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ABSTRACT

This research aimed to study: (1) study the level of quality development of public
administration (PMQA) in organizational management. of agencies under the Ministry of Natural
Resources and Environment in Phetchaburi Province. (2) Study Thailand 4.0 policy in organizational
management of agencies under the Ministry of Natural Resources and Environment in Phetchaburi
Province. (3) Study Thailand 4.0 policy in organizational management. There is a rational relationship
with the development of quality of public administration (PMQA) in the management of the
organization of agencies under the Ministry of Natural Resources and Environment in Phetchaburi
Province The sample group used in the research was 130 personnel working in agencies under the
Ministry of Natural Resources and Environment in Phetchaburi Province. The quota random sampling
method was used. Data were treated and analyzed by using descriptive and Inferential Statistics
methods, which were percentage, mean, standard deviation and Multiple Regression Analysis.

Findings:

1. The level of quality development of public administration (PMQA) in the management

of the organization of agencies under the Ministry of Natural Resources and Environment in
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Phetchaburi Province In the overall and in each aspect there is a high level of development.
The order is as follows: Measurement, Analysis and Knowledge Management. Human resource
focus Organization Strategic planning Process management Assessment and in giving importance
to service recipients and interested parties

2. Thailand 4.0 policy for organization management of agencies under the Ministry of
Natural Resources and Environment in Phetchaburi Province In overall and in each aspect, it
was practiced at a high level. In the following order In support of the Ministry of Natural
Resources and Environment Technology Creative and innovation

3. Thailand 4.0 Policy for Organizational Technology Innovation Management And in
support of the Ministry of Natural Resources and Environment There is a rational relationship
with the development of quality of public administration (PMQA) in the organization
management of agencies under the Ministry of Natural Resources and Environment in
Phetchaburi Province. With statistical significance at the level of 0.001 and the Thailand 4.0
policy on organizational management Creative There is a rational relationship with the
development of quality of public administration (PMQA) in the organization management of
agencies under the Ministry of Natural Resources and Environment in Phetchaburi Province.
Statistical significance at the level of 0.01 is the multiple regression analysis.

The equation has 92% predictive power. The multiple regression analysis equation is

Y= -0.271% + 0.684 x** + 0.116 x,** + 0.101 x5** + 0.161 x**

Keywords: Government Quality Management Development (PMQA), Thailand 4.0 Policy,

Ministry of Natural Resources and Environment
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3. 35adun133Y

mIduies meinAuATNSUTINSIAN1IMASE (PMQA) Tumsuimsesins melsuleune
Thailand 4.0 ﬁuamﬁ’;amﬂué’qﬁ’mmzm’m%’wmﬂiﬁiimﬂaLLaz?iqmé’aﬂuﬁuﬁ%’wi’mwmﬁ Juns
FeiTaU3uas (Quantitative Research) Tngld38n15d1579 (Survey Research) finsiiumiusiudeyalngld
LUUABUNY (Questionnaire) nauiee 19714 lun1ide Tiun yaainsiudAmilunisamiludsie
mzmaqm%’wmﬂsﬁiimﬁLLaz?iQLL’mé’aﬂuﬁuﬁﬁmi’ﬂLW%U:% Usenaume dinauninenssssumiuae
danadondmiamesys S1uau 30 au diinnuninensmmeiaiazaeiledl 3 S1uu 121 au ditdn
FomaninensUlii 10 S 141 au LLﬁ%ﬁ’lﬁ’ﬂU%Vi”liﬁuﬁalﬁﬂﬁﬁ 3 @VNYTYT U 524 AU 5

