189781539
2
1589

A ANEILRINNRILES NN TAT A RITHIL K LI DIHOTRANET LRARIS5ET 21

TRNANENTI9T5E A9.WIART UsEINEFH
o S o a
819154 015.85U54 \finluasaa

4 L4 2 2
PIITTE ATF.IUY YT LAILNIUTH

sﬂﬂmuﬂﬁﬁﬁﬂﬁ?ﬁ%’uvguqmméums%f%'ﬂmﬂ
AMEANYIATINRS HRTIEIRuARLUINS

W.A. 2563



51897815398
A
1599

NS AN HIN N EIL A NS AT A RITHIL K LRI DIAOTRANET IRARISSHT 21

TDNFAIENTIN5E A9.9IART UsLINEEH
o a o a
819154 01585054 \finlunsna

o L4 2 2
PIITITE A19.IUY YT bAILNIUTH

swmumsﬁé’aﬁkfé'%'uvguqmméums%f%'ﬂmﬂ
AMEANYIAINAS HRTINEIRuARLUINS

W.A. 2563



Research Report
The Study of Approaches to Promote Guidance Operation

of School in the 21* Century

Assoc. Prof. Nuanchavee Presertsuk, Ph.D.
Urapree Kerdnaimongkol, Ph.D.

Wananya Kaewkaewpan, Ph.D

This research is financially supported by
Faculty of Education, Silpakorn University

2020



AnRnssNUszn e

IATHIEDS NTANHIULHIN N AL AE NNITATI TR LM A A DT HANEN BARI95:7

¥
! | [

21 di5aqaasldiaed aoedRdaveraunnfidausaniuaanudnianisdl

U

%

seia (15

VBYDUATIEN AN EIEATI9ATRIHDN19T8ATIH 589A1aRT19198 AT.HUTI9N

q

91999 fEneransnansd asvens UssiaBgge uaz 919198 A9.0300 aanfn
1978UAMEUENTAD AN HAHeAT s lunsiudeyatuyaaing uay

v A 2 A & 1 o 1 & ' o 1 1% Y A
‘lzlﬂL‘.iEluTuTi\ﬁLﬁﬁuWLﬂuﬂZﬁNﬁlr}’ﬂﬁlqﬂ FIHYVNAYHAID LN T@LLﬂ Q‘]Jﬁ‘lﬂ"lﬁﬂﬂ']uﬁﬂiﬂ’] AILHTLLHA

o A [ & o o JROPY ! P %% @ 1 Aa
HUNLTEN Pdﬁﬂﬂ‘j@\ﬁ 5’334‘1’]@@L%EI'J%']iyﬂ'Tuﬂ’]‘jLLuZZLLHfJ ‘V]T‘ViﬂrJ’]N‘j’JNNﬂ?ﬁﬂqﬁTﬁﬁﬂﬂjﬂLﬁuﬂﬂ’Nﬂﬂ\‘]

a a 4

v A v v A = ¢ 1 a o o £y
ﬂ@ﬂﬂu@maﬂﬁ@@mrJ%V]i’JNQWqﬂHLL@ZZT‘VT?JELNH@LLHxWLﬁuﬂﬁz‘[ﬂﬁu@lﬂﬁqu’l e V]’WT‘VI

9

nansAdeRaugniesanysel sansasih U HduumafiRse U

1
a v A 4

ad ¢ ! a o ¥ o @ A ¥ = 1 a
2820UA0 ANATERT Tange Adaadaisianeamnisiselddiiaseusesduogne
2DYDUADADILANEIAIERST NNINRYAALNINT AEHUEHUEALKNITIdY UazanT

9
[

IUUTERT4 2560 TuN9YinATASI

ADILEANY

2563



ABINWINY NNTANH UG LN%Nﬂ"I‘WSI"ILﬁuﬁ"luLLH%LLHQ%@\‘]Nﬂ’]HﬁﬂE"IT‘LA

ANIT9ET 21

?'rfa:"i A8l 1. 909A8R319158 AT.HI8RT Uasiaagqe
2. 919158 A3.95U3¢ finlunena
3. 819798 A9y wAwAaUIu
ML AMTANEIANERT WY INLREARLINS

Lmdmuqﬂméumsﬁé’ﬂ ADIANHIFNERS NTINYIReRaUINg

Viasa W.A. 2563
Usziannisive N9 NN
N1 NI5ANEN

UNARED

Y L4
o’

