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Abstract

216199
The purpose of this research was to study the information technology usage behavior of the
Enterprise Resource Planning (ERP) system of the CAT Telecom Public Company Limited’s
personnel by dividing the life span for 120 persons. The tool used of data collection was the inquiry
form. The data analysed by frequency, percentage, means and standard deviation. From the research
result found that the personnel have the differed opinion in each life span of their own. In overall of
every life span was in a much level with the means of 3.73. When divided into side found that the
most opinion level was the safety with the means of 3.95, next was working advantage with the
means of 3.90, next the communication with the means of 3.79 and the correspondingly with the
means of 3.62. For the least level opinion was computer centre service with the means of 3.42 and
found that when it was dividing each life span in overall able to consider as the life span of 26-33
years have an overall means at the most with the means of 3.80 and the life span has the least
opinion was the life span between 42-49 years with the means of 3.54 which was able to tell that the
staff’s opinion toward the Enterprise Resource Planning (ERP) system by Technology Acceptance
Model (TAM) theory concept as a analysis main due to the technical reason in the system upgrade
will be a huge complication that most of the users did not understand this reason. Also, most of the
seen implementers were young (approx 25-35 years). But the system user especially the business
owner will be the experienced group that was to say that they were quite an age (from the research
result found 42-49 years with the least means). Most of the system users have unaccepted opinion

the said life span included the opinion and the recommendation from the implementer and computer



218159
centre because they considered as they were knowledge and skill and more experience therefore
problem occurred often especially the meeting or working which able to be seen from the service
effect of the computer centre especially on the training that the effect interpretation in a medium
level which the means was less than every value in sub-item by TAM (Technology Acceptance
Model) theory concept regarding a human’s change acceptance. This theory said that “everyone will
resist the changes it is a human nature” which given the people in the organisation accept the
technology changes will cause those people understand 2 issues as follow : 1) A must of user to
know the usage advantage. 2) A must of user to feel an easily working. The most popular method
was publicised personnel training prompt to understand these various things and explaining the
necessity of the organisation for the Enterprise Resource Planning (ERP) used and the necessity to

explain that the organisation is a must to change

Keywords : Opinion / Enterprise Resource Planning (ERP) System / Personnel
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