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Abstract

The purpose of this study was to assess the achievement of Disease Surveillance, Prevention and
Control with respect to indicator in each perspective according to a Balanced Scorecard Approach of Office of
Disease Prevention and Control 10 (DDC10) and to assess participation performance according to key
performance indicator (KPI)of Bureau of Budget and Office of the Public Sector Development Commission
(PSDC) in Year 2004 by preparing tools and Self Assessment Report: SAR) in personal and department
level for following up progress of Strategy Development of institute. From the assessment on achievement
according to a Balanced Scorecard Approach of DDC 10 in 4 perspectives, it was found that the achievement
in overall view of Balance Scorecard is 76.2 percents while the performance on the Customer perspective
was highest as 84.2 %, Internal Process perspective as 82.3%. The Financial perspective wass only 67.7%
and the lowest one was the perspective of Learning and Growth as 62.5%. For the result of achievement
assessment according to framework of the Public Sector Development, all indicators were the same ones as
the Balance Scorecard Approach.Regarding to the assessment result of achievement according to scorecard of
the Bureau of Budget as Service Delivery Agreement (SDA), assessed against the target of performance, it
was found that the performance from the Product 2: Transference of knowledge and Technology of Disease
Surveillance, Prevention and Control, and Product 5: Remedy of AIDs Problem were lower than target as
86.1% and 86.3% respectively. As for the assessment on achievement of performance following policy and
target of service (Public Service Agreement: PSA) of the Department of Disease Control comprising 14
indicators related to disease of the Policy as AIDs, Tuberculosis, Dengue fever, and non-communicable
disease (Heart disease and Disease related to blood vessel, and accident) it was found that only 2 targets as
Dengue fever and Tuberculosis were achieved. And for the indicator in process perspective, indicator reaching

the target as expanding opportunity of taking care of the AIDs patient by antivirus drug was also achieved.
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