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The objective of this research is to study the patterns of relationship and intercultural
communication problems among organizations related to UNHCR, between Thai and foreign officers, and
between Thai or foreign officers and refugees. Qualitative Research is conducted by using three research

tools : documentary research, participant observation and in-depth interview with 66 subjects.

The results were as follows :

1) The organizations working with UNHCR can be classified into four sections : Royal Thai
Government (RTG), NGOs, international organizations and the embassy. The organizations working with
refugees have to comply with Thai policies while each organization has different organizational culture.

2) Thai and foreign officers communicate through various channels, i.e. through an interpreter,
joint responsibility, activities and conferences. Foreign officers are more prepared, both prior to and after,
towards working with people of different culture than Thai officers.

3) Thai and foreign officers communicate with refugees at several levels of communication : face-
to-face interpersonal communication, intragroup, and intergroup communicate, etc.

4) Obstacles and intercultural communication problems of each group are found as follow :
Between UNHCR and Roval Thai Government : Cognitive problems : perceptual differences in policies,
interpretation of "refugees” and “human rights", and role relationship. Affective problems : negative
attitude of government towards refugees Behavioral problems : different working and relationship styles.
Between Thai and foreign officers : Cognitive problems : different in perception and thinking patterns.
Affective problems : bias, different expectation and in-group and out-group attitude. Behavioral
problems : different working styles.

Between officers and refugees : Cognitive problems : language Affective problems : ethnocentrism

Behavioral problems : no acceptance of refugees behavior.
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