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This thesis has a key objective to study the factors influencing the selection of Liner
companies for fresh & frozen shrimp exporters : Comparison between Thailand-USA and
Thailand-Japan tradelanes. The stage of the survey employ direct questions to ask the selected
exporters to indicate degree of perceived importance and satisfaction level associated with each
factor in the list. The Quadrant Analysis was subsequently applied to prioritize the factors
governing in the selection of Liner companies. Hypothesis was tested by Mann-Whitney  test at
the significant level of 0.05 under the assumption of indifferent between Thailand-USA and

Thailand-Japan tradelanes.

The analysis results revealed that the most concerned factor for Thailand-USA
exporters are Schedule Reliability Container Availability Space Availability Container Depot
Service Network Time Reliability Flexibility Inland service at Origin Inland Transport cost
atorigin  and Transit Time while the most concerned factor for Japan-USA exporters are Ocean
Freight Bunker Adjustment Factor Currency Adjustment Factor Terminal Handling Charge at
Loading&Discharging Port Credit Term  Schedule Reliability Inland Transport cost at origin
Inland Transport cost at destination ~ Container Depot Container Availability Time Reliability

Space Availability and Cut off time accordingly.
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