_ Research Article

qmﬁ'ﬂwm:ﬂ'meﬁmﬁﬁaﬂszm@fuazam‘m%zmﬁm%wwaaﬁmﬁmﬁaumn%é’ngm
WETANFATLUNA (MAaNFAT 6 1) ABNITUILIANISLNEBN I

o ¢ o ¢ & a o aa a 17 o A
5905 NN, Twas 'mcafg'ainﬂz, mﬁ aItNagsan1ae’, A3a3 gN5IA6", NNAIINT FITIUNINRA®,

Y I3 4 AA % a9 A a ¥ 5 . 6 [ a a A (1
E‘!%‘Yli’] LBNANWANR, JANT AW LIWS, IUIAT NaILNT’, Claire Anderson’, Zaann1 NBUI1IAANIY

'anzndTaaT amIneasguan il .03uimu 2.9uaT5i 34190
ZALNRTENENS WNINNRBFIVAUATUNS 8. W@ lwe 9.89281 90110
S ULLNFTANEAT URIINENAUATUATUNTILI® 8.89A3NH 2.UATUIEN 26120
‘ausIngTaEas dnansaudoslna Foslnal 50200
SAMUNFTANRGT AMINEIABULIAIT REDELAN 65000
5School of Pharmacy, the University of Nottingham NG7 2RD United Kingdom

“Aadadwnns: S1IWs qmw”uf AULNRTANEAT UM INDNABIUATITHNH 0.213W5190 9.9uaTTIi 34190
In3 045-353621 BLua teeraporn.s@ubu.ac.th
> 1
nacnga
(¥ % a A < 6 a ~ > a ~ (% o % a % =
Qmanﬂmz‘umﬁnGm‘w\‘nJi:mmmza&lﬁnuzﬂﬁmﬁ’mwwaenmfnmﬂ%umﬂﬁangmima?jﬁﬁamsummm (‘Iﬂaﬂiﬁ@li 6 ‘.IJ)
AWBNITUILIANISLAFBNITH

Fyws gnius ™, Tnow 2dnine?, ug3 aufissdmane®, @63 gnslad’, Wnadin gassmwane’, guna enatiudna®, §dan daadu?

as

uia3 naguia®, Claire Anderson®, Ta8Aa1 RTYITAAWIS'
2. \NRTENFATOFY 2564; 17(2) : 26-39
FUUNANN : 28 Anuen 2563 unlaunana: 2 woaimen 2563 ABUTL: 2 TUWINAY 2563

mi‘u?ma‘momé"‘nﬂﬁmﬂuu"nmﬂmaamé’mﬂﬂumi@LLaQﬂ'mﬁvL@T%'umﬁnmﬁ'mm gnuaganItvlainuain et
AU N LI INLAETN I éﬁumsu’%mamaLmﬁjmwLﬁaiﬁmE:TﬂnﬂsmmsnﬂﬁﬁﬁmulmzuumLLa:iwummsmquﬁa
nIaaaTugunw Jaaiu i ﬁuyﬂﬁuﬁ;ﬁuu?mi Janilszaa: Lﬁaﬂsuﬁum’mﬁawalwaqu"'l,"ﬁu”msﬁml,a:u”mﬁmia
qmé‘ﬂwm:ﬁﬁaﬂsmaﬁuax@iaamsnu:mﬁm‘fﬁwmaaﬁmfﬁﬂﬁ'aumn%é’ﬂgmmaﬁmamﬁmfﬁﬂ (wangas 6 ) dmnIuiuanis
LARTNTIN ADNITANHHIW: mﬁa‘i‘uﬁoqmmwﬁﬁ@’lﬁﬂaga fe Jlidiauazidinnnwanganndomans 6 Jaun1suing
ManFTnsTN 1n3asflefls Ao wundumuoiuuuAslassasuasldmsiiessiiidon nan153se: ;ﬂﬁi@ga 29 1y ﬁpj’l,‘*ﬁu”msﬁm
13 711 (81y 33-50 ) uaztinedia 16 718 (a1 25-27 T) wansdsnduanuisnalavesflivudiauaziudia wuiriwalade
qmé’nwm:ﬂ‘wﬁ@ﬁﬁqﬂima@ﬂu@i"mmsﬂs:qn@i‘mmfmzﬁ‘ﬂmﬁﬁLﬁiaslﬂumiﬁwmﬁa wazsuanundlaluanudwngsns §l7
ﬂ'mEﬁmﬁqwasl,ﬁfl,uﬁmﬂﬁﬁl'amsﬁ"u;‘Tﬁuua:ﬁmmmimﬁaLm:ﬂi:mumuﬁmﬁu Tunaninaladadunisdadiaszvasnadu
s:‘uuLm:ﬁﬁ“ﬁagavlﬂlﬂﬁaahu‘%"au‘[m @Tﬂuﬁum"ﬁagaLm:ﬁﬂmmmmjﬁmmmaa FUTINULITITNAUANVUANA1ITZR U AR
nnuangasindsmaas 5 Juaz 6 U dlfiudalianuiwihiude 6 Idanusminsadunmainanaindonisuuazanuniay
Tumsrauanndu nansusziinanuianweladasussansnmedman wud'rﬁowa’l,wi”'mqmﬁﬁmﬁmﬁmmnﬁqﬂ T89RINNABA W
nslfuaduaungus §liiudauuzidmangasnisdaldinmilnnsuddyniawzniluaniunisaiads anududin ns
ANALWIANTIN s’auﬁamss’amaN“ﬁagujanﬁﬁﬁmumaaﬁmsﬁmLﬁaﬁﬂmu Tomie uazaivayuindialuewing asduan1side: glf
ﬁ'mc‘ﬁ@lLLa:ﬂ’msﬁmﬁawa’l,wiaqmﬁﬂwmzﬁﬁaﬂi:m@ﬁm:ammuzmﬁﬂmﬁ?wiu@‘ﬁuqmﬁﬁm%ﬂﬁsmmﬂﬁq@ JadadanAadumslgen
atIRNIANS HlBtAauuzimangaTiin niuinmauiTywiawznhluaniwnsoiate anudufin uazmafadunianssa

