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Brand community
3
Muniz ~ O'Guinn (2001) 3
(1) (Consciousness of kind) (2)
(Rituals and traditions) (3)
(Sense of moral responsibility) 3 BMW Society
vw Showtime
BMW Society
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(1) (Consciousness of kind) (2)
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Aaker (1991) 4
(1) (Name awareness) (2)
(Perceived quality) (3) (Brand associations)
(4) (Brand loyalty)
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BMW Society
BMW
4
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(Recognition) (Recall)
BMW Society
BMW
BMW (Top of mind)
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BMW
BMW BMW
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1)
Esprit, Chaps, Dapper, Cheq, Quicksilver, Levi's, Diesel, Marks &
Spencer, Billabong, Burberry, Arrow, AllZ Camel Active,
Scholl, Hush Puppies, Adidas, Umbro, Adda, Dapper, Regal, Andrew Brown, Bally,
Ecco, Fly London, Pierre Cardin Arrow, Burberry, Esprit, Bally,
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Cussons, Dove, Lux, Shiseido, Nu Skin Care, Dove,
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(Brand’s attitude toward the consumer)
%
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(Fournier, 1998)
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2) Nivea, Pond’s, Johnson &
Johnson Christian Dior, Calvin Klien Amway, Nivea

3) Dove,
Pond's, Gamier Dove, Lux, Dettol
Dove, Pantene, Clinic Colgate, Salz, Colgate, Oral-B, Salz
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