v v
Y

MeAuIIU 816 AU

AmunreiiegdlagldansAuines Green (1991: 499-510) langdasinege 31w 130 Ay lag
Tvanaulaiinezdu (Nonprobability Sampling) wazld3gn1sdungusietiauuulamsi (Quota Random
sampling) Tnelwlednunguiieganudad wvesyaansi ufvanulumissnuludsiansensg
y¥nenssssimRuarAunedoluiiuiitaiamesy iwdesdioflilumids Ao wuuaeuniu wiseenidu
4 pou ManaFsURAN YRR ile Tnthuuuasun T srmaphmsnnadeunuiivmsinia
e (Content Validity) $1um 3 vy nmAsANNERRAR BN g UsEaNRLAAETD (Index of Item
Objective Congruence : I0C) 2InN15ATUIAIMIAT I0C afseil Wiy 1.00 wazthuuvseuanslunagey
(Try-Out) Auypraddidnvazudofufulszvnsuaglalingudaogawesnside ldun yaainsd
UfTRmludinnuninensssnmfuasd wndeud minnuyIuasmisauiddufsadedunis
UfURnsAavesdinnuninenssssumuad awndondmiamesys $1uau 30 e ilevAtadny
Westu (Reliability) vesuuvaeuay Tnglilusunsudiiasulumssunamdulszavsueainvesasouun
(Cronbach’s Alpha Coefficient) lsAnenandesududszavs wearilunmsnvesuloune Thalland 4.0 Tu
mMItnsesdns Slmmmudeiuviniu 0,903 wasranuideliudidssavisuoarilunmsasveanmsiam
AANMIUTITIANTTNIAST (PMQA) Tumsu3msesdns vemdisnuludaiansensiminenssssuya
LLaBaI\‘iLL’JﬂéjaﬂuﬁuﬁﬁwﬁﬂLWsﬁiiﬁ fArdesiuminiu 0.961

af Al lunslin it oy ald eafud nuaizdruyaravesneunuvasuay lagldadovaz
(Percentage) ANSUINLALAIA (Frequency) fJLﬂiW%ﬁsﬁlayjaLﬁ gauulguny Thailand 4.0 Tunsuims
BIANT UATNIWAIUIAMAINNITUIMTTIANIINIATY (PMQA) Tunsusmisesans vamiaeauludsin
nIENTImSNeINTeTIITRuarA wndoulufiufi daniamysys Tneldaais (Mean) wazAndoauy
17551U (SD) wagdiasgviuloune Thailand 4.0 TumsuTmsesdns AfidvEwatumswanmunimms
UIMIIANI5NIATT (PMQA) lun15usnmseeans vomuaenuludsinnsensimsneInssssuvn way
Aunndeuluiuiidmiamysys Teldmsinsesinisnanosmmaa (Multi linear Regression Analysis) uaw

ye@EeUANUTUdaTE T UURIAMNLAR AR DY AB Durbin-Watson #4ilA1inAU 1.5 <Durbin-Watson<2.5
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4. Nan1538

1. nagnsavinenssssuniardunadouluiiuiidmiamesd lunmsuiasmediu ins
sauunegluszduinn Fesmuddu feil Funsia maienesisaznisdanisanud dumsyadu
NINYINTYAAR ATUNITUIBIANT AIUAITINUNUTYNTANEAT FIUNITTANITNTLUIUATT AIUNTT
Usgiliu waginunsiviaudAyiugsuusnsuasyilduladiude

2. ulgung Thailand 4.0 Tunsusmsesdns v 18 ulud siANTenTImMs N NToITUNA Lo
Aunndoluiiuiioramesys Tunmsauersed uinsufofeslussiunn Sownusduded dums
afuamBINTENTIMI NN TSI RNALA wnden FumAlulal FummAna1EsId uags LNy

3. Wlgu1e Thalland 4.0 lun1susmsesdns suwinnssu drumalulad wazaunisaduayuves
nIENTIMTNENIEIIIT AL AwInd ey T8 vBnatuMTRNANNMMIUINIdanImAasy (PMQA) Tums
Uivmsesdnsvemthsmiludstanssnminensssmiuasd wnndosluiui daiaimesy3 ednal
TodndnmeadAtisesu 0.001 wazlewe Thaland 4.0 Tunsuiwsesdng fuauRnasassd TavEnaiu
NISWRIIAMAIMNITUTMITTIANTAIAT T (PMQA) lunsuT msesdnsveamitenuludsiansens

[ o w

ninenssTIInALasdsnRuluunTminmesU3 etllteddamnediansesu 0.01

M13799 1 BvSnavesuleuns Thailand 4.0 Tunsu3msednng NaamasomsnaLNAMAINITUTIIIANIS

NA5F (PMQA) TuMsusnsednng vl isnulud i ansensImsneInssssuyAuasd swing axlunum

FIIOINYTYI

B S.E. Beta t Sig.
(FAaT) -0.271 0.119 2.279°  0.024
1. winnssu 0.684 0.037 0.666 18.274™  0.000
2. wielulag 0.116 0.030 0.141 3.908"  0.000
3. ANUARASNATIA 0.101 0.037 0.102 27287 0.007
4. MIATUAYUYBINTENT N 0.161 0.034 0.186 4.754" 0.000
R? = 0.914 Durbin-Watson = 2.029

