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Abstract

This action research has set a key agenda to “develop future research questions based
on lessons learned from each area so as to improve knowledge body on social quality”. Other
objectives of this research include exploring development program for area problems and linking
academic activities in university with local problems. Two case studies in this action research, rural
and agricultural community of Terdchart village and urban community in the municipality area,
reveal the diversity of problems and future research questions in each area. In the case of
Terdchart village the future research questions is how to design program for social empowerment
especially knowledge empowerment (to prepare necessary factors of production and household
account) and collective bargaining empowerment (via grouping and making network with actors
involved particularly state agencies). This question seems to be critical for guaranteeing socio-
economic security and upgrading social quality in the long run. In the case of elder group in
Phitsanulok municipality area, the research reveals that the key development target without social
safety net based on family are the single elder who stay alone and depend mostly on state income.
In order to upgrade social quality of this group, it is necessary to build social safety net based on
community and transform the elder from “welfare recipients” to “welfare providers” via social

empowerment program specifically designed for elder.



