwensmua1i1dlusgdula d1
09: 1 1 3 Qs/l % [
uﬂﬂauui‘ui”;muﬁﬂ:mJmmmﬂfuzﬁﬂmmmaaﬂﬁqmmmmsauu cﬁamﬁsui’ﬁmsauz
a d? Y ddy o o Y v 9 v
“lumumwzmmu”lﬂTﬂﬂmwugmmiw@Jmmﬁugammuﬂumum NNUVAIVDYA 4 111
= Y o A 0o < .
(Bandura, 1977) #3isznouaie 1) manseiniszauanuduia (performance accomplishment)
< ¢ o o : v o
2) m‘s"lﬁ'muﬂizaumsmmﬂmiﬂizmmméjﬁu (vicarious experience) 3) ﬂﬁblg])i‘]JﬂﬁG]fﬂyQ
o 4
@Q]J’Jﬂﬂi‘mjﬂ e 4) mﬁﬂszs?jumqmmm (emotional arousal)
= 3 dﬁl Y o 4 [ [ =
Tumsanyingail @’mEnJizqﬂ@miwwmmﬁugammuﬂuﬁum AUNYBYNT
[ 1 1 I
i‘ui’ﬁmmuﬂuﬁmm (self efficacy theory) U®JI HUUAI mmmm%’mga 4 uviag yuilu
o 1 a Y Y A A 9 o Y
u,u”mNiumiw@Juﬂﬂmﬂiummiumi@uagﬂJaﬂizEJ:qummwummguazmi3‘1Jg
Y o Y 9 Y Y
ﬁmiauﬂu@maﬂnﬂuwmmaGlumi@,uagﬂaﬂiwmmma Usznouale 1) mIussesln

AnuiinenuuuAamsquaieszezgaiie MstanmsnueINs mtamsnuaulie ms
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a A Y 9 9 a Y] a a <3
@lﬂﬂaﬁﬁ)mﬂumi@.uaQﬂaa’a‘z%’g@mﬂ ﬂ']ﬁ@j!iﬁﬂ’lﬂﬂﬁﬁ\‘]ﬂu IAIY YN LLﬁZﬂﬁZLﬂu
a 2 3 Yas o Y o . Y Y a v
3YDITN “]iﬂl‘].]uﬂ”lii%')‘ﬁ‘lfﬂi]ﬁﬂ')ﬂﬂﬁlwuﬂ (verbal persuas10n) ﬂizmﬂmﬂﬂmmguazmm
E-R Y Yo o v @ Ha p A2 v
ﬁigﬁ‘lﬁlg “m”lﬂmﬂmﬁ'lﬂ'i‘umﬁ%ﬂ@QTum&nﬂlENLIﬂﬂawmmmwmmmﬂuzimuuqmﬂﬁ
v A ] 22 . quy=s & o a o 9
f’umgja L‘JJE)ﬁJmmgmﬂﬂluﬂﬂzﬂﬂwgﬁﬂnu% ARANIUNAA ﬁﬂﬂ'l']ﬂJ'J@]ﬂﬂQ'JﬁgluﬂwﬁﬂllaEj‘]_]'JfJ

v 0o 9 Y a A o = ~ v Y 9
TLYTHANY ‘Vlﬂﬁlﬂﬂﬂ’J11]L%@MU?W]HLBQZJWJ”I?J@'TN"I?QTIﬂgelﬂﬂﬁmlaQﬂ?ﬂi%ﬂ%ﬁ[ﬂ‘ﬂw(lu

q u
]

A o ' Y s A . & o ~ ' A & g Y <
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o ) 4 . R . 3 1 a
‘]Ji%ﬁ"]_lmimmﬂmiﬂi%%"ﬁ]@&éjﬁu (vicarious experlence) "léfmw,muaemmmaquemim
o < Yy 9y s . s A v
MNADY aaeaauilunsnszqudIn1ee sl (emotional arousal) Tasnmeuasiiludeld
] ' o vy Y a 9 =2 < ' = = '
WunUee19veIn1snsgii nszquldinannuidniiununivesnuesdazinanonts
A ¢ A o o 9 v ) £ A o~
nasulaimversualannnuianivanaznuNg? AuAgiuaa NI UUINTY Fail
a a [ A v Y a 4 ~ R ~ R I ] [}
ansnademsmumssuiaussouzluaues 3) msimsizinsaidny nssianuiludedi
I 9 s a A o Y1 9 < = a a ¢
anumssinadednINmMsains eanumsquadieszezganie Hunsin msfainizd
a 1 3 @ o A
Tdinamsldnanwg lumsauadiieszezgane uazitlumsaselseaumsaal mInmsnsziim
0o & 7 X Y a @ o
Uszaunud 159 (performance - accomplishment) F4ne ldnamsHaLINTSUSausTou Tu
A d%l 1A 91 9 [~ A A o =2
AUBUNNEITY wag 4) filelszneumsguadileszezgame udsnawnsodllfdnm
A a oA YA S A Y v Y Y
Ay enszquiAsuuaziumsiuaNuazMIsuanssouz luauealunmsquadile
1 1 a 1 Y [~ J A
srozganiono 1l Tdsunsudaasunisquadiieszezgaiiotiszfuilse Towilunisng

Y Y1 9 1 @ A
AnuuazaussnuzvoInennalumsauadileszezgaieas 11 awaalunimi 1
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o 4 T 1 A 1
dlaigeannnewdnTusunsuduasumsquadiieszezganie
~ A o Y o 2 v A
2. wennalazuuwmasmssuiaussous luaueardedugalusunsuiviinas

9

v A o J "o 1 a U
wasaugallsunsy 4 dlaniganiinewdn Isunsuduasumsquadiheszozganio



o a

wdiaIMeay IINIaENTna Wo.a. (Mswennag ng)) / 73

an =f a v
IHN1IANHIIVY
k4 E4
v A

Aav <3| av x . . '
mi’Jﬁ]fJﬂSQUL‘lJMﬂ”Ii’Ji]EJLL‘]J‘]JﬁWIﬂﬂE’N (quasi—experimental research) LL‘]J‘]JﬂQiJLﬁEJ’J

9
[ o

. 3 a
991 (one-group repeated measure design) Uszans lumsanyudunerviadInswunun
AaenNTIN 81YINTIN NUITIFNTTY gA-U15I¥NTTy uaz ledy MFianmlulsanernia

