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ABSTRACT

The purpose of this research were to study status,
problems and needs of using internet through
wireless network system of undergraduate students
in Nakhon Pathom Rajabhat University. And to
compare the problems and needs of using the
internet which were classified by gender and
faculty. The subjects were 1,470 undergraduate
students. The instrument was questionnaire. The
statistics to analyze were percentage, mean,
standard deviation and analysis of "variance. The
whole results of this research showed that the
general condition of the most students using the
internet for search service more than 6 times a
week. Each time took 2-3 hours. Five areas of
problems using wireless internet service was in the
moderate level, mean 3.16. On average for each
dimension was considered that internet service
within the university was the most problem, mean
3.24. The mean of wireless network problem was
3.23. The least problem was information on the
university’s website, mean 3.03. Five areas of needs
in using wireless internet system was a high level of
3.64. On average for each dimension was
considered that the need of internet service within
the university was the most, mean 3.71. Mean of
the place service was 3.70. The minimal demand
was personnel need, mean 3.52. The results of the
compare the status, problems and needs of using the
internet which were classified by gender and
faculty when using Analysis Of Variance, found
that did not difference significantly statistical at the
level of 0.05.

v

Keywords: problems and needs, internet, wireless
networks.
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