21
211
212
213
214
215

216

2.2
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222

223



21

2.11

(Database)

Laudon (2002)

(Procedures)

(Business strategy)

(Telecommunications)

Laudon

(Rules)

il



Hardware

Business
Strategy

Database

Interdepgndence

Telecom-
munications

Organization Information System

fljyf 21 4

2.1.2

Bruggeman Slagmulder (1995)

Flamholtz Das (1985)

2
1 (Planning and control information - PCI)
2 (Performance Evaluation Information)

4 Laudon, KC, and Laudon, J.P. 2000. Management Information Systems: Organization and Technology
inthe networked enterprise. 6hedition. Prentice Hall. ( 1)
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(Return on assets - ROA)

(Return on Sale - ROS) (Return on
investment - ROI)
213
(2545)
y ” (Information
Technology)

" (Production/ Operations Technology)

(Productivity)

"(Management Technology)

(Benchmarking) (Total quality

management - TQM) (Reengineering)
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Maskell (1991)

Maskell

Maskell
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214 !

Laudon (2002)

Efraim, McLean Wetherbe (2002)

(Strategic Information Systems: SISs)

2.15 o



1] (2541)

(Organizational Learning)

Garvin (2000)

Garvin
3
1 (Acquire Information)
2. (Interpret  Information)
3 (Apply Information)

Daft Weick (1984)

20
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Filo Lyles (1985)
Litle et al. (2002) 1 1

2.16

Nevis et al. (1995)

Nevis 1

Nonaka (1994)

Tyre Hippel (1997)

Argote (1999)
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2.2
2.2.7 !
Bruggeman Slagmulder (1995)

(Computer-
aided design - CAD) (Computer-aided manufacturing -
CAM) (Flexible manufacturing systems - FMS)

Bruggeman

Bruggeman

(Field Research)



(Net Present Value - NPV)

(Pay-back)

Bruggeman

(Cashflow Analysis)

(Net Present Value)

Bruggeman

Slagmulder

23

21
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Bruggeman

Slagmulder (1995)

Bruggeman

Research)

Study)

Bruggeman

Slagmulder (1995)

(Empirical
3

(Case

24



Choe (2004)

2.3

2.2

Choe (2004)

Choe

2.2

Choe (2004)

1

2)

(Correlation Analysis)

10

25



2.3

(Advanced Manufacturing
Technology-AMT)
10

(Planning and
Control Information - PCI)

7

@

@

©)
4)

©)

(6)

@)
®)

©)

(10)

@
@
©)
@)
©)
©)
@)

Choe (2004)

(Materials
Resource Planning —MRPII)
(Computer-
aided design - CAD)
(Numerical Control - NC)
(Computer
Numerical Control - CNC)
(Direct ~ Numerical
Control)
(Flexible Manufacturing
Systems - FMS)
(Robotics)
materials

(Automated

handling)

(Computer-aided test and inspection)

(Computer-aided process planning)

(Standard Costing)
(Budgeting)
(Direct Costing)
(Variable Costing)
(Activity Based Costing - ABC)
(Life-cycle costing)

(Long-range cost trends)

26



2.3

(Non-financial performance
information)

13

27

Choe (2004)

()

(@) (On-time delivery)
2 / (Customer complaints)
(3) (Product Return)
4 (Product Defects)
5) (Customer satisfaction)
(6) (Product Quality)
@) (New Products)
@)
(Evaluation of the ability to vary product
characteristics)
9) (Length of cycle time)
(10) (Material scrap loss)
11
(Measurement of machine utilization)
12
(Evaluation of whether people in
manufacturing are cooperative and responsive)
(13) (Set-up

and changeover times)
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Baines Langfield-Smith (2003)
Baines and Langfield-Smith
2.4 25
24 Baines Langfield-Smith (2003)
. Baines and

Langfield-Smith Structural Equation
(2003) Modelling (SEM)

1

9
2.
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(2003)

(Advanced Manufacturing

Technology-AMT)

9

(Non—Financial
Management
Information)

n

Accounting

@

@

©)

