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Thesis title: Communication Strategies Used by Tambon Administrative Organization Heads in

Surin Province to Win Elections
Researcher: Miss Ratchada Thanoosilp; ID: 2461503175; Degree: Master of Communication Arts;
Thesis advisors: (1) Dr. Santat Thongrin, Assistant Professor; (2) Paiboon Kachentaraphan, Associate

Professor; Academic year: 2009

Abstract

The objective of this study is to investigate: 1) The communication process of tambon
administrative organization (TAO) heads in Surin province; 2) their communication formats; 3) their
communication strategies; and 4) their problems with political communication.

This qualitative research used in-depth interview guidelines to interview TAO heads in
Muang district of Surin province. Classification and interpretation were used in analysis of overview,
context and perspectives data.

Results: 1) The political communication process used by TAO heads consisted of: (a) The
image that people have of them, including seven important characteristics, crucially judged the winning
elections (personality, virtue, leadership ability, good interpersonal relations, capacity, communication
skills and being a local resident); (b) methods for selecting which messages to use were source analyses
(mostly from the needs of the communities), topics (mainly welfare and job promotion) and
presentations (mainly slogans and brief messages); (¢) media selection, including interpersonal
communication as the main channel together with ad hoc media; (d) target-group analyses, including
using age-group criteria and communication formats for different target groups; and (e) factors
influencing decisions to contest an election, including personal desire and support from others. 2) There
were four communication formats: One-way communication via ad hoc media; two-way communication
via meeting with voters; two-step communication via using close aides and leaders/canvassers; and
campaign launches with community participation. 3) There were two communication strategies:
Working with target groups, including public relations and evaluation; and working with staff, including
“disclosed” and “undisclosed” staff and setting rules. 4) Problems in political communication were
listed as the existence of rampant rumors, community attitudes, staff and intervention from higher-level
politicians.

Keywords: Political communication, communication strategies, tambon administrative organization

heads
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