1.
for Refugees-UNHCR)

?

Commission for Refugees-UNHCR)

1 UNHR
Neions Hgh Gonmissianfor Refugess)

(United Nations High Commission

(United Nations High
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(Turkish)
(Amenians) ( , 2545 : 16)
1
. .2457 . .2461
(The International Committee of The
Red Cross - ICRC) . .2464
(League of Nations) . 2476

The Intergovernmental Committee on Refugees-
IGCR
IGCR

(The
United Nations Relief and Rehabitation Administration- UNRRA)

1 -

(The International

Refugee Organization-IRO) UNRRA ( , 2545)

15 . .2489



Intergovernmental Committee on Refugees
(Constitution of the International Refugee
Organization-IRO)

. .2490
(The United Nations High Commissioner for Refugee-UNHCR)
IRO 1.
2494
L2492 319(V) 3 . .2492
( , 2521)
. .2494 (. .195]) V . 1%1
1

1951
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. 1967 ( , 2545 :19)

UNHCR
. .1948
l 1
2
2
(UN General Assembly)
1 (providle international protection)
(seek durable solutions for
refugees)
UNHCR
/
UNHCR
(
, 2525)

(voluntary  repatriation)
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(assimilation) 3

i}
2 UNHCR
3
UNHCR
UNHCR
1 1
UNHCR (Qbi, 2001 : 48-49)
(O0i.2001 : 32-35)
128 (V) 14 . .1950
1 UNHCR 2
UNHCR
1951 1951 IRO
(outside the country of hisher nationality)
UNHCR UNHCR

UNHCR
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UNHCR

2. UNHCR UN
(UN  General-Assembly)
(Secretary-General) UNHCR

(UN  General-Assembly)

' (ECOSOC)
(UN General-Assembly)
3. UNHCR (Non-political)
(humanitarian) ,
(forced repatriation) (refoulement)
4, UNHCR 3 1 o181 3L
1953 (UN  General-Assembly)
UNHCR UNHCR
UNHCR 5 50
UNHCR
UNHCR
5 UNHCR
IRO

Any person who, as a result of events occurring before 1 January 191 and owing to
well-founded fear of being persecuted for reasons of race, religion, nationality and



5

political opinion 1is out side the country of his nationality and is unable or, owing to
such fear or for reasons other than personal convenience, is unwilling to avail
himself of the protection of that country; or who, not having a nationality and being
outside the country of his former habitual residence, is unable, or owing to such

fear, is unwilling to retum to it 6A (i)
n / n
/ /
(natural disaster)
(man-made disaster)
( 1
, 2540)
. .1%1
1 .. 1951
( 1 , 2494)
. .197

1951
. .1951
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. .1%1 . .1967 1
2 ' o
, 2521) (asylum seekers)
(llegal immigrant) .. 1990
‘ " (displaced persons fleeing fighting) o

(refugee) ' " (temporary shelters) * " (refugee
camps)
(Lang, 2001) " " (refugee) ’ " (refugee
camps)

6.

UNHCR 7



C)

UNHCR

| 2544 23)

UNHCR

i
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8. (Secretary-General)
! (UN
General-Assembly)
9, NHCR
(UN
General-Assembly) (Obi, 2001 : 48-49)
UNHCR
16 . .2489
. .2401
(United  Nations High Commissioner for

Refugees-UNHCR) . 2518

(United Nations High Commissioner for Refugees-UNHCR)
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. .2018

25
(The Comprehensive Plan of Action)
370,000 . .2535
( , 2543 . 4)
. .2527-2540

UNHCR

UNHCR

. .2538-2540
. .2540 UNHCR

UNHCR
5l (Executive Committee) '
UNHCR

UNHCR



UNHCR

UNHCR
UNHCR
NGO
..2540 UNHCR 2
( 105,000 ) 1
UNHCR
(asylum seekers)
(http://www.un.or.th/UNCT/UNHCR/unhcr.html)
9,726
504

