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” Abstract ‘l

The purposes of this survey research were 1) to study online learning behavior 2) to study
critical success factors (CSF) for online learning 3) to compare critical success factors between two on-
line curricums and 4) to develop guidelines of critical success factors for students of Thai Cyber University
Project. The online questionnaire was used as a research tool for data collecting from the sample group
of 361 students. Then data were analyzed by descriptive statistics (frequency, percentage, means and
standard deviation) and were compared by using T-test.

The findings showed that :

1) Most of the respondents were female in e-Learning Expert Curriculum, and especially
in Courseware e-Learning Design Program. They attended online class after 9.00 p.m., about 1-2 hours
per day and 3-4 days a week. As we looked at problems encountered by the students it was observed
that they did not have enough time to consecrate to their learning.

2) The overall success criteria of Thai Cyber University Project was ranked at a high level.
When considering each iten of the questionnaire, the students were satisfied with their online learning
at a high level in every factor : technological factors (mean = 3.89), lessons taking factors (mean = 3.88),
instructor factors (mean = 3.85) and students factors (mean=3.75).

3) The development of CSF’s guidelines for students of Thai Cyber University Project was based
on asynchronous learning and learning via mobile technology. In terms of asynchronous Learning,
students should be free to choose their periods of attendance, based on self-learning control. Regard-
ing learning management, it was suggested that content management ought to be flexible in order to

deliver the latest data relevant to the current situation.

Keywords : Critical Success Factors, Online Learning, Thai Cyber University
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