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Abstract

This research was conducted to study factors affecting short-term exchange faculty staff and
students’ decisions to attend training courses and exchange programs at the Faculty of Dentistry,
Mahidol University to develop and improve a short-term exchange program management and meet
with the expectations of international students including responding to the development the Faculty
of Dentistry Mahidol University in accordance with the strategic plan for organizational excellence.

This quantitative research collects data from exchange faculty staff and students by using
questionnaires and analyzing the questionnaire that uses the SPSS program to analyze the mean, and
standard deviation.

The questionnaire was sent to 122 persons and 87 of them completed it (71.31%), so the total
number of respondents was 87 comprising 46 females (52.9%) and 41 males (47.1%). “The image of
the Faculty of Dentistry, Mahidol University” had the highest average number of the opinion level (4.52
of 5.00), followed by “The image of the environment of the study location” with the average number
of the opinion level of 4.49 (high level), “The image of lecturers and staff” with the average number
of the opinion level of 4.40 (high level), and the last one, “ The image of the curriculum” with the

average number of the opinion level of 4.34 (high level).

Keywords: Staff and student exchange, Factors, Program
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