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ABSTRACT

The admission of a patient to an Intensive Care Unit (ICU) is often life-threatening and,
therefore family members become anxious. As such, family members are impacted physically,
psychologically and socially. Informational support regarding to the patient’s illness, treatment ,
and nursing care is an important role of ICU staff. The purpose of this pre-post quasi-experimental
study was to examine the effect of informational support on anxiety among family members of
patients in ICU. Thirty subjects, all family members of ICU patients, were selected for the study
and divided equally into both control and experimental groups. The informational support plan,
developed by the researcher, was provided to the subjects in the experimental group. It consisted
of 3 phases. Phase 1 was implemented 24-48 hours after a patient’s admission to ICU. Phases 2
was implemented 48-72 hours after admission and phase 3 was implemented after 72 hours-5
days. Meanwhile, the control group received routine care by the ICU staff.

Research instruments included. 1) Informational Support Plan developed by the

researcher. 2) Demographic data, and 3) Anxiety Assessment Form used in this study: “The State-



Trait Anxiety Inventory Form X” (Spielberger, 1972). Data were analyzed in terms of frequency,
percentage, mean and standard deviation. Hypothesis were tested using t-test.

The results of this study revealed that:

1) After receiving informational support, anxiety in family members significantly
decreased (p<.05), and

2) The level of anxiety of the experimental group was significantly lower than that of
the control group (p <.05).

The study revealed that the informational support plan was an effective means of
alleviating anxiety among family members of ICU patients. It could be used as a nursing practice

guideline for providing information and further research be considered.



