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Abstract

The purposes of this research study the staff satisfaction of the Dent MU Quality
Fair Exhibition, Faculty of Dentistry, Mahidol University. By collecting data from samples
used in research total of 335 people, 312 of respondents (93.13 percentages) of the
participating in the Dent MU Quality Fair Exhibition, Faculty of Dentistry, Mahidol University.
The questionnaire was evaluated by the experts, and the reliability of the questionnaire
was 0.91. The collected data were analyzed using the descriptive statistic, and they were
reported as frequency, percentage, mean and standard deviation.

The result of the study showed that the overall staff satisfaction of the Quality Fair
Exhibition was at the high level (mean = 4.18). When considering separated factors, the
acquired benefit, knowledge sharing, facility, exhibition form, and process and procedure
scores were 4.26, 4.19, 4.17, 4.16 and 4.13, respectively. In conclusion, the satisfaction

level of the Quality Fair Exhibition, Faculty of Dentistry was at the high level in all aspects.

Keyword: Quality satisfaction, Quality exhibition
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