' = v

o < J o 1
1399 Lﬂllslgl)@%l‘aﬁg‘ﬁ:]'lﬂlﬂE]uﬂu&l’lﬂu—ﬁ]a’lﬂﬂ 2550 lﬁ'@ﬂﬂﬁ].ll@"J'OEJ'NLHJULﬁ‘W'lzﬁl'lZiN

va o

. . A dy I a = =® o a dg
(Purposive sampling) NUAMANTAAIY 1) 1WunenuiaInswaumsane luseauliyaasvn
I ' o 1 [l o
lihifunaredndost 1 2) Hdszaumsallumsquadiheszezgaiie3) himedhsums
Y Y 1 = < ~ Y aw 1 o [
pUsUMIQUAn)IITez gaThieNINaY Haz4) Nanuaulanezdnsulumside nqualedi
d' Y Ay Ao
M5 IWNTIVOUTIUIY 60 AL
A =\ a v A’f dy 9 A A A 9 o a Ao
wseslelunisivensstlseneunle taTeeloNn 1¥lun1sanilun15I98 uag
A A Aq v 3 9 A A Aq v o A A Y ]
inFesion 14 lumamnusiusmdeya oo ldlumsduiumsiselaun 1) mivussonsln
Y 91 Y A @ a 9 Y o o
ANug lumsquagiheszezgaine menutuiaalumsquaniliessozgame nMsvansny
1113 (symptom management) N139AN3AUAINA (pain management) NM3ALAATUIATIAN
Aa a < a (] . ..
NIV u,amJizmuﬂia‘ﬁsiuﬁlumi@,uaé’ﬂaﬂizﬂzqﬂﬁ'w (psychosocial and spiritual
care/ethical  issues) M3AAAD TS lunsquadileszezgaiie  (communication) 2) ¥
o A ; a P AR A R M
MNBUASTITBL “wit’” 3) MIAATILHNIUANY waz 4) Aleilszneumsquanilessezgane
A A Aq Aau 1 dy Y
1303900 N 1F1UNIIITEHIUMINTIVABUANVATIVOAULBY ANUYNADUNUIZ A
o a Y Y a 1 o @ %
anuFanuvesn I lduaznwilsznon Taednseguqal 3 i taztinysuilgaud lvaw
1 ) Aav 4 { <
dorauonuznouil e lunside wTestien 14 lunisnusiusrudoyalsznoudie 1)
D] ' 2 A o Y o Y
suudeunwdoyadiuyana unuuaeuauneInudeyan il Tdun wma o1g anunw
o = A (A& wa o ~ a wa o
AuIe AU szAUMIANY aaunlfiinau nudvesnsidgiaau dszaunisainig
1 a 1 I
wornadieluszezgaie 2) uuilszitiunnuimsquadiheszezgaie iunuuaeuniy
A o Y A v v a A o Y] Y A
i danug uses maguagiieluszazgamevoang1u1aImIn 31494 20 9o 1iaen
favuignifisado@ernin 4 do ez 3) nuvlsziiumssviaussouz luaueaueaneIua

91 9 < 9Ja o 9 d? a A o 9
Glumi@ua@ﬂ’mnﬂztﬁmw L‘]J’L!LL‘]J‘Uﬁ@llﬂ']111?’]EJZ\!'Jﬁ]Elﬁi'1\3"1]1!l’f]\ﬁ]’lﬂl!’l—!')ﬂﬂlﬁ@\iﬂ’]'iﬁﬂi

anssouzluauealunguveaungs (Bandura, 1977) HIUNIATIVADUAIAFUAIINATIF
Lf‘fam(content Validity Index: CVI) 11190 0.95 ua 0.85 muady taziilnaaeuny
wennaiitquaniaadesungudiesiasuan 20 au ldmdulszansuearh aseuinn
(cronbach’s alpha coeffecient) (M1A1L 0.60 LA 0.89 AMWAIAY A1HTUNGUAIDHINTIUIU 60

Y v
aulumsdnuasitimiy 0.61 1ag 0.96 MuaAY
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Yy Y v
JUADUMIOUT TN TANTTTI00z10eAAdl Tuaoudl 1 nagouauiazms

Suaussouzluawes nowdh Isunsuduasumsquadilioszezgaiie  (Pre-test) Taal¥g
FwAveaoUuUDdo U TasunuuUde U UNNToYadIUYARAYRIAD UL UAR DY
a ! Y1 Y a v 9
puulszidiuanudlumsquadileszezgaie nuulszdiumssviaussouzluauesves
9 Y ¥ o Y A o A
wornalumsquadiheszezgaie ldnameunuudeuniy 30 Wil udardedu Juaoui 2
¥ ya o 91 9 A a PR ¥
vssonelinnuiinernumsquadiieszezgaiie 1509 nuiAamsquadiheszezgaie s
1AM INLUDINT (symptom management) N1FIAMINUAIIUIIA (pain  management) N3
' v Y v
Aaaedodslumsquadiieszezgaie  (communication) 1919012 42 Tue Yuaoud 3
o 2 A . ) < & A ) yaA o
UAAUBMNIUATITOI “wit” 1HIa12 ¥alue Jueeun 4 vssnelianuineinumsgua
Y 9 A 9 a o a a < a Y1
Aiheszezgaiie (599 MmaguamudIadiny Indnana uazilsziaussosssu lumsquadile
' 4 [
izazqwﬁ’w (psychosocial and spiritual care / ethical issues) I91a12 $lua Tupeuh s
a 7 A= ) ~ ¢ = a v v Y
Ansizrnsdiane 149a130 Wi Juseun 6 dsziiuanuiuaznmssuiaussouzluaues
9 a o [ Qy v A Qsl' ~ a 9
YoIRTITeNnAIaUGA TsunsuUT (Post-test A5 1) Tasuanuuuaeunwlszidunaug
Y v
uaz Mysuiaussauzluawes ldnameuunuaeuniu 30 Wi udrdsdn Tupeui 7 uan
Y
Atelsznounmsquadiieszezgatelnidiswide lddr ldFnuimuniundsduga
Y

1 a Y Y 09/} d' v A 1 a
Tisupsudaasumsquaniliessezgainie Tuneun 8 viasauga lisunsuaaudsumsqua

1 @ Jd Ya v a % 1 Ao
Atheszezgaie 4 dland daveazalsziiuanuiuazmsiudaussous luauesvesdsmide

9 1
[

= =< 0911 ~ ya o ya 1 o N/ 4 [ [~ A Q9
9NATINUN (Post-test ATIN 2) EJ')%ﬂqﬂﬁﬂ@ﬂu@ﬁMTﬂﬂqN@]jﬂﬂW@LﬂHi’]ﬂuﬂﬂﬁ Natnuveya

=

NAIN

Qe

a ¢y ) A /o 0 = Y
ﬂTi’JLFI'i1$ﬁﬂlﬂgaﬂl%1ﬂillﬂiﬂﬂﬂﬂw'Jmﬂiﬁnii]?]ﬂ UAagUNTUBNANITANEINIY

ADAFIVTTEE (descriptive statistics) HAZADAD19D (inferential statistics)

Wan13 I
1w ' I a 2 o ° o 9
nguateg1utune1uaIndnlulsane1u1adi31981uIu 60 AUTWUNAINTBYA
o ' 1w 1 [ a A ! = = =
Ml wua ngudredrannauilumanae Togsznang 25-54 1 01gmade 36.68 1 (SD = 8.1)
' =Y ' 2 o Y a9
aulvgiie1gszyiing 31-40 U 119U 29 AU (Sewas 48.34 ) anummansa laanailuiosay
v A = [ a a ] 1a I Y [
68.34 Mudemawmsnnau aumsAnszaulsyyestludlngaailuiesas 80 ngu
[ 1 9 Aa vAa [ = I o ] 1 =
arednseas 35 URianuluumundasnssy Uilszaumsallumsiiauegsznine2-32 1
1 A = Y =\ o o 1 = 1 % 1 ]
AuRaY 14.031 (SD = 8.0) F98ar 50 ViszaumsainshnuuINnd 10 1 nquéaedadi

Tng liidszaumsallumsquayaaaluaseuasriilugieluszezgaiie (Fosas 58.33)
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1 [ 1 1 91 9 = d‘ 1
HAZNANAIDYN (n = 58 , lliJ@]fJ‘U 2 AN) !ﬂ‘c’Jﬂ!LaPjﬂ?ﬂﬁz&z@!ﬂﬂTﬂiUﬁﬁﬂﬁwiﬂ 1 Unmun

