Qv
Tednarsauina 1% 26 aUuy 2 nsnIAN — UIAN 2563 143

sUuvuANNANNUE TN U NG ANTTNNS ITualwAiAduluiauae

wazluArrailsznudinuassaunulsenudialuilssinalng’

The Casual Relationship Model of Behavior Usage on Quotation Formand

Application Form of Insurance Agents in Thailand

J0UIN1 FRUINg (Monvika Rattanakorn)

AN LANLa3ty (Somchai Lekcharoen)

o

nsAnEIAUATIBaE nangRIaITaUmAAIanTNINTTIR arendrnaTulad Redian Anenduudnnssunadia
S a v voa
walulad amAnendaiadn
o = o o a = i = o o as o
“inAnmiTeyin, nangmransaumAriansuviiin a11131malulatdedenn Anaduuinnssusasia
walulad unAnendusedn, E-mail: monvika.rat25@gmail.com
= fanap1ansansd, auaeniangniaisaumadian a1enasmalulagdedinn nenduuinnssumana

walulafl aunanendese@m, E-mail: somchai.l@rsu.ac.th

IHFuumaan: 17 wee. 63/ ufilat3uilye: 26 m.a. 63/ euRIHRNNA: 24 w.e. 63/ waunseaulall: 17 6.a. 63

unAnea
a o ua// d’lalo/ I3 d‘ o o o o a a v
NuAtyARTNIRgUsrasAe WU L UL A NN AUSIT s AN T s N9 1E
wadwaiaduluiauarnsnazlua1veseiudanaesdaunudssiudinludsemalvg was

WamsIadauANae AAdeda0gluuuANANR LS T AU NIT AU Ui dey AT lszand

A4 a4 degy Do Wy e A o e a o
wrnallafldlunsade 1Hun uuuaeuniueeanlal NANAIBEN IAun FaunuilseiudinaesEem

=

WauTe e Useiudidn (szmalng) aidn (wunaw) fweelfuelndeduluauennauazlual e

o aa

Useiudan A1uau 300 Au affnlilunisdiaseidieys loun Tuinaaunislasea’nely


mailto:monvika.rat25@gmail.com

Qv
Tednarsauina 1% 26 aUuy 2 nsngIAN — UIAN 2563 144

Iumﬁmq:ﬁmmzﬁ”uﬁuﬁﬁqmmmﬁlﬂmLﬁumﬁm%mL%qmmmmﬁfmﬂiﬂa‘zﬂ@uﬁaﬂ 6 A1
1Bun 1) Auaanaiandaludssdninan  2) Auadinaiandaannisldas 3 ) Audnina
nadeanmAanis ey 4) é”mu@m'wmeé’ﬂuﬁaﬁumumﬂ%mu 5) ﬁﬂquﬁmwm’mﬁy\ﬂ@
19 waz 6) AungAnssulunislduenaiadu

HANN93AE W9 JUuLUANANRUS T mE T muN T udaarReaiuday alEeilszanyd
[~ ] a 1 o a ; I 1 o 1 o a
dluetnem Ardudsz@nsnisnennsalivindy 087  wassdndaudslugduuuainimesune
AMulstsaureangdnssunislduedndinduluianeansuazluAvedssiuainlisesss 87.00
1 b % b % dl o ¥ aa a dl 1 b % a v a 4
WUFN Firugnnwandennaduayunsldeuiansnaninngasenunganssunislduanaindu
luguernsnasluarelsyiuddnvesunudssiudan ludssmalne

a

ArdAy:  guuuaonndinufidanun  welwdedulusuensuazluAivelseiuaie

o o aa %
AN IenuTan  THmaaNn1sIATaAs9

Abstract

The objectives of this research were to develop the casual relationship model of
behavior usage on quotation form and application form of insurance agents in Thailand and to
validate the consistency of the causal relationship model with empirical data. The tools used in
the research are online questionnaires. The sample group consisted of 300 insurance agents of
Prudential Life Assurance (Thailand) Public Company Limited who have been used form and
quotation form insurance on application. The structural equation model was used to analyze
causal relationships to find the path to the causal influence of the variables consisting of 6
variables were 1) Performance Expectancy 2) Effort Expectancy 3) Social Influence

4) Facilitating Conditions 5) Behavioral Intention to Use and 6) Use Behavior.
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The results of the research showed that the causal relationship model was developed in
accordance with empirical data. The final was predictive coefficient of 0.87, indicating that the
variables in the model can explain the variance of the intention to buy cleansing oil by 87.00
percent. It was found that the Facilitating Conditions were the most influence on behavior usage

form and quotation form insurance on application of insurance agents in Thailand.

Keywords: Causal Relationship Modal, Form and Quotation Form Insurance on Application,

Insurance Agents, Structural Equation Modeling
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