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Abstract

This research aimed to study the satisfaction level and study the relating between personal factors,
studying behavior, information perceive and parents’ satisfaction on kindergarten leaming experience provision
of school under the jurisdiction of Pak Kret municipality. The sample consisted of 226 parents of kindergarten

students of school under the jurisdiction of Pak Kret municipality. Questionnaire was used to collect the
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data that were analyzed with descriptive statistics. Hypothesis were tested with Chi-square and Pearson’s
product moment correlation coefficient. Statistical significance level was set at 0.05.

The results were revealed as follows: parents had high level of satisfaction on kindergarten learning
experience provision of school under the jurisdiction of Pak Kret municipality in overall (; = 4.03). Hypothesis
testing revealed that education level was related to parents’ satisfaction, in aspects of teacher role and
facility aspect, income were related to parents’ satisfaction, in the aspects of facility aspect, and information
perceive were related to parents’ satisfaction in over all, learning experience provision, teacher role and
facility aspect at the statistical significance level of 0.5, 0.1, and 0.001.

It is suggested that school should explain course information, and kindergarten learning experience
provision process to parents for perceiving and understanding. School should improve the guidelines on

learning experience provision integrity for early childhood emphasizing child-center learning based.
Keywords: Satisfaction, Parent, Learning Experience Provision, Pak Kret Municipality
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