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Abstract
247388
The objective of this study is to investigate traffic congestion problem of road in a tourist area and
to propose way of solving such problem by using a road along Pattaya beach road as a case study.
The result shows that there always had decisions makers with different backgrounds and different
goals involved in solving traffic congestion problem. As a result, the problem cannot be solved
because of lots of conflicts generated during decisions making process. For this reason, the
researchers had proposed a systematical approach for solving traffic congestion problem of road in
tourist area. The approach consists of 4 steps; namely, (1) study of the overall traffic system, (2)
study of characteristics of traffic congestion problem, (3) specify alternatives for solving traffic
congestion problem, and (4) evaluate alternatives for solving traffic congestion problem. The
approach had been applied to the case study. It was found that the approach can help decisions
makers mutually select the solutions for both short term problem and long term problem. It was also
found that the use of a traffic model called SATURN in evaluating effectiveness of alternatives can
help decisions makers with different backgrounds and different goals work together and mutually

select solutions for the problems.

Keywords: Traffic Congestion / Tourist Area / Problem Solving
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