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The purposes of this research were to study constructive organizational culture, job
characteristics, and quality of working life of professional nurses, to examine the relationships between
constructive organizational culture, job characteristics, and quality of working life of professional
nurses and to analyze the predictors of quality of working life of professional nurses. Study samples
consisted of 345 professional nurses who worked in General Hospitals, Northern region and were
selected by multi-stage sampling. The research instruments were Constructive Organizational Culture
Questionnaire (COCQ), Job Characteristics Questionnaire (JCQ), and Quality of Working Life
Questionnaire (QWLQ). They were tested for content validity and reliability. The Cronbach's alpha
coefficient of COCQ, JCQ, and QWLQ were .91, .87, and .89 respectively. Statistical methods used to
analyze the data were mean, standard deviation, Pearson’s product moment correlation coefficient,
and stepwise multiple regression analysis.

Major findings were as follows :

1. Constructive organizational culture and job characteristics were at the high level (x =3.21
and 3.50, respectively) whereas quality of working life of professional nurses was at the middle
level (x = 3.00)

2. Constructive organizational culture and job characteristics were positively and significantly
related to quality of working life of professional nurses, at the .05 level (=.557 and .574, respectively).

3. Variables predicting quality of working life of professional nurses at p = .05 were constructive
organizational culture and job characteristics. These predictors accounted for 415 percent of the
variance (R2 = .415). The standardized equation was as follow :

Quality of working life = .349 Constructive organizational culture +.385 Job characteristics
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