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ABSTRACT

The objectives of the research were (1) to collect information of mango farmers
in Bang Khla district, Chachoengsao Province (2) to examine and analyse the need for
development of electronic commerce for mango products (3) to develop electronic commerce
for mango products and (4) to evaluate the satisfaction of users to electronic commerce
for product of mango from Bangkhla district, Chachoengsao. The development was based
on SDLC (System Development Life Cycle) model which was divided into three steps.
The first step was to survey and collect data from available documents. The second step
was to analyse the requirements from questionnaire responses of a sample group of
12 mango growers. The third step was to design and develop the system of electronic
commerce, It was then tested by actual implementation and evaluation by an experimental
group of 217 users. Evaluation results showed that overall performance of the system
was high (x = 4.33, SD = 0.23), aspect of design was high (x = 4.42, SD = 0.25), aspect of
functional was high | (X = 4.30, SD = 0.28) and aspect of security was high (X = 4.28,
SD = 0.29)
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Table 1 Mango planting area, number of
tree and yield in each district in Bang Khla

Area Mango Unit
(Rai) (Tree) (Rai)

Sao Cha-ngok 466 20,307 9,970

District

Pak Nam 486 20,615 8,020
Hua Sai 312 18,509 8,600
Tha Thonglang 173 2,325 8,050
Samet Nuea 8 130 500
Samet Tai 79 1,470 5,450
Bangkhla 80 4,000 800
Total 1,604 67,356 41,390
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