211999 1 HamFITewudn ulsune Thailand 4.0 Tunmsuimsesdns d8vswatumsiamn
AMAIMAITUTMITTANITAIATY (PMQA) Tuni1susnnsesa nsveanursnuludsnansensis
ninenssTINTRLarAwndeuluiiuiidoriamysys Tnedaaudiiussenieiuusdas fusus
M3 (R) agluszAu 0.956 UariasanIINNITUTUNINTEINVRIIIUT (Standardized Variables) Souag

91.10-91.40 FansneaeuanududaseiuvasmuaaInaay (Durbin-Watson) Tuaseiiiawindu 2.029
Tumsinnzinisanaeidany uaza ald. Beta Seanudnudsi a1uuinnssu (Bysmm = 0.666, Sig. =
0.000) A UM TATUAYUYDINTZNT NN NENTTITUNRUAZEWINE Y (Brsaitumen = 0.186, Sig. = 0.000) A1

wellad (Byrpzs = 0141, Sig = 0000) wazs e AAES Wa5H By dpetgmss = 0102, Sg. = 0007) na1IA® N3
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WAL1AUAIMAITUTIMITANITAIATT (PMQA) lun1suimisesAnsveanilgnuludainnsensis

<9
[

ninenIsITLrIRnazdindenlunuidminmysys Jadunaunandadediusie 9 ldun fu
WINNTTU AMUATANUAYUYDINTENTINTNYINTTTTURARALAUINA 0N Aumalulad uazeu
ANUANEI9ETTA

AUNTFIBIUIANTNYINTAISDUAL 92 AuNsadeuaNnITNeINTallanad
9= -0.271% + 0.684 x,** + 0.116 x,** + 0.101 x5** + 0.161 xg**

5. a3U afiusena uazdalauauug

5.1 63U uazanusena
HANTITeNUI1 uleune Thalland 4.0 Tunisusmsesdng auuinnssy sunalulad wag
AUMIATIUAYUYDINTENTHNNTNGINTETINRAUarANNAGde TBvEnariuiumMaiauAuAINNITUIINT

I9M1301A35 (PMQA) lumsusnsasrnsvemihsnuludaiansensnming1nssssuftazaaingenly

'
aada

Nundwinnysys sgreliedAgneadfinseau 0.001 wazuleuie Thailand 4.0 Tunsusmseddns
AUANUANATINETIA LANUFUNUSITINN-NATUNTHALIANNINANTUTINTIANTNATT (PMQA) Tunis
UImsasansvemilsnuludaiansensiminenssssuniinasdwinaeuluiundminumysys egd

'
aaa

WedAmeanansyau 0.01 anunsaedusiadusenu il

1. w¥nnssu wud wlgwie Thailand 4.0 lunsusmsesdns A inngsy d8vsnaiumswann
ANANNITUSNSIANINIASE (PMQA) lumisuSysesrnsvaslisnuludinnsensmsne nssssuyfuas
Aanedesluiiuidmiamsy3 edredidedwameadanisssu 0.001 luyndu éun Fumsthesdng du
MINWNUBEVTANERT AunNsinLd AU SuUs Msuaeildladuds aumsin Msinseiiay
MITAMIAINS AU ITUNSNEINTUARR FNUMITANITNTTUIUNTT HagAUNSUsHIY uandliliuin
yhsrmudansnnesnensssarfusrasnadeluiuidaiamsys Smahuiansmsssgndld
TuNUSINT0IANT AUVANNSRAINAMNNNITUTINTINNITNMASE (PMQA) TUMSUSNTBIRng Ueamtieau
Tudstansznmminenssmniuadanadeuluiuiidmiamsys sl nssRvvesesnuszaunadise
IgiogaiiusvaviBnm aenndoatunuideves Aaluni Aafiving (2554: 63) 3uiFes medansuinnsves
aAnsgAaTiTNas engAnssuMsas U IanssvesmiInaL HamSIdenuin sumgAnssumsaiauianssu
VDINTINIT ﬁmmﬁlaagﬂuisﬁu@ gl dumaadnisesu 0.05