$1W2u 1-50 AU AURED 9.29 AU (SD = 10.73) naudeddulnajaiiuiesay 77.34 el

P 9 1 o [ Y ~
ﬂTﬁﬂ!LaQﬂjﬂﬁgﬂzﬁ;ﬂﬂ']flu']ﬂ@uﬂ']uju 1-10 AU muﬁmllﬂumﬁw 1

M5190 1 31991 F00azv0INgUAIBENTLUNAING Y ADIUNINANTA AU T2ADFIGA
=2 A (a wa o = a va o Y
YoM 3AnKI urunNIQIaau Sutlvesmslginang dszauniseiluns v

Y1 9
mangnnadiieluszezgane (n = 60)

Snuazdeyairal I Joway

el

N 60 100.00
o1 ()

21-30 14 2333

31-40 29 48.34

41-50 12 20.00

5130l 5 8.33

(X =36.681, SD = 8.1, range = 25-54 1))

gouMNaNsa

Tara 41 68.34

quse 17 28.33

HiNevsemen 2 3.33

famn

W5 60 100.00
STAUMIANN

USanas 48 80.00

g g

FauanIn 12 20.00

g g
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M5190 1 17U FooazveanguaIg 19T UNAING 1Y ADIUNINANTA AU T2AUFIGA
= A (A wa o = a va o Y
YoIM ANy urunNUJIANU Sutvesmslfiany dszaumsalums1i

msnennagiieluszezgaiie (n = 60) (so)

% Y Q‘J o Y
anvazveyana I Sounz
d‘ a wa
sEunNHiinau
voRiledasnssy 21 35.00
vioRile oy 17 28.33
voltheogingsy 16 26.67
wolThenus ISy 5 8.33
W03 SUAIRN 1 1.67

d o
szaumsamsmav ()

1-4 2 3.33
5-10 28 46.67
10 3vulal 30 50.00

(X =14.037), SD =8.00, Range=2-32 1)

J o A
Uszavmsaimsquaynnalunseunsimilugile

sozgaAiY
1ne 25 41.67
line 35 58.33

td

o t Al d' =
nuditheszezgamaimagquamealuszas 19

(A1)
1-10 44 73.34
11-20 9 15.00
21-30 3 5.00
31-40 0 0.00
41-50 2 3.33
liineu 2 3.33

(X=9.29 AU, SD=10.79, Range = 1-50 AN)
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k4 v Y Pl Y
anuduazmssuianssouzluaedumsquadibaszazgaie
A = = = Y v Y
WenlFeufisuazunumasvesnnuinazmssoiavssous luauedlunsqua
E2
dileszezganiosznine nowd Tdsunsy nagnasaugallsunsuiiuil wud newdn
Tilsunsuduasumsquagilieszezgaiie azuuumasnnuininy 14.63 tagazuuumas
4
mssudaussonzluaueumny 65.17 nasdugalsunsuduasumsquadiheszozqaie
v A o Y v Y ~ A £ <
Wuil neanuinazmssuiaussousluamesliazuumndsgemiu 16.15 uaz 78.32
o w (% Qy o 4 09.11 Y v 9 =
aud ey uazvasaugallsunsy 4 dlam ennuiuazmssuiavssoug luauesiinzuuy
A (R 9 v Qy v A g o w @
masgannowdn Tsunsunagnasduge Tsunsuinuiiily 16.33 waz 79.78 awdw as

A15199 2

~ a ~ = ] o Y Y
13190 2 ﬂJiEJU!mﬂUﬂglluulﬂaﬂﬂ’nuguaxﬂ1§'§'TJEI"ﬁ’lljiﬂugiu@]utﬂ\‘]Glillﬂ'ﬁﬂuaﬁdﬂ?ﬂjg83

EZ 9
gan1e 321N newdn Tusunsu nasdugaldsunsuiuil uazvasduga lusunsy

4 Fle
fauls Range Mean SD
b4
ANN3
nowd Tdsunsuy 7-18 14.63 2.03
nasduga ldsunsunun 10 - 20 16.15 2.07
viaadugalilsunsy 4 dland 13-20 16.33 175

M3suanssouzlunies

Ao Tsunsy 22-86 65.17 12.38

[

nasauga llsunsuiun 60 - 100 78.32 10.22

vasdugalisunsu 4 dilad 58 - 100 79.78 9.97




o
uws gy Ui Tuas o egHe unaguuvauysainpine /78

4 = = = Y Y1 9 ' ! 9
LiJfJL'].IiEJ‘]JW]EJ‘UﬂZLLuuLﬂaﬂﬂl@ﬁﬂ’]"lugcluﬂ'liﬂlmQ‘]J’JEJ'D'%EJZQWVHEJ TEUINNDULUN

v Qy = v QSI o 4 aa @ 1
Tisunsy nas@ugalisunsunui vasnasdugallsunsy 4 diland Tasadamsianinnu
o g’ an A 1 a = A 9
uilsdsavnuudagiiame? (One way ANOVA) NUNNGTUIAITIFWNASUUUIRAYVDIAINNY

E4
nowd Tlsunsududsumsguadieszozgaie nasaugalilsunsududiumsguadie
E4

o v Aa o 4 1 o v v o W aa

srezganenuil tagnasaugallsunsy 4 dlaniuananiuediidedidynada p <

.001) 999115197 3

a - = = Y Y1 9 o
M31N 3 wamsifseumeuazuumasueInnu lunsquagiiessesganie 21N
E4 4
v A @ v A o 4
wnlsunsu vasduga llsunsuiudl uagvasdugalilsunsu 4 dland Taold

a 4 Y :‘ aa
msanzraNNulsUdsivtuyIagilamed (One way ANOVA)

urasnnaumdsdsau df SS MS F p

melungu 2 104.48 52.24 24.25 <.001

JLHINNGU 118 254.19 2.15
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A = = = Y 91 9/ ' ! 9y
wenlFeumeuazuumnasniug lunisquaniligszezganieszning nou
@ Qy @ @ Qy o 4 1< 1 a
Tsunsu nasdugalusunsuiiui uazvasduga ldsunsy 4 dlard naaeuiluitegdieis
. ' = v 9 y a o
Bonferroni W11 AzuMRagnN Iumsquadieszezganisveanginiainanly
9 E4
Tsanennadisnasaugalisunsudaasumsquadioszezganienui uaz nasduga
@ 4 1 1 1 a U ] v o w
Tlsunsw 4 dland gandnewd Tlsunsuduasumsquadiloszezgaiie sereiiiodinn
Aaaa @ 1 d‘ = = ' [ Qy i a Y
NNAdANTEZAD 001 uaenfTeumenszriamasduga llsunsuduasumsquadieszey
9) = o a’j o d ' 1 1 o 1 A v o W
gamheiuiivaznasdugaTsunsy 4 dlad won lufinnumanareiuedieiiiediagng

'
v 4 =

ADANTZAV .05 AIAIT N 4

d' = = 1 A Y FA 9 ' ! Y
MINN 4 LllifJ‘UmfJ‘UﬂWmﬁfJ‘lle]Qﬂ%!tl!ﬂﬂ’ﬂil?flﬂﬂ"liﬂuﬁQ‘]J’JﬂﬁﬁifJZQWVITc’Jﬁ%‘ﬂTN DUV