MAdASidTngUazasfifie 1) AnuIANEZLATLHINIINITTALEN TN
AaimnndiEeulurnasaud 21 2) AnEiAUANE LT LHINIINITRLTINADIEN L IBIAS
uwzunalumassud 21 3) AinsziiladauasFenlafiaiuayunisanduauussuuaes
aouANE IHARASTET 21 UAZ 4) EUDUHAINSRIEENATTANI T IR DsRn AN EN D
Fnaseud 21 1funnsAduiBegaunam ngudaetnaliun Anznssintsunzn e mAnuT 2
WS AUSMNTE0IUANET 91U 2 AN ATUHTLHARLAY 91991 4 A AFUHEUNL 913U 11 AN
HiBeamnayAUNITUNEILIT 91095 3 A Fauy B STan 24 A FawnLEUnATEY 91090 2
Au THNeIN T gRLLLETZaNe A AnEN TR AnnTuginansduen 1naaefiaits
Tun19ade THud uwamnenafnenaensd uudunisol uazuwadionlunnsdazpinany 1
AosziATelRmINEY Afunafiusasadeyalasnisdunisol wasinisimasiteyslne

NI53LASIZIAHBNN

NANNSITYNUIN



1. Anwazn1sdaudnnsuuzunaioWmun g Fauluanossui 21 THun uinns
an999fBewdusieyana USNITENTENIA V3N IHNM51U5NET UBN199R0NeFayARa UaY
U3NMSRnaHKa laafunaniennsda aeil 1) n1sfavuanlaunguarnnsaiuayun1efiiunis

WHEWHI 2) NMTANLERNUNLIMUASHIUNLARINTATRNNTUNELLT 3) N1TUANIREUBIARIINS

o

PDIYARINTAIUNITUHZUUL 4) NITVUNRNITIANANTTHUUTUUITIYINETS 5) A lilad

Y v A a0 1

méf%éfuﬂﬂ‘ﬁmmﬂ%wmﬁmu 6) N19AY LZ\I%NT‘I&NLﬁﬂuNN@H‘i’]NTﬂﬂq‘iﬁﬂﬁ@ﬂ‘i‘jNLL‘HzLL‘H’J

U

1
o/ v

2. ADANEITIBIATUHTUNA IWARTIETl 21 [Hud SainfiRninassenusn

PBINTTUHTUNT HANHZANEINNTDINNFTALENTUMzING Hypanandisii(3anste fensuol

[ -4 §

Y9Uan WReaay AuANe1THDIlR HuyuadiuiAf amnsavineusandudanids Tned

U

WA NN FIEBHADIAN M UBIATUNELIT 7D 1) AZUNZLNI AZTHNNTAIMWALKLITHAHNY
wizuwaegdmaw Ansiamnauesdiiuacniuasinegiidniilaenisflineuss nsdnenan

= 1 Y A = o/ ! a zila/ 3 U
9T UATIINAEDINY 2) HUENITENNANYIAYTHILHNT NI AT N ATUHTUWITIERLA1 e Tudm
a3 pityuazinasls aaananacnsanianynatedaniuan wRnen 3) wiaems i
Adl 4 a a Adld a = 4
Aeadesaasisruuuaznszuaunisninagunzuuafiianninazninsgu dnnsinousn s
ANHEAINNTTURELHY HN19835191AT 89180191197 AaBAIuaRYingile 3audeaya uay
winnaswsne q Mdulsrlenioniaimmnaniaanuaiinsnzesagunsuu

3. fladauaySenlafiaiaymunisanidneuunzungssanuAnun uanasui

PR ~ A v ¥ aa A o &
21 TﬂLLﬂ 1) WELLHZLLWJNQNQGH ﬂqqﬂ:jj AITHANTINTITOATUATTLREELHET HYTHITHLRELLIRIVILAN LN

1
=)

AN1909989 Az T T A NAUHAnTAR fn193eninaentin NaWmIABLATIIY 2)
HudnisaamAnun faandaansdinlauasdaoudrdgfusuunsung dossuagunzuuaty
NIRENWIARBILAZNITYNHUNEUNY 3) yaansanilifisadins anusanfleuaziidousoniu
v A ! A & A ! [ = 1 ! a a
N139Af9NTINUUEUNT 4) ndagauilifandas Adausandunatnaunsuns duaGun1Tnan
VEERmMIATWN U A NS AN ANIT D ADAARBITUANINAIAN FIHTTITTHTANIUAY