@)

©)

(©)

@)

©)

©)

@
@
©)
@)
©)
©)
@

C)

29

Baines Langfield-Smith

aided design - CAD)

(Computer-

(Just -in-time production)

(Just-in-time purchasing)

(Total

management-TQM)

Resource Planning -MRPII)

quality

(Materials

(Computer integrated manufacturing - CIM)

requirements planning)

(Materials

(Computer integrated manufacturing - CIM)

(Flexible Manufacturing

Systems - FMS)

(On-time delivery)

(Customer satisfaction)

(Material scrap loss)

(Product Defects)

(Supplier evaluations)

(Market share)
/

education/training)

(Team performance)

(Employee
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25 Baines Langfield-Smith
(2003)
()

© (Set-up

and changeover times)

(10) (Employee satisfaction)
/ (Employee
turnover)
Bledsoe Ingram .+ 1)

Bledsoe

Bledsoe
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Bledsoe Ingram 3
2
4
(Workplace Organization) (Visual
Controls) (Waste and leadtime reduction)
(Pull system implementation) 3
3

(Statistical Process Control - SPC)

(Product Defects) (Customer Complaints)

( 20 )

Bledsoe Ingram (1997) 2.6
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2.6 Bledsoe Ingram (1997)
Bledsoe (Empirical
Ingram (1997) Research)

General Motors Corporation (GM)

(Case Study)



224

Nanni et al., (1992)

Baines and Langfield-Smith (2003)

(Activity-based management - ABM)

(Benchmarking)

33



Smith

2.7

2.7

Baines and
Langfield-Smith
(2003)

34

Baines and Langfield-

2.8

Baines Langfield-Smith (2003)

Structural

Modelling (SEM)

Equation

10
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2.8 Baines Langfield-Smith
(2003)
1) (Provide on-time delivery)
2 (Make dependable

delivery promises)
(3) (Provide high quality
products)
@ (Provide
effective after-sales service and support)
©)
(Strategy) (Make changes in design and
8 introduce new products quickly)
©)
(Customize products and services to
customer needs)
@)
(Product availability - broad distribution)
) (Make

rapid volume/product mix changes)

@ (Quality
improvement programs)

(Advanced (2)

Management  Accounting (Product profitability analysis)
Practice) (3) (Benchmarking)
10

Touhmo



2.2.5

2.8

(2003)

Choe (2004)

2.10

Choe

36

Baines Langfield-Smith

@)
(Customer profitability analysis)

(5) ) (Shareholder  value
analysis / EVA)

6) (Target Costing)
(7 (Activity-based costing)
(8) (Activity-based
management)
9 (Value chain analysis)
(10) (Product life-cycle
analysis)
1
2.9



2.9

Choe (2004)

Choe (2004)

- Moderated

regression analysis (MRA)

@

(2)

13

20
2.3)

a4

37



2.9 Choe (2004)
()
2. 1
2
@
8
@
8
3.
4
@ (Cost
reduction) 4
@

(Quality improvement)
6
©)
(Increased flexibility)
5
@
(Dependability
of Supply) 4

38



2.10

(Facilitators
Organizational
Learning)

16

of

@
@
©)
@
©
©)
™
G

and job experience)
@
@
©)
@)
©)

©

U]

®

Choe (2004)

(Interaction and communication)

(Job

rotation

39



2.10

(Production
Performance)

19

Choe (2004)

(Cost reduction)
(Production Cost)
(Material Cost)
(Labor Cost)
(Overhead Cost)
(Quality improvement)
(Product Performance)
(Product Durability)
(Specifications)
/ (Design  and
Engineering)
(Product Features)
(Perception of Quality)
(Increased flexibility)
(New Product)
(Product Volume)
(Speed in new Products)
(Product Changeover)
(Research & Development)
(Dependability of Supply)
(Lead Time)
(Delivery)
(Production Lead Time)

(Customer Requirements)
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Selto (1993)

Kraatz (1998)

Simonin (1997)

Pennings et al. (1994)

Sim

Killough (1998)

Young
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