£4
v A

Y
Tusunsy wasauge Tsunsuiui wagudsduga Tsunsy 4 dlanf naaewilu

91 81@1{31/ 2875 Bonferroni

AU oM wasaugn  masauge
M nay Y1lsunsa Tlsunsw T1lsunsu
Ang Ui 4 dlanvd
1 9
Ao 1asunsy 14.63 - -1.517% -1.700%
% Qy % =
nasduga ldsunsuiui 16.15 . - -0.183
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EXTENDED SUMMARY

The Background and Significance of the Problem

Professional nurses play an important role in caring for the well-being of the
patients, the wounded and the weak, (American Nurse Association: ANA, 1991) and
are one of the health care teams to provide extensive care and nurture the patients
closely (Ferrell, Grant, & Virani, 1999). Professional nurses take their role with great
empathy, and holds respects for the value of life, the value of good health, and the
well-being of fellow humans. They help the population in withholding the greatest
level of great health in their capacity throughout all stages of life from birth, in all
conditions of health, through to older adults up until the end-of-life stage (Nurse
Association of Thailand, B.E. 2546). There are many end-of-life patients who had
many incurrent diseases along with the main ongoing illness and suffer from many
excruciating symptoms such as pain, breathing difficulties, digesting problems,
drowsiness, and vomits. Some cannot help themselves while the symptoms are causing
pain. Most of these patients face complications in terms of physical well-being,
emotional well-being, social issues, and spiritual issues, which may be beyond the
help of the patients themselves or even their relatives. Thus, the patients and their
families need the care of a medical professional to deal with such symptoms.
Therefore, professional nurses shall give great importance to the care for end-of-life

patients.
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The quality in caring for end-of-life patients is a significant aspects in the
standard certification for the hospital’s quality since the hospital is part of the health
insuring institutions whose role is to provide insurance to the society for an effective
and equal qualified health services. Such role is the hope of the society, and is a
standard criterion in which patients and relatives hope to receive appropriate care from
the hospital staffs in both physical and emotional well-being (Institution for the
Development and Certification of Hospitals’ Excellence, B.E. 2549). A nurse is a
member of the health care team providing care for patients and relatives, therefore a
nurse should be enthusiastic in the quality of the care provided in both knowledge and
skills for end-of-life care, in order to meet the needs of end-of-life patients and their
families for the well-being of the patients and their families.

Physician, nurses, and other health care staffs should have the knowledge,
the skills, and good intents in caring for end-of-life patients. The care program should
place high emphasis on promoting their wellness, easing their pains or reducing their
pains to a minimal degree, promoting a qualified life, promoting their dignities,
helping them make the greatest out of their remaining time in life, and allowing them
to spend the remaining time with their loved ones. In providing care for the end-of-life
patients, the professionals should have the knowledge in dealing with the symptoms
and pains, and should have the skills in communicating with the patients and their
families to ease their worries and fear, and to allow the relatives to take part in caring
for the patients. The professionals should hold an empathetic intent in understanding
the problems of the patients and their families, and should hold the intent to care for
the patients in a holistic care. (Rungnirund Pradissuwan, B.E. 2548). The professionals
should also withhold the theory of palliative care, which is intended for the good
quality of life of the suffering patients and their families by emphasizing in reducing
the effects of the pain-causing symptoms in the physical, emotional, social, and
spiritual aspects. The care shall begin from the first moment where the patients are
categorized as being in end-of-life stage up through the end of their lives, including
the care of their families after the loss. The end-of-life care program must be a
program that provides a continuous and holistic care, and a promotion of a good
quality of life for the patients, encompassing all physical, emotional, social, and

spiritual aspects of the patients and their families.
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In foreign countries, there are many educational articles and innovative
researches as well as an additional 4-6 months end-of-life-care training program
(Ferrell et al.,, 2005 & Tassanee Tongprateep, B.E. 2547). In Thailand, there are
researches on the educational program for end-of-life care in the Thai nursing
education. Most of the undergraduate level educative system in Thailand provides
such education by covering the topic in various nursing courses (Pramoch Thongsuk &
Tassanee Nasae, B.E. 2546). Moreover, a specialized training program is presently
available in the Red Cross Nursing College lasting 8 weeks. It began from the B.E.
2545 up until now. Up to present, there are 6 classes with a total of 54 students In
addition, there is also the specialized program offered in the end-of-life in the
Kuakarun Nursing College lasting 2 months. Presently there is one class from the B.E.
2550 with 13 students. (Department of Certification and Evaluation of Education, B.E.
2551). However, the educative program concerning end-of-life patients in Thailand
may not be sufficient for the present needs due to the fact that there the numbers of
end-of-life patients are increasing day by day. Many nurses feel that they lack the
knowledge and the confidence in caring for these patients (Tassanee Tongprateep,
B.E. 2547). This is caused by the knowledge that these patients are at an end-of-life
stage. The feeling of despair may arise within the nurses, as they may feel helpless to
the patients at this stage. Because of this, the nurses may feel uncomfortable around
the patients causing them to avoid end-of-life patients by spending less time with the
patients, or avoid conversations with the patients. (Thana Nilchaigovit, B.E. 2548). As
a result, a greater distance arises between the patients and the nurses. Such problems
arise from the fact that the nurses lack the knowledge and skills for caring for the end-
of-life patients, thus, caring for such patients serve as a challenging and difficult test of
skills for the nurses, while at the same time, causing distress and worries for the
nurses.

The study on the preparation of nurses in end-of-life care by Degner & Gow
(1998). found that the nurses that had received such preparation are less distressed,
and provided better cares for end-of-life patients than the nurses without the
preparation. Later, Cramer and colleagues (Cramer et al., 2003) studied the attitude in
caring for end-of-life patients of 180 nurses from one of the six hospitals of

Connecticut from 1998 to 1999, and found that the nurses had good attitudes towards
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end-of-life care. However, only a low proportion of the nurses were self-educated on
end-of-life care and as low as 30% of these nurses felt that they had sufficient
knowledge to care for these patients. Such results coincided with the study conducted
in Thailand by Piyawan Poakpalakorn (B.E. 2548). on the knowledge, attitude, and
caring behavior related to end-of-life care of professional nurses from the hospitals in
Bangkok. The study was conducted on a group of professional nurses with greater than
one-year experience, which had experiences in caring for end-of-life patients. The
subjects all had operated in the medical unit, the surgical unit, and the pediatrics unit
in both general and the intensive care of the Ramathipbodi Hospital, the Ratchavithee
Hospital, and the Bangkok Medical College along with the Vachira Nurses. The total
number of nurses studied was 270 nurses and 42.2% had no trainings in end-of-life
stage care.

It is evident that knowledge plays an important part in the development for
the efficiency of the end-of-life care. Therefore, supportive programs are essential for
professional nurses providing care for end-of-life patients. This gives rise to the
researcher interest in developing a supportive, educational end-of-life care program to
provoke obtained knowledge and perceived self-efficacy. The program shall consist of
educating professional nurses for end-of-life patients in the aspects of symptom
management, pain management, psychosocial and spiritual care, and ethical issues,

communication, the movie “Wit”, case study analysis, end-of-life care manual.