UNHCR


http://www.un.or.th/UNCT/UNHCR/unhcr.html

! THL11ATL
MVINGR if
J— 27

. - 1,248
2000
254 () UNHCR
UNHCR
UNHCR
(Burmese  Border  Consortium,  Relief

Programme; January to June, 2004)

UNHCR

KNU UNHCR



2

(United Nations High

Commissioner for Refugees - UNHCR)

UNHCR

" UNHCR

2541 :3)

UNHCR

UNHCR

' 2 2540 6)

NGOs

UNHCR NGO
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1. UNHCR
2,
20
3. UNHCR
4,
Burma Border Consortium - BBC “
UNHCR
BBC
i
UNHCR "( 1
. 2541 :6)
. .2542 UNHCR
UNHCR

UNHCR
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. 2943

UNHCR ( ,19 . .2543 24)
. .2545 110,000
1
( 10 . .2545: 14) UNHCR
. 2546 UNHCR
1
UNHCR 4
3
(Person of concern) UNHCR
3 UNHCR
UNHCR ,
UNHCR
UNHCR
( 2 . .2546: 13

. 2547
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120,000

4 1 1
(UNHCR)
2. (Foreign non-governmental organizations)
14
(Committee for Co-ordination of Service to Displaced Persons in Thailand - CCSDPT)
UNHCR
. .2527
6,000 (
, 2544 : 143) NGO

. .2521

9,000



2

45 . .2527 NGO
NGO
NGOs , MHD (Malteser Germany), MAP
(Map Foundation for The Health and Knowledge of Ethic Labor) ~ MSF (Médecins Sans
Frontieres-France)

NGO

Consortium of Christian Agencies (CCA)

CCA
I CCA
CCA Burmese Border Consortium (BBC) ..1991
(Burmese Border Consortium Relief Programme, 2004) NGO
Karen Refugee Committee

Committee for Coordination of Services to Displaced
Persons in Thailand (CCSDPT) !
NGO
CCSDPT

The CCSDPT Karen Subcommittee
. .2527

CCSDPT
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..2532 NGO Karenni Refugee Committee
. .2533

, Mon National Relief

Committee
2533 CCSDPT Karen Committee CCSDPT Burma Sub-Committee
. .2534 NGO
4 3 . .2534
CCSDPT NGO 3 TBBC
TBBC 95% Catholic

Office for Emergency Relief and Refugees (COERR)
Medicins Sans Frontiers (MSF)

. .2535 CCSDPT
CCSDPT The CCSDPT Burma Sub-Committee

NGO 18
. .2531

CCSDPT
3 (Border Passes)



NGO

CCSDPT
CCSDPT
TBBC ~ CCSDPT
3
CCSDPT
. .2540 . 2540

NGO

9 (Burmese Border Consortium Relief Programme, 2004 : 37)

ICRC - International Committee of The Red Cross
IOM - International Organization For Migration
WHO - World Health Organization

UNICEF- United Nations Children’s Fund
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UNHCR (21 . .2547:14)
3. (Royal Thai Government)
2
(resettlement) (repatriaton)
UNHCR
(NGOs)

(http:/www.moi.go.th/refugee.html)

2 L2520 (. .1979)
. 2508 (. .1985)


http://www.moi.go.th/refugee.html

12 1]

.. 1951

L A%1

of Action (CPA)

..1964

(Non-Retoulement)

| 2544)

30

. 1%1

UNHCR
Comprehensive Plan
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. .2521-2540 UNHCR

UNHCR
UNHCR |
| UNHCR
A UNHCR
UNHCR
3

)

2)

3 ( ,
“ UNHCR 212541, 15 . .

