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Document is an importance resource for many cnterprises. Enterprises spend a
large amount of investment for developing document management systems in order to solve
document management problem. However, they gain benefit from it not over 15 percent of all
business information. This research is a survey rescarch aimed to study and survey a concept of a
document management system. The result of the research can provide a fundamental knowledge

for designing and developing an efficicncy document management system.