Conceptual Framework of the Study

The study is based on Bandura’s self-efficacy theory, (Bandura, 1977) which
IS a concept studying the effects of a supportive, educational, end-of-life care program
on knowledge and perceived self-efficacy of professional nurses. Bandura, an
American psychologist had developed the theory from the social learning theory,
which places a great emphasis on three aspects of learning to include observational
learning, self-regulation, and perceived self-efficacy. Bandura believes that a man’s
ability is flexible and volatile depending on circumstances. Thus, what determines
one’s potential of performance is perceived self-efficacy, that is, if one believes one
holds a certain potential in performance, one will succeed in that particular

performance. This can be explained under the perceived self-efficacy theory.



o

A a o a o A Y '
UNAINYIAY UN1INYIYUYIA] We.u. (mswmmagﬂmy) /93

Perceived self-efficacy determines the level at which one’s ability allows
one to achieve a goal of action. If a person realizes his or her ability, he or she can
perform the tasks that he or she believed himself or herself to be capable. Perceived
self-efficacy arises from the four basic developments in perceived self-efficacy
described by Bandura (Bandura, 1977) as 1) performance accomplishment, 2) vicarious
experience, 3) verbal persuasion, and 4) emotional arousal.

In this study, the researcher adapts the development of perceived self-
efficacy accordingly with Bandura’s self-efficacy theory from four basis to develop
the supportive, educational end-of-life care program in promoting knowledge and
perceived self-efficacy of professional nurses. The four basis consist of: 1) lecturing
the professional nurses on the concept of caring end-of-life stage patients, focusing on
symptom management, pain management, psychosocial care, spiritual care, ethical
issues, communication through verbal persuasion, encouragement from educated
professionals as an attempt to promote knowledge, confidence, reducing fears and
worries associated with caring for end-of-life patients, 2) the movie “Wit”, presenting
vicarious experience of others showing role model of others to provoke emotional
arousal. The movie presents the role model actions, which would arouse the feeling of
self-worth, thus reducing worries and fear, allowing the nurses to be more familiar
with the circumstances and thus achieve higher perceived self-efficacy, 3) analyzing
case study, which demonstrates similar situations in caring for end-of-life patients,
train the nurses in critical thinking, which give rise to the application of knowledge in
caring for end-of-life stage patients, building personal experiences from past
performance accomplishments. As a result, the nurses would achieve higher perceived
self-efficacy and 4) the end-of-life patients care manual, which serves as an educative
tool in encouraging the nurses in seeking more knowledge and perceived self-efficacy
for end-of-life care in the future. The supportive, educational end-of-life care program
shall serves as a tool to aid professional nurses in achieving higher level of knowledge

and perceived self-efficacy as shown in Figure 1 below.
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Supportive, educational end-of-
life care program

* Lecture: Knowledge on end-of-life
- The concept of end-of-life care

care
Symptom management
Pain management
Psychosocial care,
spiritual care, ethical
issues
Communication

e The movie “Wit”

» Case studies analysis Perceived self-efficacy of

4 professional nurses
« End-of-life care manual

Figure 1 Conceptual Framework

Research Objectives
To study the effect of the supportive, educational end-of-life care program on
knowledge and perceived self-efficacy of professional nurses in caring for end-of-life

patients.

Research Hypothesis

1. The nurses will have a higher average score on knowledge immediately
after finishing the end-of-life care program, and four weeks after finishing the program
than before entering the program.

2. The nurses will have a higher average score on perceived self-efficacy
immediately after finishing the end-of-life care program, and four weeks after

finishing the program than before entering the program.
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Research Methodology
This research was a quasi-experimental research, based on the one-group

repeated measure design. The subjects used were the nurses of the Police General
Hospital currently operational in the surgical unit, the medical unit, the pediatrics unit,
the obstetrics and gynecological unit, and the Intensive Care Unit. The data was
obtained from September through to October B.E. 2550., and the subjects were
selected through purposive sampling with the following criteria: 1) the subject was a
professional nurse who had completed his or her studies at an undergraduate level or
higher for at least one year, 2) the subject has experiences in caring for end-of-life
patients, 3) the subject has never been trained in a previous end-of-life care program,
and 4) the subject was a voluntary participant of the research. The subject group
consisted of 60 professional nurses.

The tools used in this research were consisted of the tools used in the conduct
of the research and the tools used in data collection. The tools used in the conduct of
the research were comprised of: 1) a lecture on the concept of end-of-life care,
symptom management, pain management, psychosocial and spiritual care, ethical
issues, and communication, 2) the movie “Wit”, 3) analysis of case studies, and 4) the
end-of-life care manual. The tools used in this research, including the language use,
and contents, had been approved by three qualified experts to be appropriate for the
research studied. Any suggestions given by the experts were taken into account before
the tools were used in the research.

The tools used in the data collection process included: 1) the Personal
Information questionnaire, which asks general information of the subjects such as age,
gender, marital status, religious beliefs, level of education, work place, working time
duration associated with end-of-life patients. 2) the knowledge questionnaire for end-
of-life care, which consists of 20 multiple-choice questions testing the nurses’
knowledge on end-of-life care with four choices of answers, and 3) the perceived self-
efficacy questionnaire in which the researcher has created based on Bandura’s self-
efficacy theory. The perceived self-efficacy questionnaire was consisted of 20
questions. The questions and contents of the knowledge and perceived self-efficacy
questionnaires have been tested based on their appropriateness according to the
Content Validity Index (CVI), and yields the index of 0.95 and 0.85, and was used in



o o
UWsINT s Us1 Tuw o YD Uﬂﬁéﬂ!iﬂﬂﬁhuimﬂWHWﬂﬂﬂq‘H /96

testing 20 nurses of similar qualifications to the subjects selected with a Cronbach’s
Alpha Coefficient of 0.60 and 0.89. In the case of the 60 subjects used in this research,
the Cronbach’s Alpha Coefficient yields the value of 0.61 and 0.96.

The program procedures proceeded as follow: Step 1. A pre-testing of the
subjects on knowledge and perceived self-efficacy before entering the program by
allowing the subjects to answer the questions from personal information
questionnaires, the knowledge questionnaires, and the perceived self-efficacy
questionnaires. The time given in providing the answers to the specific questionnaires
were 30 minutes, after the passing of the allotted time, the questionnaires were
returned. Step 2. The lecture on end-of-life care stage patients and the concept end-of-
life care on symptom management, pain management, and communication with
duration of 2 hours. Step 3. The presentation of the movie “Wit” with duration of 2
hours. Step 4. The lecture on end-of-life care in the basis of psychosocial and spiritual
care, and ethical issues with duration of 2 hours. Step 5. The analysis of case studies
with a duration of 30 minutes. Step 6. A first post-test evaluating knowledge and
perceived self-efficacy of the subjects after immediately finishing the program by
handing out the questionnaires to evaluate knowledge and perceived self-efficacy,
wherein a period of 30 minutes was required to answer the questionnaires Step 7.
Distribution of the end-of-life care manual to the subjects to be reviewed and to
promote further studies after finishing the program. Step 8. Four weeks after finishing
the program, a second post-test of the subjects was conducted by the researcher to
evaluate the knowledge and the perceived self-efficacy of the subjects. The researcher
set up individual appointments with the sample group to collect the data for the second
time.

The analysis of the data obtained was completed by prepared computer
software, and the results were presented in the forms of descriptive statistics, and

inferential statistics.