2541, 112-113 2544)



(

2544 137)

10

UNHCR

i

125422

| 25M)

32



3

(Non-Government

Organization-NGO)
()
1
2.
UNHCR
()
19
(http://www.moi.go.thirefugee.htm))
4, NGOs
3
3
1 9
)
( ) (


http://www.moi.go.th/refugee.htm

1

2544 39)

UNHCR

2548)

(

UNHCR

2. 2546 16)

UNHCR
(.3 . .2506:2)

34
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(Facilitate and assist them to a safe temporary shelter on humanitarian

basis)
2
(Temporary Shelter) (Refugee Camps)
3
(Facilitate
and assist them to return to their home country with safety and dignity)
(llegal entrant) . .2522
( , 2544:13)
. 1%L
3
l ’ 1
( 8 . 2541 :6) ‘

rr s o



(Interact)

( 8 . 2540 20)

( 1 2539)

(One Way Communication)

(Two Way Communication)
(Responsg) (Feedback)
(Feedback)

36



(Active)
(Passive)

Harold J. Leavitt

Leavitt

(Formal Communication)

37
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(Informal or Personal Communication)

Davis O'Connor



(Verbal and Written Communication)

39



(Non - verbal Communication)

(Downward - Communication)

(Rationale)

40



1il

(Upward Communication)

41
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(Horizontal Communication)






(Cross-Channel Communication)
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(Intercultural Communication)

2545)

(cognitive)

(general culture) , (cultural basic)
(socio-cultural basics)
(sub-culture)

(category width)



(jumping)

47

(affective)
(freezing)
(stereotpye)
(black&white)
(bias/prejudice)
(outgroup) 1
(ethnocentrism)

(behavioral)



Cox&Blake, 1991

(need)

(Globalization)

(Miller,1999)

Miller,1999 Spheres of activity

(contribution)

48
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VeuaRndsaniiganuaN ARUBTTNDIANG : STUUNMSIANISNSNEING
WAINUANE AMNUANANTRIATTEN TEULTEN yAAa : (Us1ANBAR?):
Wutlyun vive Wulama? AT AU NI RILS TN MIARATIYARAITINI
Whunswuanuiome vie MIUNDUINUAZNITARUN
lﬂuaaﬁmmﬁuﬂﬁmﬂmwu? MasziliunauNIney
TEAUTDITENUSTIHUAN wn uazsalsleminnndeu
(Aasiu via Winaraduayw) AUMLNY
N1sAANIS

) » AUUAINUATE Fooa = =
ANMNUANANNNIAUUETTN © ¢ W =T —| msidusanvaEudsluAuLm
avuayunslianng uaz ms NUSTAUF :
sanU nNsinAneteRanAN rjuoienuﬁ;ﬁﬁmu MINAMUNINA
WANUATE URSNITANBLIHANNINA AN

TAUENTEUINNTANU-ATELATY

nsaatusunsunsAnm

3 - - w
% ; AMNUANANINN LTRTNR/TAW
UiudgplnaFouszan W Hagenn BIIRIANUG/
a“r . -
P anwulszana:
nsAnEINIsANAsTLAN TN [
uadamswuLzAnsie nsdeans
VAINUATE

ANNTALER AT BNENATRIUARE
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nanninaraUNdus 1iu iduaREnise
NAN (stereotype) 8AR <NTMBLATOITU
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Souce . “Spheres of Activity in the Managementof Cultural Diversity from Cox, TH., &
Blake. . .Managing Cultural diversity : Implications for organizational competitiveness.

Academy of Management Executive, 43-5

Cox  Blake 1991
Miller, 1999
(multicultural one) 5 (leadership)



(prevailing ~ values)

CoxéBlake 1991 (Miller,1999)

(unity of action)
(organization coherence)

Cox

o assimilation
(unilateral process)
(norm) (values)

o cultural separatism

(nluralism )w
Cox 3
acculturation



(Miller ,£999)

J (Interpersonal level)
] (Intergroup level

Putnam and Poole 1987 Miller 1999
J (Interorganizational level)

Putnam and Poole 1987 Miller,1999



Bormann (1983)
(norms)

3

(Gutknecht,1982)

52



Hoftede (1997) 6

L (process-oriented)
(results oriented)

2. (employee oriented)
(job oriented)

3. (narochial) (nrofessional)
parochial
professional
l, (open system) (close system)
b, (loose control) (tight control)
6. (normative) (nragmatic)
(normative)

(pragmatic)



6 Hofstede (1997)

2
stereotype

Tumer — Henzl 1987
Miller 1999

1

(agreement)

2.