2. wiAlulad wudn uleune Thailand 4.0 Tumsusmsesdns aumelulad 18vSwadumsiann
AMANNTUTINTIANINAST (PMQA) lumsuiysesrnsvasmienuludiansensimsnenssssuniuae

dundedluiuiYmiamesys A1unsin MsIATEiwarMIIAMIATINS WaeAUNTIANIINTEUIUMT

aaa

peadidodAeMeEDANSEAU 0.001 WangliliiuI Meulud s aNIE T ImMI NeNNToITNNALALE IR D1l
Tunundariamesys dnmahmalulad iuszgndlglunsusmsesdng mMurdnnNsNaNAMANNSUIINS
IN1301A5F (PMQA) lumisumsesAns vewmisniludaionsenyiminensssuniuasdssnaaulunug

Jwriamesy3 viinssiavesesinsUszaunadusalaegelivsy@vsnm denndosiuamideves @3 ianl
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WA Buuee (2558: 1,057-1,058) 33813 esuszAvisnavesnsidivalulad ansaumalunsufdinuves
i ead nnsunasesd wa9i U wamFidenudn Jadesiauninomalulad ansauma wazinue
Auansatunsldwalulagansauna anudunusduseaniuavasnsltmalulad ansaumeluns
UfRmmesdwriiesmsunesewuiahu eddiiedfameedaissiu 001

3. ANUARATINETTA WUI Wleue Thaland 4.0 Tunsusmsesdng AuANuARAT1EsIA 1
VBENAR UM INALNIAMAINNTUTINTIANTNATT (PMQA) lunsusmsesansuammlisnuludriansensi
yEnenssITAuarAsndesluiiud Tamiamesys Fumsie malinsgiuasmsdamseng eend
uddyymeadaisziu 001 sumslianuddaivg Suusmsuasdiidniladwds uassumsyary
vinensyana egiitleddnmeeiffisydiu 005 uandviiiuin ihsmiludsinnssmnminensssnma
uavdsndesluiiuiidoriamesyd dmsthanuRnadsassd invszgndldlumsuimsesdng smamdnms
WAIUIA UAINAITUTMITTANITAIATT (PMQA) Tunsus msesdng veanitsnuludainnsengie
nNeNTETINTIRwera wand ouluiui S Tamsys i nseivvesesd nsusvaunadnig aldegned
Usydvisnm denAdasiUMITeues 9aun Tgneng (2558: 1,019-1,023) 343 eamswanmLRnas19as5A
WeamansufiRnudninnsmmenypmnsmemivayunsaemminendors gmaauys Hanside
wuin mavndeumNALT S TesduU AV nnesseeNARaS AT lumsUR TRt umsUR TR
BaudInngsu wul1 AanuAnassEssalun1sUURnudmasiomsuf ianudaianssulunmsugdaauves
yranseneafuayunMsaeLy e deT i gmaauyd egdliddameadansesu 001

4. MIefUaYUYRINTENTIME NNTE TN ANAYA waden wuin Wlenie Thailand 4.0 Tums
U3MN309ANT FumsatuayUIINTEITIME N NIsTIIAkaYAInndox TIavEnatunsaLAMA TS
UEmsdaminass (PMOA) lumsuimsesdnsuesmhsniludsianssnnminensssammfuasduindon

o Y w [

Tutufidminmesy funsimmuddgiusuuimauasfdnldamds uasdumsta Ml
msdamsrog egiltddnmeaifisyiu 0.001 Fumsjauninensyana ogiiedfymnseiaT
526U 001 FrumsNUHTEmsmans uagiumsUszdiy egaldd R meadansesu 005 uandliisuin
homiludsanssnmmsnensssmniuazd wndolufiud Jarimmesys dnsthnsaduayuues
NSNS IRALarAIndel 1nUszyndltlumsuInesding mamvEnmMsRLNAMAIASUIINS
Famsmasy (PMOA) Tumsusvsesdng vesmhenuludsinnssnmminensssuriuaraunadesluiiud
Joriamesys Tbinsziavesesrnslsvaunadisaldegelivszdvinm desrdoriuniddeves sh yaun
(2551: 138) 39ui3 pausegdlauazmsativayuanesdmsfiinasemsufoAnunmsiannaunmmsuimns
Famsnasy vead miindianssagulugud gunmgumy Smianuesiadg nansidenuii Yadeiil
anudaniusiumsUfuRnumstannaurmmsumsiamsmesguead wiians sauguaudaunms

'
o w aaa

Jwrdavuesiiaing egaditdudAgmeaifnsyau 0.05 laun msaluayuanens
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5.2 $owausuuzietluldlundundsd
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= g A = a = A 9 v av Y = a
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& = a a v = ada v a = . N
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