11
12
13

21
2.2
2.3

31

3.2

311
312
313
314

321
322
323



11

10
( . 2546)
(2543)

120-500

1 (Primary  medical care)
(Secondary medical care) (Tertiary medical care)
(Integrated service)



12



| 2540)

(2542)

4
(Holistic care)

24



14

( 1 2542)
1
2
(Management Information System - MIS)
3 (Learning Organization)
(Human  resource
development)

4.
(Nursing care

needs of patient)

(Skill mixed team) (Non nursing)
5, (Networking)

13



( 1 2539)

24

- 2539)
L o903
- 2545)



11

12

13

14

15

(

(2539)

2) .. 2540



16

17

18

19

1.10

111

21
2.2
2.3
24
2.9

2.6

31

32



3.3

34

(

| 2542)

18



21

Walton  (1974)

Delamotte and Takezawa (1984)

. 1960 (Huse, 1985)

19



Huse (1985), Kast and Rosenzweig (1988)

Rao (1992)

Kerce and Kewley (1993)

Cascio (1995)

Knox and Irving (1997)

(2534)

(2539)

20



(2544)

2.2
(Quality of working life)

(Delamotte and Takezawa, 1984)

(Lehrer, 1982)

( - 2540)

(Shuttle, 1997)

I «) 4 inrumriaH
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22

 2540)

(  25%)

Walton
Walton  (1974)

8
L (Adequate and fair compensation)

2 (Safe and health working condition)



3. (Development of human capacities)
4, (Growth and security)
b, (Social integration)
6. (Constitutionalism)
. (Total life space)
8. (Social relevance)
Delemott and Takezawa

Delemott and Takezawa (1984)

L (Tradition goals)
2. (Fair treatment at work)
3. (Influence of decision)

4, (Challenge of work content)

23



Huseand

24

(Work life)

, Huse and Cumming
Cumming (1985)

(Adequate and fair compensation)

1 (Safe and healthy environment)

(Development of human capacities)

(Growth and security)

(Social integration)

(Constitutionalism)

(Total life space)

(Social relevance)



Rao (1992)

L (Security)

2. (Equity)

3 (Individuation)
4, (Democracy)

Kerce and Kewley
Kerce and Kewley (1993)

L (Overall job satisfactions)
2. (Facet job satisfaction)
3. (Job characteristics)

4, (Job involvement)



Kerce and Kewley (1993)

(2544)

(2544)

Hood and Smith (1994)
7

26

Walton ( 973),



(1992)

21

Rao



24

. 2537)

2545)

Walton (1973)
(2537)

(2541)

(2546)

28

, 2542

210

240



31

(Higher-Order needs)

Cook & Lafferty (1989)

Parker (2000)

221

. 2542 (2546)

29



0

(2536)

(2540)

Cook & Lafferty (1989) 4

(Achievement)

(Self-Actualizing)

(Humanistic- Encouraging)

(Affiiative)



Cooke & Lafferty (19s9)

312

ki



32

(2545)
Cooke & Lafferty (1989)
1 (2545)
( , 2546 )
313
Cooke & Rousseau (1988)
Charlotte & Smircich (1994) ( , 2538)

(2546)

0L ( 47,35 35

32



3.2.1
Davis and Taylor (1979)

Hackman and Oldham (1980)

Schermerhon (1993)

3.2.2

Davis and Taylor
Davis and Taylor (1979)

3



34

Hackman and Oldham

Hackman and Oldham (1980) 5

L (Skill variety)

2. (Task identity)

3. (Task significance) '

4, (Autonomy)

5. (Job feedback) :

' 1

Schermerhorn

Schermerhorn (1996)

L. (Job simplification)
2. (Job enlargement)
3. (Job rotation)

4, (JOb enrichment)



Hackman and Oldham
, 2543:

3.2.3

Werther and Davis (1982)
3

(1980)
| 2545)

3
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Herzberg, Mausner and Synderman (1993)

(2542)
( )
(2543)
4,
(2542)
( ) 43
120
(2543)

321



(2545)

196

(2545)

(2546)

221

McDaniel & Stumpf (1993)

I Pennsylvania 250

Gifford, Zammuto, Goodman, and Hill (2002)

37

295



Rao (1992)

4

38
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