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Abstract 245426

The purposes of this mixed method research were : (1) to study patient
safety management as perceived by professional nurses at community hospitals in
Chaiyaphum province (2) to explore supportive factors and obstructive factors for
patient safety management, and (3) to establish guidelines for enhancing patient safety
management.

The sample included professional nurses at community hospitals in
Chaiyaphum province and was divided into two groups: the first group (229 nurses)
was selected by the simple random sampling technique; whereas the second (8 nurses)
was purposively chosen to participate in focus group discussion. Research tools
included (1) patient safety management questionnaires which were tested for
validity and reliability, (the reliability was 0.96), and (2) guidelines for focus group
discussion. Quantitative data were analyzed by frequency, percentage, mean, and
standard deviation; while qualitative data were analyzed by content analysis.

The major findings were as follows. (1) Professional nurses rated their
patient safety management at community hospitals in Chaiyaphum province at the
moderate level. (2) Supportive factors of patient safety management included the
followings. 1) Policy of patient safety management must be clear. 2) Staff were
trained and gained knowledge about patient safety management. 3) Practice
guidelines on patient safety management must be clear. Lastly, 4) morale and
encouragement of staff must be established. On the other hand, (3) obstructive factors
consisted of 4 categories. 1) Policy of patient safety management was not clear, and
budget was lacking. 2) Staff did not have knowledge and were not aware of safety
management. The manpower was insufficient, and communication between
personnel and patients were a problem. 3) States of illness and levels of knowledge of
patients were obstacles. 4) Building, location, and environment were not appropriate.
(4) Guidelines for enhancing patient safety management comprised the followings:

1) developing clear practical guidelines; 2) monitoring and evaluation; 3) doing
benchmarking of adverse events to other hospitals; 4) reviewing those adverse events;
5) preventing nosocomial infection; 6) designing buildings and care of environment
for safety purposes; 7) supplying sufficient public utilities and medical equipment;

8) encouraging collaboration from patients, relatives, and communities in caring for
patients; and 9) developing knowledge and motivate personnel.

Keywords: Safety Management, Patient Safety, Community Hospital
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