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Abstract

The objectives of this study were to survey students' opinions on the management of online education as
well astheir satisfaction towards online teaching and explore problems and obstacles of online teaching and learning
suitable for students during the outbreak of COVID-19 of Rangsit University. This research was conducted using a
descriptive research approach, with a questionnaire survey of 400 students, and the convenient sampling method. Data
were analyzed by descriptive statistics, including Distribution of frequency, percentage, mean and standard deviation.
The results showed that, the majority of the samples were female (62.0%), aged 20-25 (59.3%), and studying in the
undergraduate level (86.3%). Their opinion on the suitability of the overall online teaching model was at a high level
(X=3.62), where the most appropriate aspect was the Supporting factors (X= 3.85). The ‘Learner factors’ was the
least appropriate (X=3.47). They were satisfied with the overall satisfaction of online teaching and learning at Rangsit
University at a high level (X = 3.64), with the highest satisfaction in curriculum / content (X= 3.86). Measurement
and evaluation was the least satisfied (X= 3.44). According to students’ opinion towards the university’s online
teaching system, it was found that students’ problems included lack of concentration in studying, disruption caused by
the surrounding environment while studying, boredom, andtoo many assignments / homework. In addition. to deal
with these problems, the instructor should ask questions to students, exchange ideas with them, and plan a lesson with

them.
Keywords: Teaching and learning management, Online teaching, COVID-19, Rangsit University
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