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ABSTRACT

The purpose of this research was to investigate the effects of Rogerian Individual Counseling
approach on university students’ empathy. The research was single- case experimental design using
Person- centered counseling approach which was developed by Carl R. Rogers as the main concept.
In addition, various micro counseling skills were employed. Data were collected by using Rogerian
Individual Counseling with 3 clients who were the first year Chiang Mai University students. Each
client participated in 10-session Rogerian Individual Counseling. Each session lasted in one hour,
with 30 hours in total. The data were obtained by the observation through all phases of the counseling
sessions, and the empathy score. Subsequently, the data were interpreted and analyzed. The data were
presented by the sophisticated information regarding each individual client.

The research results revealed that all three students who participated in Rogerian Individual
Counseling had a positive empathy development score in all three phases. Moreover, general
appearance, verbal communication indicating the empathy and the application of empathy in their
daily life were explored. In conclusion, all three clients had a higher empathy level than before
participating in Rogerian Individual Counseling. Additionally, the research results were discussed

with the qualitative data in a meaningful manner.



