Y U

10 NsansnelulaBaiald 1 12 atudl 1 unsrau-Tguiey 2562

SULUUANNTSLATIAT19N15IANT TN T UYDILTITUVUIANANS
lungamwavuns
The Structural Model of Sustainable Management of Medium-sized

Hotel in Bangkok

UNEURIY aNTTOULSAIT
2u31 $ANNT
vend 3TUI
AMEINYINITIANIT UNINFYIIVATUNTNWY

*e-mail: bulanchais@hotmail.com

Received: November 27, 2017
Bulanchai Smathanares Revised: January 18, 2018

Amara Rattakorn Accepted: January 24, 2018

Chayoot Wana

Faculty of Management Science, Chandrakasem Rajabhat University

UNANED

mﬁ%’aﬂ%ﬂﬁﬁfmqﬂizmﬁtﬁa (1) FnwrsgavanudAguesiiulsaudnuagusenoums fUsAuAAnTs
vouffiiduliduds fulsnsutstuvesssin fuvsmsdamsvesgsia uazmsdansiidifuvesgsfa () Ansigh
aunislaseadenisdansfididuvedlsusuvuinnals uag (3) ﬁmumgﬂl,l,uuammﬂmﬂa%'wmﬁmmsﬁé‘j’ﬂﬁu
yodlsausumnenandlungavmuyuns JULuuMsdalunATodeing nguiedeild fe fuivmnslswusy Sy

v
o

VU 650 AU 2NLSITUVANAIUNFINNUMIUAT WU 200 Lsawsy wn3esiienldluniside laun wuuasuny

'
=

Falrmenudetunsaduwiiu 975 afanldlunsiinsevideya fie Ande Andeauunnggiu Mslnseiuunaes

a

BVBNAIEYE MINABUNTIETINAUATING UAZNMTIATIEVRIAUTENBUREUTUYRIILUTURS
HAN1TIT nud (1) fuUsmuausnuaedUsEnauNs MInevauesinnumanisidlaide nsudiuves

a [ a

33719 M39AN15§IND wag MITINNEsBu fanadueglusyivinnimaniuwassede (2) nmsdanisndadulasy

2
a

VENANATIIINANTIANITTIAALABNTHA = 0.72 UarnsudeduvesssialAdnsng = 0.26 fisesutiodfayms
&t .01 Tnevis 2 fauds aunsaesunsauuUsUruvesnmstansiidduldosas 93 way (3) nsdamsiiseduves
Twsuawananslunganmnuvues Usgnausie 7 36 Towd wisugianunisdu weseghamumealulaguazuinnssy
dnuaundnau dpuiiugnan fAueuYHYy Aawndouiunden wardunndousudandey diu Tsausy
wagiinuuananslunsammuviues msjadunmsdianisgsfuaynmsutsiuresgsia wagnmsdanisiidedu el

a a

gsnafifnenn Sauaunsalunisuiadu wazegliegnedadu

|
o o

AFARY: N1IIANITTINT NTUUITUTBIINT MITANTINTIEBU §IRAVUINNA U TEANLTSTURAL NN

HINNTITIUTBIATNINGIN TCl (NGNTT 1) A1 INYEEAIansUazacanmans uaziinggiudioya ASEAN Citation Index (ACI)



Journal of Southern Technology Vol.12 No.1 January-June 2019 11

Abstract

The objectives of this research were: 1) to study important level of variables, 2) to analyze the
structural equation model affecting sustainable management, and 3) to determine sustainable management
of medium-sized hotel in Bangkok. The research was based on quantitative model. Sampling group was
650 hotel managements from 200 medium-sized hotels in Bangkok. Tools used for this research was
questionnaire with 0.975 confident level. Statistics used in data analysis were mean, standard deviation,
structural equation model analysis (SEM), multicollinearity test, and confirmatory factor analysis. The results
found that 1) the means of the enterprise’s characteristics, including response to expectation of stakeholders,
business competition, business management, and the sustainable management were at high level both
overall and each aspects. 2) sustainable management was directly influenced by two variables which are
business management having direct influence value = 0.72 and following by business competition having
direct influence value = 0.26 at .01 significant level. The two variables could describe the variance of the
sustainability management of 93 percentage and 3) sustainable management for medium-sized hotels in
Bangkok consisted of 7 key dimensions comprise economic-finance, economic-technologies and innovation,
social-employee, social-customers, social-community, environment-energy and environment-environment.
Therefore, medium-sized hotels in Bangkok must focus on business management and business competition
strategy, and pursue the plan of sustainable management in order to enhance business potential, competitiveness

and survive sustainably.

Keywords: Business Management, Business Competition, Sustainable Management, Medium-Sized Hotel
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