AEATY: NMILTLIANMANFTNTIN, Junad, Ui, dliiidie, aussnusnnadsdn, nangasindomans 6 I

ﬁ



Desirable characteristics and professional competencies of Doctor of Pharmacy graduates in the pharmaceutical care program IJPS *\\/f
Supapaan T. et al. Vol. 17 No. 2 April — June 2021 % ?
i

-
P, el
gt

Desirable characteristics and professional competencies of Doctor of Pharmacy graduates

in the pharmaceutical care program

Teeraporn Supapaan'*, Payom Wongpoowarak®, Mayuree Tangkiatkumjai®, Siritree Suttajit*, Puckwipa Suwannaprom?®,

Suntara Eakanunkul®, Thitima Doungngern? Chuenjid Kongkaew®, Claire Anderson®, Chonladda Pitchayajittipong’

"Faculty of Pharmaceutical Sciences, Ubon Ratchathani University, Ubon Ratchathani, 34190 Thailand
2Faculty of Pharmaceutical Sciences, Prince of Songkla University, Hat-Yai, Songkhla, 90110 Thailand
3Faculty of Pharmacy, Srinakharinwirot University, Ongkarak, Nakhonnayok, 26120 Thailand
“Faculty of Pharmacy, Chiang Mai University, 50200 Thailand
SFaculty of Pharmaceutical Sciences, Naresuan University, Phitsanulok, 65000 Thailand
8School of Pharmacy, The University of Nottingham, Nottingham, UK

* Corresponding author: Teeraporn Supapaan, Pharmacy Department, Nan Hospital, Nai Wiang, Mueang Nan District, Nan, 55000 Thailand
Tel. +66 45 353 621. E-mail : teeraporn.s@ubu.ac.th

Abstract

Desirable characteristics and professional competencies of Doctor of Pharmacy graduates

in the pharmaceutical care program

Teeraporn Supapaan'*, Payom Wongpoowarak?, Mayuree Tangkiatkumjai®, Siritree Suttajit*, Puckwipa Suwannaprom*, Suntara Eakanunkul®,
Thitima Doungngern?, Chuenjid Kongkaew®, Claire Anderson®, Chonladda Pitchayajittipong’
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Received: 28 June 2020 Revised: 2 November 2020 Accepted: 2 December 2020

Pharmaceutical care includes pharmacists’ roles that provide patient-centered drug therapy. The Pharmacy Council of
Thailand has established the professional pharmaceutical standards in pharmaceutical care that pharmacists will deliver to drug
and public health systems for health promotion, prevention, treatment and rehabilitation. Objectives: To evaluate employers and
pharmacy graduates’ satisfaction with desirable graduate characteristics and professional competencies of graduates from the
Doctor of Pharmacy (PharmD, 6-year program) in pharmaceutical care. Materials and methods: This qualitative research
recruited employers and PharmD graduates from a 6-year program in a pharmaceutical care as informants. The data were
collected using semi-structured interviews and were analyzed using content analysis. Results: Twenty-nine informants were
comprised of 13 employers (aged 33-50 years) and 16 PharmD graduates (aged 25-27 years). Graduates and employers were
satisfied with the desired graduate characteristics in two aspects; application of knowledge and skills in real work situation and
pride in pharmacy profession. The employers were also satisfied with skills in communication, cooperation, and coordination with
others. The PharmD graduates were satisfied with professional competency in systematic analytical thinking and data connecting,
information searching and life-long learning. Regarding differences between graduates from the Bachelor of Pharmacy (5-year
program) and PharmD (6-year program), the employers commented that 6-year graduates had more capability in pharmaceutical
care and increased readiness to work. Highest satisfaction was in professional competency in aspects of morality and ethics,
followed by rational drug use. The employers recommended that the pharmacy program should provide more training in problem
solving in real situations, leadership, innovative creation, and recommended developing a database to collect data about
graduates’ work in order to monitor and support them in the future. Conclusion: Graduates and employers were satisfied with
the desirable graduate characteristics and professional competency in the aspects of morality and ethics, followed by rational
drug use. The employers recommended that the PharmD program should provide training in problem solving in real situations,

leadership skills and creating innovation in pharmacy practice.
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