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Abstract

The objectives of this study were 1) to study morale level in work
performance, 2) to study the relationship between Sangahavatthudhamma and 2-
Factor Theory affecting The morale level in the work, and 3) to present guidelines for
applying Sangahavatthudhamma and 2-Factor Theory in enhancing the morale level
in the performance of Non-commissioned Police Officers under the Border Patrol
Police Sub-division 34, Tak Province. This study was a mixed methods research by
using questionnaires with a confidence at .973. Data were collected on a sample of
260 people from 738 Non-commissioned Police Officers. The statistics used were
frequency, percentage, mean, and standard deviation and Pearson's correlation
coefficient. Qualitative research was done by in-depth interview with 10 key
informants by using descriptive content analysis techniques. The results of the
research were as follows: 1) morale level in performance of Non-commissioned
Police Officers under the Border Patrol Police Sub-division 34, Tak Province according
to Sangahavatthudhamma, overall was at a high level and based on 2-Factor Theory
overall was at a high level, 2) the relationship between Sangahavatthudhamma and
2-Factor Theory affecting morale of operation had an overall correlation coefficient
of 0.885 with a very positive correlation and with statistical significance at level 0.01,
and 3) there should be guidelines for applying Sangahavatthudhamma and 2-Factor
Theory in enhancing the morale of work by taking Sangahavatthudhamma to apply

it for achieving the goals.

Keywords: Morale, Sangahavatthudhamma, 2-factor Theory
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