Results
The 60 subjects were professional nurses of the Police General Hospital, and
can be classified as follow: all 60 subjects were female, with the age range of 25-54

years and an average age of 36.68 years (SD = 8.1). 29 out of 60 were at an age of 31-
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40 years (48.34%), with 68.34 percent being single. All subjects were Buddhist. 80
percent of the subjects completed the highest level of education at an undergraduate
level. 35 percent were operational in the surgical unit with working term of 2-32 years
at an average of 14.03 years (SD = 8.0). 50 percent had more than 10 years of working
experience. Most of the subjects had no experience in caring for a family member at
an end-of-life stage (58.33%) and the subjects (n=58, no answers from 2 subjects) had
care for 1-50 end-of-life patients in the past year, at an average of 9.29 patients (SD =
10.73). 77.34 percent of the subjects had cared for 1-10 end-of-life stage patients as
shown in Table 1.

Table 1 Percentage of subjects classified by age, marital status, highest level of

education, operational unit, work term period and experience in end-of-life

care (n=60)
General Information Number Percentage

Gender

Female 60 100
Age (yrs)

21-30 14 23.33

31-40 29 48.34

41-50 12 20.00

51 yrs and more 5 8.33

(Mean = 36.68 yrs, SD = 8.1, range = 25-54 yrs )
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Table 1 Percentage of subjects classified by age, marital status, highest level of
education, operational unit, work term period and experience in end-of-life
care (n = 60) (Continued)

General Information Number Percentage

Marital Status

Single 41 68.34

Married 17 28.33

Widowed/Divorced 2 3.33
Religious Beliefs

Buddhist 60 100
Highest Level of Education

Undergraduate 48 80.00

Post-graduate 12 20.00
Operational Unit

Surgical Unit 21 35.00

Intensive Care Unit 17 28.33

Medical Unit 16 26.67

Pediatrics Unit 5 8.33

Psychosocial Remedy Unit 1 1.67
Working Experience (yrs)

1-4 2 3.33

5-10 28 46.67

10 yrs or more 30 50.00

(Mean = 14.03 yrs, SD = 8.00, Range = 2-32 yrs)

Experience of caring for family members at

end-of-life
Yes 25 41.67
No 35 58.33
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Table 1 Percentage of subjects classified by age, marital status, highest level of
education, operational unit, work term period and experience in end-of-life
care (n = 60) (Continued)

General Information Number  Percentage

Experience of caring patient at the end-of-life

under care in the past year (patients)

1-10 44 73.34
11-20 9 15.00
21-30 3 5.00
31-40 0 0.00
41-50 2 3.33
No answer 2 3.34

(Mean = 9.29 patients, SD = 10.79, Range = 1-50

patients)

The knowledge and perceived self-efficacy in caring for end-of-life patients

In comparing the average score of knowledge and perceived self-efficacy in
caring for end-of-life patients before the program and after immediately finishing the
program, the average score of the subjects before entering the program yields the value
of 14.63 for knowledge, and 65.17 for perceived self-efficacy. After immediately
finishing the program, the average score for both knowledge and perceived self-
efficacy increased at the values of 16.15 for knowledge and 78.32 for perceived self-
efficacy. After four weeks of completing the program, the average score yet again
increased with the values of 16.33 and 79.78 for knowledge and perceived self-

efficacy respectively as shown in Table 2.
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Table 2 Comparing the average score of knowledge and perceived self-efficacy in
end-of-life care before entering the program, after immediately the

termination of the program, and four weeks after the termination of the

program
Variables Range Mean SD
Knowledge
Before the program 7-18 14.63 2.03
Immediately after 10- 20 16.15 2.07
termination
Four weeks after 13-20 16.33 1.75
termination

Perceived self-efficacy

Before the program 22 - 86 65.17 12.38

Immediately after 60 - 100 78.32 10.22
termination

Four weeks after termination 58 -100 79.78 9.97

When comparing the average score of the knowledge in end-of-life care
before entering the program, immediately after termination of the program, and four
weeks after termination of the program through the use of the one way ANOVA
statistical analysis, it was clear that there was a statistical difference in the average
scores of the professional nurses before and after the program (p < .001) as shown in

Table 3.



o A a o a o A v '
UNAINYIAY UN1INYIYUYIA] We.. (ﬂﬁWEﬂUTﬁFﬂWﬂJ)/ 101

Table 3 The results from comparing the average scores of knowledge on end-of-life
care before entering the program, after immediate termination of the
program, and four weeks after termination of the program though the one

way ANOVA statistical analysis

Source of Variables df SS MS F P
Within group 2 104.48 52.24 24.25 <.001
Between group 118 254.19 2.15

When comparing the average scores of the knowledge in end-of-life care
before entering the program, immediately after termination of the program, and four
weeks after termination of the program through the Bonferroni method, it was found
that the average score of the knowledge in end-of-life care after the program was
significantly higher than before entering the program (p < .001). However, in
comparing the score of the nurses immediately after terminating the program and four

weeks later, there was no significant difference statistically as shown in Table 4.
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Table 4 Comparing the average scores of knowledge on end-of-life care before
entering the program, immediately after termination of the program, and

four weeks after termination of the program through the Bonferroni method

Average Before Immediately Four weeks
Time Period Knowledge  entering after after
score the termination termination
program
Before entering the 14.63 - -1.517% -1.700=
program
Immediately after 16.15 - - -0.183
termination
Four weeks after 16.33 - - -
termination
*p<.001

When comparing the average scores of perceived self-efficacy in end-of-life
care before entering the program, immediately after termination of the program, and
four weeks after termination of the program through the One way ANOVA statistical
analysis, it was found that there was a significant difference at p value <.001 as shown
in Table 5.

Table 5 The results of comparing average score on perceived self-efficacy in end-of-
life care before entering the program, immediately after termination of the
program, and four weeks after termination of the program through one way
ANOVA statistical analysis

Source of Variables df SS MS F p

Within group 1 777441 777441 70.03 <.001

Between group 59 6549.59 111.01
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When comparing the average score of perceived self-efficacy in end-of-life
care before entering the program, immediately after termination of the program, and
four weeks after termination of the program through the Bonferroni method, it was
found that there the score of the nurses after the program was significantly higher than
before entering the program (p < .001). However, in comparing the score of the nurses
immediately after terminating the program and four weeks later, there was no

significant difference (p > .05) as shown in Table 6.

Table 6 Comparing the average scores of perceived self-efficacy on end-of-life care
before entering the program, immediately after termination of the program,

and four weeks after termination of the program through the Bonferroni

method
Average Before Immediately  Four weeks
Time Period Perceived entering the after after
Self-efficacy program termination termination
score
Before entering the program 65.17 = -13.150%* -14.617%*
Immediately after termination 78.32 - - -1.467
Four weeks after termination 79.78 - - -
* p<.001

Discussion of the Results

Knowledge is important. Developing knowledge to increase the efficiency of
end-of-life care is necessary for professional nurses currently caring for end-of-life
patients. It is essential that these professional nurses receive the support needed. The
results obtained in this study found that the average scores of professional nurses on
knowledge in end-of-life care is significantly higher after completing the program than
before entering the program with a statistical value of 0.001 (Table 3). This indicated

that the supportive end-of-life care program gave rise to a higher level of knowledge
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on end-of-life care on the subject group. The subjects were professional nurses with
the minimum level of education at an undergraduate level, and had completed their
studies for at least one year ago. The subjects had had previous experience in end-of-
life care. 77.34 percent of the subjects had cared for 1-10 patients in the past one year,
but had never received training in end-of-life care before. The subjects therefore
qualifies for a group of subject which had never been trained in end-of-life care, but
are constantly involved in providing care to end-of-life patients. Thus, the subjects
hold great interest in participating in the end-of-life care program. This coincides with
the saying that says knowledge can only be achieved when one gain new information
to support one’s experience, and coincides with Hull’s idea (Tissana Khaemanee, B.E.
2547 p. 58 ). which says “to educate to someone is to stimulate in their interest, driven
power, or motivation of the one being educated”.

