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Abstract

The purposes of research were 1) to study the service marketing mix perceived service
quality and communicating word of mouth of accommodation for rent in Muang district
Phitsanulok province 2) to study the service marketing mix affecting communicate word of
mouth of accommodation for rent in Muang district Phitsanulok province 3) to study perceived
service quality affecting communicate word of mouth of accommodation for rent in Muang
district Phitsanulok province. The research used a quota sampling from 400 simples. The data
were collected by questionnaire. Statistics analyzed were percentage, frequency, mean,
standard deviation and multiple regression analysis. The research found that 1) the service
marketing mix perceived service quality and communicating word of mouth of accommodation
for rent in Muang district Phitsanulok province were at a high level 2) the service marketing mix
were price, promotion and physical which affected to communicate word of mouth of
accommodation for rent in Muang district Phitsanulok province at the statistical significance
level of 0.05 which overall had predicted together of 61.2% (R?=0.612) 3) perceived service
quality affecting communicate word of mouth of accommodation for rent in Muang district
Phitsanulok province were reliability, responsiveness, assurance and empathy which affected to
communicate word of mouth of accommodation for rent in Muang district Phitsanulok province
at the statistical significance level of 0.05 which overall had predicted together of 60.8%
(R?=0.608)
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