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Abstract

It is required for the business sector to study the factors affecting the decision to buy
online products via electronic commerce consisting of digital marketing factors, social media
advertising and logistics competency to respond to consumer needs and develop sales channels
to be effective for business success. The purpose of this research was to explore 1) opinion
levels on digital marketing factors, advertising media and logistics competency and 2) digital
marketing factors, advertising media and logistics competency affecting decision to buy online
products through the electronic commerce marketplace. The research was a quantitative study
undertaken through the sampling group consisting of 400 Internet users reserving and making
their orders of products or services via online system in 2018. The convenience sampling and
data collection of the target group were carried out through online questionnaires placed on
the Google Form website in the social network. The statistics used for data analysis descriptive
statistics include percentage, average, standard deviation, Simple regression analysis and
multiple regression analysis using Stepwise method. The results of the research showed that
1) The majority of the samples were 211 males at the age of 31-40 years with single status,
bachelor’ s degree education, state-enterprise/government official occupation who gain a monthly
income gain over 25,001 Baht., 2) In view of digital marketing and advertising media, the results
represented that the overall opinions were at the highest level., 3) For the logistics competency,
the overall opinions were at a high level., and 4) Considering the purchase decision, it was found
that the overall opinions were at the highest level, respectively. The results of this research can
be further utilized for development of digital marketing strategies to be In accordance with current
purchase behavior of customers and applied for marketing planning and selection of marketing
tools in order to be in line with the target and also increasing competitiveness in due course.

Keywords: Digital Marketing and Advertising Media, Logistics Competency, Decision Making
to buy on online products, Electronic Commerce
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A9 1 ANINANTIATIZRNINAARULRAT kAT A v fauafifi Simple Regression

anlsoasy B Beta t Sig.
MInaauUUAINaLazde Tayan 946 875 36.010 .000
A1nen (Constant) 435 3.879 .000

HUme: n =400, R = 875,R%= 765, Adj R?= 765, F = 1296.698, Sig.=0.05
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AN5197 2 NTNMFIATZRNNENNTasUlAAaRNE AauaRA Simple Regression

aunlsoasy B Beta t Sig.
anuasaduladaand 299 272 6.156 .000
Anai (Constant) 244 2.188 029

nueme: n =400, R = 819, R2= 671, AdjR2= 670, F = 810.097, Sig.= 0.05
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a19197 3 waneAnduUssAnSvasdaulsluannns fiuadif Multiple Regression

Unstandardized  Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta

1 fhmﬁ(Constant) 354 107 3.321 .001
msamAuLURT Hauasde Taman 961 025 889 38.663 .000
2 masii(Constant) 207 107 1.929 054
msamAuILATTauasde Taman 757 046 700 16.331 .000
anuannsadulavadndg 243 047 221 5.158 .000

nema: n =400, R = 896, R?= 803, AdjR?= 785, F = 26.604, Sig.= 0.05
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