Previous studies have found that, although nurses have had previous
experience in caring for end-of-life patients, the care of end-of-life patients remains a
delicate experience also associated with culture and beliefs therefore, the nurses feel
the knowledge and skills they have may not be sufficient. This is because caring for
end-of-life stage patients requires highly specific skills and knowledge especially in
symptom management, pain management, stress management, ethical issues, and
communication. (Corner & Wilson-Barnett, 1992; Sellick et al., 1996) Thus, education
in various forms with appropriate contents in caring for end-of-life stage patients is
essential. However, currently, there are no studies based on actively organizing an
educative program, thus, this supportive, educational end-of-life care program fulfills
the needs of the subjects.

This care program for end-of-life patients by promoting knowledge and self-
efficacy was arranged for professional nurses and involved the integration of content
and a variety of instructional methods in the form of workshops focused on providing
knowledge of specific content in combination with caring concepts for end-of-life
patients, symptom management, pain management, psychosocial and spiritual
care/ethical issues and communication in caring for end-of-life patients. The variety of
instructional methods included lecture on content covering knowledge in caring for
end-of-life patients, movie, case study analysis and the distribution of manual for

caring for end-of-life patients at the close of the intervention. The integration of the
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content on knowledge and the variety of instructional methods concurred with the
literature review on the care of end-of-life patients by Adriaansen & Van Achterberg
(2008) that was collected from 1990-2005 about courses on palliative care for dying
patients at the pre and post graduate levels wherein it was found that the basic topics
essential to the palliative care of patients were communication, care of psychosocial
issues, attitudes toward end-of-life care feelings of sympathy, symptom management,
pain management in combination with the integration of instructional methods by the
use of audio-visual equipment (videos or tape recorders), role-playing, case study
analysis and participation in the discussion. The research findings indicated that the
most successful methods were courses that integrated knowledge about the end-of-life
care and various instructional methods.

In this workshop, the subjects had the opportunity to ask questions on any
specific problems they may have in caring for end-of-life patients, as the subjects all
had experiences with patients. After being educated under the program, the nurses had
achieved more knowledge, and a better understanding on the topic, which coincides
with the study conducted by Ferrel and Colleagues (Ferrell, Grant, & Virani, 1998)
The study was a study of a supportive care program provided for 52 professional
nurses in 2 locations, which covered the topic of general characteristic of end-of-life
care, symptom management, pain management, communication with the patients and
their families, and the effects after death. The evaluation was conducted before and
after the program, and the study yielded that the knowledge and skills in caring for
end-of-life stage patients of the subjects had increased from 5.97 percent to 7.42
percent. The results from the self-evaluation conducted by the organization showed
that there was an increase in the knowledge and skills in caring for end-of-life stage
patients from 6.59 percent to 7.94 percent.

This study shows that the supportive, educative end-of-life care program,
which integration of the content on knowledge and the various of instructional
methods together, all have an effect in increasing the knowledge and perceived self-
efficacy of professional nurses immediately after finishing the program up to 4 weeks
later. Thus, the increased knowledge obtained immediately after finishing the program
and four weeks later shows that the program did promote a higher level of knowledge

on the subjects. However, when comparing the knowledge scores of the subjects after
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immediately finishing the program and that of four weeks later, there was no
significant difference statistically with a slight increase in knowledge (Table 4). This
conclude that the program increases the knowledge of the subjects after undertaking
the program, and that knowledge remains with the subject even after four weeks has
passed, which may be due to the fact that the researcher has distributed the end-of-life
care manual after termination of the program. This allows the subjects to be able to
review the contents consistently, thereby allowing the knowledge to remain with the
subjects. The conduct of this research coincides with that of Bungon Chatiyanuyok
and colleagues. (B.E. 2546). which studies the effect of cardiac pulmonary resuscitation
(CPR) program on the knowledge of the nurses in the surgical, orthopedics, and
rehabilitation division in the Ramathibodi Hospital The study found that the
knowledge test conducted on the subjects before the program, after the program, and
one month after termination of the program yielded a statistical difference of 0.01,
where there was no significant statistical difference in knowledge of the subjects
immediately after the program and one month after the program. The study found that
the educative program increased the knowledge of the subjects, and the knowledge
remained with the subjects even after one month of completing the program.

The study also shows an increase in perceived self-efficacy with statistical
significance of .001 (Table 5) after the immediate completion of the program and four
weeks later from before entering the program. This shows that the increased in
perceived self-efficacy is influenced by the increased in knowledge from the program,
which allows the nurses to be more aware of their abilities. The researcher also
predicts that the subjects would be able to provide better care to end-of-life stage
patients after being educated by the experts, and after being given the opportunities to
practice critical thinking, and analysis, to utilize their time in reviewing the contents,
and to obtain new experiences that may enhance their previous experiences, which
would allow them to obtain a higher level of perceived self-efficacy. The researcher
had organized the supportive, educational end-of-life care program by utilizing the
perceived self-efficacy theory as guidance, beginning from the education given out by
end-of-life care experts, with successful past experiences in caring for end-of-life stage
patients. This is the use of verbal persuasion with the purpose of educating the

subjects, allowing them to better understand the concept of end-of-life care. A better
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understanding of end-of-life care would allow the nurses to have more knowledge,
more understanding, and more motivation and confidence once they realize in their
abilities to care for end-of-life stage patients successfully.

Presenting the movie is an example of the utilization of videos, which allows
the subjects to observe the experiences and actions undertaken by others, and to
observe and learn from the examples set forth by others. The presentation of the movie
also allows the subject to compare the successful experiences being shown to their
own experiences, which would give rise to the belief that it is also within their
capabilities to be successful (Bandura, 1997). The movie will also help stimulate
emotional arousal and build a conscience that is sensitive to the feelings of the
patients. The movie will serve as a presentation of the examples in caring for end-of-
life stage patients, the examples of how professional nurses provide a warmhearted
care to the patients, and will also allow the subjects to see the worth in caring for the
patients, which consequently allow the nurses to see their self-worth. This would have
the effects on emotional changes, reducing worries and fears, increasing confidence
through increased familiarity with the situation, which would hold an effect on
perceived self-efficacy.

