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Abstract 2 ); 8 1 8 3
The purpose of this research was to study and compared the opinion and the satisfaction of the
electronics auction service user in the central market, Office of Customer Service, CAT Telecom
Public Co. Ltd , Nakhon Ratchasima Province. The population used of this study was 165 service
users. The tool used of this study was the inquiry form which divided into 2 parts, that was Part 1.
The general enquired of the respondent. Part 2. The opinion and the satisfaction of the electronics
auction service user enquired. The statistically used of data analysis was percentage, means,
standard deviation. From the research result found that an overall opinion and a various satisfaction
of the service user toward an electronic system auction has the opinion in a much level. When
considered by side found that the opinion and the satisfaction of the service user toward the auction
service with electric system at the most that was the organisation’s image with the means of 4.77,
next was service at 4.19, thence the personnel at 4.17, furthermore the process at 3.98, service
channel at 3.47 and marketing promotion at 2.97. When compared a various side opinions of the
service user toward to the electronic auction system by dividing into parts as follow found that the
buyer has the opinion in a much level with means of 3.90, the seller has its opinion in a much level

with the means of 3.93.

Keywords : Opinion / Satisfaction / Electronic System Auction / Buyer / Seller /

Central Market Service Provider
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