145

79

Package for the Social Science)

(Multiple regression analysis)

51
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2 " (E-mail)
83
54.48

SPSS for Windows (Statistical

(Correlation Analysis)
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5 (
)
1
5 61.1
(Total Quality Management - TQM)
(Robotics)
(Factor Analysis)
2.
(Provide on-time delivery)
(Make
rapid volume/product mix changes)
3
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(Direct Costing)

(Life-cycle costing)

(Product Quality)

(Employee turnover)
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74.6

(External Validity)

(Production Cost)

(Labor Cost)

(Perception of Quality)

(Product Features)
(Product Volume)
(Product
Changeover)
(Customer Requirements)

(Lead Time)
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(Computer-aided design - CAD)
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Moderated Regression Analysis

Homologiser

(Subgroup Analysis)

(Spearman  Correlation  Analysis)
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5.2.2
1
(Baines and Langfield-
Smith, 2003)
2.
3
2

(Choe, 2004)
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(Decision Support Systems - DSS)
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(TQM)
(CAD)
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(Customer Relationship Management - CRM)

(Customer Database)
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(Qualitative)

(Quantitative)
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