(accuracy)

3.

agreement)

(Miller ,1999)

Putnam

co-0rientation

2
Poole 1987

(nerceived



2
Nelson, 1989

Geist, 1995

2,
(Uncertainty ) (Anxiety)

' (Uncertainty Reduction Theory -URT)

(Anxiety) (Uncertainty)
(Gudykunst 11995 Gudykunst ,2004)

Gudykunst, 2004
Anxiety/Uncertainty Management Theory (AUM) — Gudykunst '
(Anxiety) (Uncertainty)
(Fear and Trust)



(Gudykunst, 2004)

(collectivism  cultures)

(Gudykunst ,2004)

(individualistic cultures)

Gudykunst ,1983 Gudykunst ,2004

(individualistic cultures)
(Gudykunst&Nishida,
1986) (collectivism cultures)
(group-based)
(group-based)
(collectivism cultures)

(individualistic cultures) (e.g.Kashima et.al.,)1992
(Hall,1976)

(ethnic differences)

[

" (Basic Institutions)
( 2542)



(A Theory of Understanding other People) (

,2541)

(social structure)



(ethnocentric)

Self and self-concept

Motivation

f
Uncertainty ;

Reactions to strangers
Social categorizations Anxiety
Situational processes

Connections with strangers

1

, 2542)

Mindfulnes

Effective

Communication



1977 Taft

(Assimilation)

&Y
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( , 2527)

Ting-Toomey 1999 Berry Kim . Boski 1987 (
,2542) A Cultural-Ethnic Identity Typological Model
4

Ethnic Oriented Identity

Bicultural Identity

Assimilatated Identity

Marginal  Identity

(What)
(Scope) 2
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1. ? (Cultural General Training)

2. (Cultural Specific Training)

(Infante, Rancer and Womack,

1997)

Brislin (1999) 3 (Domain)
(Cognitive) (Affective)
(Behavior)
1 (Cognitive Domain'i
2. ( Affective Domain)

3. ( Behavior Domain)
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. : (How)
1996 Gudykunst, Guzley Hammer (1996)

1983
Experiential

) Experiential-Culture General 1) Experiential-Culture Specific

- Intercultural Communication Workshop - Bicultural Communication Workshop

- Culture General Stimulations - Culture Specific Stimulations

- Self Assessments - Culture Specific Role-plays

Culture General - Culture Specific

) Didactic-Culture General IV) Didactic-Culture General

- Lecture/Discussion - Area Orientation Briefing

- Video Tapes - Language Training

- Culture General Assimilation - Culture Specific Assimilators

- Culture Specific Readings
Didactic

I) Experiential-Culture General

Experiential-Culture General



Intercultural Communication Workshop, Culture

General Stimulations Self Assessments

Intercultural Communication Workshop

( 10 )

Culture General Stimulations

Self Assessments

(Uncertainty and Anxiety)

Il) Experiential-Culture Specific

Bicultural Communication

Workshop, Culture Specific Stimulations Culture Specific Role-plays



Bicultural Communication Workshop

Culture Specific Stimulations

Culture Specific Role-plays

[l) Didactic-Culture General

Lecture/Discussion, Video Tapes Culture General Assimilation

Lecture/Discussion

1 1 Hofstede

64



Video Tapes

Culture General Assimilation

Critical Incidents

Cime

and Space)

IV) Didactic-Culture General

Area Orientation Briefing, Language Training, Culture Specific Assimilators

Culture Specific Readings

- Area Orientation Briefing

1

2)

3
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Language Training

Culture Specific Assimilators

(Critical Incidents)

Culture Specific Readings

. (Who)

old hands

° (When)
Predeparture

Training Canadian International Development Agency



(2545)
(UNHCR)
2544)

. .2531-2544

(2544)

( . .1998-2001)

(Peace Corps)

(.

6/

.2531-



(2526)

(2544)

(2538)

68
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