WNWABENTIWNIARN o 71 WN199ALENTUHZUNT



o

4. WUV N ELAE NN AN UL LB A AN THARITTRT 21 HA9% 1)

WV NEMTUATUHzLIY [Fuf agunsuazfinanisu dn1eBauinaanin An1avineuiuy

Y A Y v 7

1B99n warfieetnen19inew 2) uannedmdududnisaauine Hud nrsidudadie §

U U

2

FILEEH HUTTANNIIU ARTIINDU WATEHRAUN  3) WU NEMTUYARINTHaaN TN 28Dy
THun yaannsluanAnuduannadny Wacwsanile warfldonsanlunisdafanssudiom
WHZWHT S9UUARINTUBNAATUANET (81N AuYW FINaVATBNGS o Adsguatienie aadu

wilailynn desdniawsinGauleanisiiisyawazmivaynsas@unisdnfiansausng o 4)

o/ dIO o/ a

uansdmsumiagsniiifieadas THud miissmniasgivimiinfididugua Asflunu§is
IHUAENNTAAMHUTUALHAIILELINTIFAIOY SRaeTaRaindeTifieane a319iA3atnen
Y1971 HARUALHRMATUHEUNIAS AN IS HIRTE I Fanmsiosieney AdsfinIsasng
i3 ndne DA EEH AT AUNISAIIIMEIN NI ATuATINIEEY S9sis N T Reuay

waluladfiviuasTe

ANAALY  NITANRLNIUILZLN ADTUANEN ARITIRT 21



Research Title The Study of Approaches to Promote Guidance Operation of School in
the 21% Century

Researcher 1. Assoc. Prof. Nuanchavee Presertsuk, Ph.D.
2. Urapree Kerdnaimongkol, Ph.D.
3. Wananya Kaewkaewpan, Ph.D

Office Faculty of Education, Silpakorn University

Research Grants Faculty of Education, Silpakorn University

Year of Completion 2020

Type of research Basic Research

Subjects Education

Abstract

The research objectives for 1) studying the aspects of guidance services and
approaches for students development in the 21 century 2) studying characteristics and approaches
to promote guidance teachers in 21% century 3) analysing factors and conditions support guidance
operation of schools in 21% century and 4) proposing the approaches to promote guidance operation
of schools in 21 century. The sample groups were guidance committee in 2 schools, 2 school
administrators, 4 best guidance teachers, 11 guidance teachers, 3 guidance experts, 24 students,
2 parents that selected by purposive sampling. The research instruments were case study guideline,
interview form and critical meeting guideline. Data were collected by interviewing and analyzed by
content analysis.

The research findings were:



1. The quidance services for students development in the 21 century were
individual inventory service, information service, counseling service, placement service and follow
up service. The approaches were as follows: 1) policy formulation and guidance support 2) role
promotion and guidance personal development 3) exchange of knowledge of guidance personal 4)
perform in modern guidance activities plan 5) applying technology in learning situation 6)
encouraging learners to participate in guidance activities.

2. The characteristics of guidance teachers in the 21 century were: adherence the
guidance ethics, had knowledge and capacity in providing guidance services, had a trustworthy
personality, positive emotions, selflessness, emotional control, good relationship, work well with
others. The approaches to promote the characteristics of guidance teachers were as follows: 1)
Guidance teachers had clear guidance plan, had self development in knowledge and skill by training,
job transfer and the network 2) School administrators had a clear development plan to promote
guidance teachers in the school 3) Agency or related parties had system and process for producing
quality and standard guidance teachers, had training in guidance knowledge, building working
network and creating manual, data bases, innovation which useful for developing guidance teachers’
knowledge and abilities.

3. Factors and conditions supporting the guidance operation of schools in the 21
century were as follows: 1) Guidance teachers educated in guidance, had strong guidance team,
able to collaborate and coordinate well with others, lifelong learning for self and job development
2) School administrators had knowledge and understanding and emphasized in guidance services,
promoted guidance teachers in self development and guidance work. 3) Other related personal
cooperated and participated in guidance activities 4) Related agencies participated in guidance
network, promoted the education or development of guidance teachers to be knowledgeable and
capable in accordance with social situation, provided and developed media and information used in

guidance services.



4. The approaches to promote guidance operation of schools in 215 century were as
follows: 1) Approaches for guidance teachers: guidance teachers must be good at work, lifelong
learning, active working and had a working network 2) Approaches for school administrators: school
administrators must be creators, promoter, coordinators, inspectors and developers. 3) Approaches
for related personals or others involved: personals in schools emphasized, cooperated and
participated in guidance activities, as well as personals outside schools helped and took care,
prevented and improved problems, promoted the students development by providing informations
and supporting activities. 4) Approaches for related agencies: regulated government agencies should
had clear action plans, monitoring and evaluation guidance services; allocated sufficient guidance
teachers; created working networks; produced and developed quality and standard guidance
teachers. Private sectors created working networks for promoting guidance services, developed

teachers, students and modern media and technology.

Keywords Guidance Operation, School, 21 Century
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