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Abstract

The objectives of this study are to investigate: (1) The characteristics of Khu Khot municipality in
Pathum Thani’s Lam Luk Ka district; (2) the communication process in formulating community plans for
KhuKhot; (3) community participation in plan formulation; and (4) solutions to communication problems in the
formulation process.

This qualitative research was conducted using community-plan analysis forms and interview
guidelines as instruments in analyzing plans and relevant documents of selected communities inside the
municipality. Twenty-seven samples were interviewed, consisting of community leaders, council members
and regular community members. All of them came from three communities in the municipality that were
selected from among 28 communities using the simple sampling method. An analytical-descriptive approach
was used for data analysis.

Results: (1) Communities in KhuKhot municipality were urban, and bordered Bangkok. The
residences were grouped according to occupation. A cultural variety existed, but traditions, beliefs and
lifestyles were not different from those of Bangkokians. Problems in the communities stemmed from individual
behavior; management of public utilities and public facilities; the locations and environment of individual
communities. (2) Communication in formulating community plans was both formal and informal and relied on
participations from inside and outside the communities. (3) Community participation was centered on the
leaders: Chairmen and council members. They played important roles in public relations aimed at fostering
participation by community members, coordinated with the government to obtain funding for community
development and arranged forums where members could tell of problems and find appropriate solutions. (4)
Communication problems stemmed from unequal information exposure due to the quality of the public-
address system, a lack of public relations in some communities, slow communication by the municipality and
a lack of understanding about plan formulation. Solutions were to inform the municipality and relevant
personnel about the problems and come up with ways to foster better understanding between leaders, the

municipality and community members.
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