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Abstract

This research examined the service quality and hotel guest behavior affecting the intention
to stay at medium-sized hotels in Muang district, Phitsanulok province. Quantitative research was
applied. The data was collected by using questionnaires for 400 sets. The sample group was Thai
nationals aged 20 years’ old and over, had ever stayed at the medium-sized hotel in Muang district,
Phitsanulok province at least once. The descriptive statistics used to analyze the data were mean,
percentage, standard deviation and inferential statistics used in hypothesis testing were multiple
regression analysis and one-way ANOVA. The results of hypothesis testing showed that service quality
such as Tangibles, Reliability, Responsiveness, Assurane and Emphaty affected the intention of stay at
the medium-sized hotel in Muang district, Phitsanulok province by 66.50% at the statistically
significant level of 0.05. The occupancy behavior such as the purpose of the stay and channels to
perceive information were differently affected the intention to stay at the medium-sized hotel in
Muang district, Phitsanulok province at the statistically significant level of 0.05.
Keywords: 1) Hotel guest behavior 2) Intention to stay 3) Service quality 4) Medium size’s hotel
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Coefficients

Unstandardized Standardized

Model f2 Coefficients Coefficients t Sig.
wus B Std. Error Beta
sl (Constant) 445 136 3277 001
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R=.816 R*= .665 Sig. = 0.05*
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