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ABSTRACT

Purpose of the Study: This exploration focuses on developing the information system for
managing the preparation of self-assessment report at a study program level.

Methodology: This research is based on the Agile work process concept consisting of 6 steps: 1)
examining data from concerned individuals 2) planning 3) analyzing 4) developing 5) system testing
and 6) system evaluating. Apart from this, self-assessments of 21 programs of studies of the
Faculty of Humanities and Social Sciences of Khon Kaen University were undertaken as case
studies in 2018. Seventy-four informants who were responsible for the preparation of SAR-TQF7
participated in each step of the information system development. In addition, data collection
was gathered through interviews, group discussions, and questionnaires. Also tools for the
information system development included workflows, data flow diagram, entity relation diagram,
and Microsoft Visual Studio Code.

Main Findings: The information system developed for the management of self-assessment report
is composed of 4 sub-systems:1) SAR-TQF7 data management 2) quality auditor data management
3) quality auditing data management and 4) staff/user data management. In addition, the analysis
of the evaluation of the information system effectiveness and user satisfaction reveals that the
system quality is rated at a good level and the benefits of the system at a very good level.
Applications of this study: This CSAR system makes a good contribution to the preparation of
self-assessment report of any study programs of a university by modifying its data compatible

with existing databases of the institution.
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anelddnelunisfum (X = 4.65) drudesdus Tuszansameglusedud laud nansdndusuy
(X = 4.32) uazmsdinaula (X = 4.27)

auauianelavesly wudn glatanuianeladeusednsainvesseuulusedud (X = 4.34)

[y

wazdanuminzanlunisiwnly (Appropriateness) Tusgdud (X = 4.41)
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318N15U 52 IUUTERANSNWIZUY X S.D. | Uszdnsaw

1. | AMATWYBLIEUY (System quality) 4.28 f

1.1 | anuwieu (Availability): szvuidalldaunaziansauwmanionldeula | 4.35 | 0.69 A
AADALIAT

1.2 | mnud@ede (reliability): szuuiianuiideds wavaiusaussinanauas | 4.35 | 0.69 A
FIENUAUNTOU SAR-UAB.7 lAgNFes

1.3 | nafinouausy (Response time): ¥ UUAILITAUTELINA WARAINA WAy | 4.09 | 0.83 A
swlranusenuluanienaisingins?

1.4 | anuazainuazdi1enen1sieau (Usability): ssuvaiunsatndeladisnay | 4.39 | 0.82 A
avan lnglddinanuiivazioan

1.5 | diufndadugly (User interface): szuuiiguuuuluyman (Navigation | 4.20 | 0.70 7
patterns) JULUUNTNA0 Luudnes @8nus dalauuazdiesenisldeu
AMAWENTEUNA (Information quality) 4.23 f

2.1 | anuauysal (Completeness): sruulviansauinanauysaliieanesds | 4.12 | 0.62 f
N1991897U SAR-1AB.7

2.2 | anudnladie (Ease of understanding): svuuiinsdnnisuasuaninadeya | 3.97 | 0.68 f
wazansaumarieglugUuuuiidiladne

23 | anuuneiie (Assurance): SEUUIMITIUTINToYAaNTaUmMARINUMAKaYS | 4.27 | 0.71 A
fifeder wavanunsausziianaldegniidetie

24 | avadudiuda (Privacy): ssuvaiunsadnnisfeyanisunna wnizdaiu | 431 | 0.68 A
Taglifuidamedmsugliidmiodos

2.5 | AULABIT99 (Relevance): szuulnansauMANduRUsNIONYIMIAUNIT | 4.36 | 0.65 A
31897U SAR-UAB.7

2.6 | anudasnsie (Security): svvuinsimuadnslumsldnuvesldudazngy | 4.32 | 0.74 0
iiemuvasadelunadndstoya

3. | Uszlewdveaeszuu (Net benefits) 4.51 fun

3.1 | Usgndaduyu (Cost saving): seuvdemananisusendasulszanalunis | 4.80 | 0.40 fun
IAMNTI89U SAR-UAD.7

3.2 | anAlganglun1sAum (Reduce search costs): SyUvdWanan1sanAldane | 4.65 | 0.56 fun
Tunsfum wazmrusadoyannunasdng iedamisenu SAR-uAe.7
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3.3 | wan1saiiuay (Performance): SeUUYNIANISAMERUNLINUAITTIEY | 4.32 | 0.64 f
SAR-1AD.7 ATU

ho))}

3.4 | nmssnaula (Decision making): syuviiuszlovusonisusmsuaznisanaula | 4.27 | 0.65
TunsuuawasimuIvangns

4. | anuiewalavasild (User satisfaction) 4.38 B
4.1 | mnuianela (Satisfaction): szAuaUNInelaneszUY 4.34 | 0.65 A
4.2 | anuwnzauluni1suiunly (Appropriateness): sz UUNAMUIANIZANTIAY | 4.41 | 0.66 A

P3lglun1551897U SAR-uAB.7
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d' % a % v L=} lej
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CSAR System §auszauarudnialunisuidymaeinisinisenunisussiiunuesssaundngns
Tuvaneau lawn nsindeyaidnainuvassingg Adeguaviliantuneulunisnsendeya n1sinnis
ToyalansuiiumunsaulInIgIuMsUsEiuRuANsEAUMENgns JullsevaziBunteya 6 0sAUsznay
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