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Abstract

Hospital or healthcare center is a place that provides health service and healing. In addition to effective health
services, a good environmental graphic in the hospital is another factor that helps improve patients’ health as well.
Environmental graphics including signs and media used for communication and building plans can provide patients
and service users with good experience. This research aimed to design environmental graphics for the healthcare center
of Rangsit University as a prototype location. Data were collected through the observation of use behavior and
interviews with staffs to investigate problems. The results revealed that many users were often confused about routes
and directions in the healthcare center due to the complexity of space and signage system. This project was aimed to
redesign spacing and environmental graphics that would suit the use behavior. The new environmental graphics with
3D images were presented to professional graphic designers and Rangsit University students who had been to the
healthcare center. The results showed that the new signage system could communicate the intended meanings clearly
and suit the behavior of users. Finally, the environmental graphics could provide a friendly feeling to patients and aid

them in relaxation.
Keywords: environmental graphic, healthcare, signage system
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