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ABSTRACT

This research aims to develop a set of design guidelines to create @ healing
environment from users satisfaction based on the concept of ‘User-Centered Design’. This
concept evaluates user Satisfaction toward hospital environment. Purposive sampling was
used to sample the 300 User who use medical examination room. Questionnaire was the
research tool which used to evaluate user satisfaction in a hospital environment. Every
question has the reliability therefore, it can be used.

From the research result, the overall competence was 5 factors; 1) No errors
2) Safety & Security 3) Enhancing Control 4) Privacy and 5) Comfort Then, the all factors
were used to test the consistency of model. Amos was used to analyze the result of
confirmatory factor. The result of confirmatory factor analysis showed that the resulted
model fitted the empirical data: ChiSquare = 1.027, P-value = 0.360, GFl = 0.93, AGF| =
0.906 with statistically significant at p = 0.05. From the mention result, it showed that the
5 factors of the factor offected to the user Satisfaction toward hospital environment. The
results will be analyzed in order to create a set of healing environment design guidelines

to improve the examination room in Maharaj Nakorn Chiangmai Hospital.



