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Orawan Chullastier 2008: Learning Process on the Business Community: A Case
Study of Khon Kaen Women'’s Groups. Doctor of Philosophy (Vocational Education),
Major Field: Vocational Education, Department of Vocational Education. Thesis

Advisor: Associate Professor Chairit Photisuvan, Ph.D. 151 pages.

The purpose of this study was to design learning process enhancing the self-directed
learning readiness (SDLR.) on the business community in four topics: management, marketing,
production, and the process quality in business for Khonkaen Women'’s groups. The instruments were
1) content on management , marketing, production, and the process quality in business 2) series of
learning activities 3) a knowledge test of four topics 4) the self-directed learning readiness
scales (SDLRS), Guglielmino (1977) and 5)questionnaire on key performance indicator (KPI).

The statistical analysis were mean, standard deviation and percentage.

The results were 1) learning activities on the business’s four topics: management,
marketing, production, and the process quality in business, 2) the knowledge tests results were
higher average score (u = 82.23), 3) the level of self directed learning readiness (SDLR) were
moderate (p = 3.06). By the component of SDLR: the high average score was love of
learning (u = 3.62) The follow up results of two quarters by key performance indicator (KPI)
from business community. The key performance index follow-up result of the two following
quarters showed operation ratios’s: net profit = 72.30 % to 80 % (the wickerwork groups) and

75.56% to 78.75 % (the art and handicraft groups).
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