The education based on studying past examples or guidance is what give rise
to vicarious experiences, which is a side-effect leading the subjects to reflex on how if
others could accomplish those tasks, then so could they, so long as they have access to
the knowledge, the understanding, and the persistence. This would especially be
effective if the experiences’ being studied is that of people at the same ages as the
subjects, the same gender, and have similar persistence and past experiences. As in the
example of the movie, the protagonist is a nurse providing care to an end-of-life stage
patient. This coincides with the study conducted by Nucharee Laipan (B.E. 2542),
which studied the effect of a program on perceived self-efficacy, and the attitude in
caring for intestinal opening of patients undergoing intestinal surgery. In this study,
the researcher utilizes video as a visual aid in providing the information to the
subjects, which proved to be an effective tool in allowing the subjects to observe and
imitate the example set forth in the video, and could be re-observed and reviewed by
the subjects as needed. In addition, the video also allowed the subject to emphasize on

significant situations or attitudes of the example, and control the effects of the result
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achieved by the example as appropriate. The video could also be manipulated to show
specific situations and specific kinds of attitudes associated with intestinal cancer
patients that had undergone intestinal surgery.

However, from the sayings of Bandura which says “persuasion is not an
effective mean in developing perceived self-efficacy” (Evans, 1989 as cited in Sompoj
lamsupasit, B.E. 2549), the researcher had decided to create a supportive educational
program in end-of-life care. The program would allow professional nurses to
participate in a workshop where professionals with past successful experiences can
share their experiences, allowing the selected professional nurses participating in the
program to benefit from the case studies of mastery experiences. The program would
allow the subjects to practice skill applications, and critical thinking in order to be able
to apply the knowledge obtained from the workshop to the case studies. The program
would also allow an exchange of thoughts and ideas, and would stimulate reflective
thinking. The program would provide a valuable experience by learning from past
successful experiences from practice. Sullivan et al., (2005) stated that experiences
provoke changes, and the knowledge obtained from the workshop, which could be
applied to the actual case studies through the process of critical thinking, may
stimulate an increase in pride and confidence in one’s ability. This would allow
professional nurses to gradually develop their skills, which will consequently lead to
success, and would allow them to develop their persuasive speaking skills, which
would most certainly benefit one’s self-efficacy.

The analysis of this case study coincided with that of Tassamon Namwongs
(B.E. 2540), which studies the effects in nurse training through the use of case studies
on the ability in ethical decision making, and the spiritual caring ability provided for
end-of-life patients for nursing students. The study also compared the ability in ethical
decision making of nurses and the ability in providing spiritual care to end-of-life
patients for nursing students who had received the training through case studies, and
those who had received merely normal training. The results showed that training
through case studies increased the ability in ethical decision making and the ability in
providing spiritual care to end-of-life patients.

The end-of-life care manual provided by the author to the subjects after the

termination of the program, allowing the subjects to review the contents, serves as a
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mean of stimulating interests in knowledge and understanding of end-of-life care.
Once there is knowledge and understanding, there would be emotional changes, which
would help reduce worries, fears, and stresses, and thereby increasing perceived self-
efficacy. This would allow the subjects to be able to succeed in caring for end-of-life
patients effectively as intended. This is supported by the study conducted by Somporn
Chotevithayatara (B.E. 2543), which studied the effect of the perceived maternal
efficacy of mothers in child-caring development program, which was consisted of
visual aids, diagrams, and a manual in caring for frail hearted, physically disabled
children from birth. The manual’s contents coincided with that shown in the diagrams
and visual aids, allowing the participating mothers to be able to review the contents in
caring for their children. The manual was also consisted of a reminding stimulating
tool, such as letters and health diaries. The study found that the attitude score of the
mothers in caring for frail hearted, physically disabled children increased from before
entering the program after completing the program with statistical difference of .001.
From this study, it is evident that the supportive, educational end-of-life
program not only increases the knowledge of the subjects on end-of-life care, but also
increases perceived self-efficacy of the subjects. By combining significant information
in providing care for end-of-life patients together with the various methods of
teaching, the subjects had achieved a higher level of knowledge and perceived self-

efficacy after undertaking the program.

Application of the Study

The care of patients at the end-of-life is an experience that involves details
related to emotions, feelings, faith and beliefs and uncertainty regarding life and death
as patients at the end-of-life will experience physiological, psychological,
psychosocial and spiritual changes. Patients may suffer from numerous symptoms and
these various symptoms may result in occupational stress and anxiety for nurses who
feel that they lack the knowledge and expertise required for the care of this group of
patients. Nurses require training in this area. From the study of the effects of this
program promoting the care of end-of-life patients on the knowledge and perceived

self-efficacy of professional nurses, it was found that the knowledge and perceived
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efficacy of these nurses could be improved. Therefore, the research findings can be

implemented as guidelines for improving the quality of nursing care as follows:

Nursing Practice

The nurses providing care to end-of-life patients, who had not received
training in end-of-life stage care before had a certain degree of knowledge and
perceived self-efficacy. However, in promoting a better efficiency in providing end-of-
life care, the nurses should be developed in terms of knowledge and perceived self-
efficacy. This supportive, educational end-of-life care program studied in this report is
an example of a supportive, educational program in end-of-life care that could be used
as guidance in developing the knowledge and perceived self-efficacy of professional
nurses. Professional nurses currently providing care for end-of-life patients should

attend continuing education and training programs.

Research

The study conducted is guidance in developing the means in providing the
support and education for end-of-life care, by placing the emphasis on the
development of knowledge and perceived self-efficacy, where knowledge is important
aspects which may help people develop the confidence in their ability and self-
efficacy. This may serve as a mean in achieving the confidence to successfully caring
for end-of-life stage patients. Therefore, further studies should be conducted on the
effects of promoting knowledge and perceived self-efficacy wherein perceived self-
efficacy will be an important factor that could predict changes in behaviors associated

with the quality of the care provided for these patients.

Organization Management

Nursing administrators should set policies for providing knowledge the
sufficiently covers nursing practice guidelines in order to remain conscious of the
rights of patients. The program used in this research can be counted as a point of
beginning that can be used as a guideline for developing nursing personnel and
improving quality of care for end-of-life patients, is a significant aspects in the

standard certification for the hospital’s quality.



o

wdiaIMeay IINIaENTna wo.. (Mswennagve) /111

Implications for Further Studies

1. Further studies should be conducted to develop continual learning to help
increase long-term knowledge and confidence in caring for patients at the end-of-life.

2. Future studies should include a control group for comparison that would
more clearly indicate the effects of the program.

3. Future studies should evaluate behaviors in caring for end-of-life patients
in the sample group.

4. For future research studies, the movie in the program promoting the care
end-of-life patients may include Thai films movie that are appropriate to the Thai

culture and society.

Limitation of the studies

1. This research examined a sample group comprising professional nurses
from the Police General Hospital by purposive sampling according to set criteria and,
therefore, is not representative of the entire population group of professional nurses.

2. The follow-up period of 1 month may be too short for evaluating the
effects of the program to support the care for end-of-life patients on the existence of
knowledge and perceived self-efficacy in caring for this group of patients.
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No. MU 2007-119.

Documentary Proof of Ethical Clearance
The Committee on Human Rights Related to
Human Experimentation
Mahidol University, Bangkok

Title of Project.  The Effect of a Supportive Education in End-of-Life Care Program on
Knowledge and Perceived Self-Efficacy of Professional Nurses
(Thesis for Master Degree)

Principle Investigator.  Pol. Lt. Col. Praewphan Pramoj Na Ayudhaya

Name of Institution. Faculty of Medicine Ramathibodi Hospital

Approved by the Committece on Human Rights Related to Human Experimentation

Signature of Chairman,

Signature of Head of the Institute.

Date of Approval.
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