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ABSTRACT

This research aims to investigate the causes of problems and solutions to
improve the productivity using concepts and charts and the results of the activity 55
The Timemint technology and applications can be applied to the process of the fleet
of vehicles. Samitivej Mahidol Hospital The term of the study is February to March
2020, from the researchers to check the place where the problem occurred in the
agency by interviews. Study the secondary information of the device storage,
technician, recording, sending and receiving documents. The research showed 1) the
device store was not satisfied because there is not enough storage space and no
mess 2). Recording and sending of documents is outdated because the book is still
being used. To take note 3) to access the staff of the personnel in the agency,
because the fingerprint scanner is far from the agency by solving the problem by
exploring and following the updated results. Cumulative Update 1 issue has found
that it can reduce search time from the original 4 minutes/time down for 1
minute/time can be thought to 75 percent result. Update 2 results found that the
device costs to take note the original 350 baht/month reduced to 120 baht/month,
can be thought to be 65.71 percent and the result of update 3 is found to reduce
the number of calls from the existing 10 people/month to 4 per month, the rate of
60.
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